
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Houston

Mean Inatallatlon Interval (DaYI) • FieldWork

RMIdenc:e
All CLECa SWBT 3.5

No. of Mean No. Mean No. Z-Value .... .... ......

Orders of Days of Days 3.0 ............." .. ......... -.
J8n-9Il 1.962 2.64 3.12 -3.64

Feb-98 2,248 2.23 2.82 -7.54 2.5

M8r-98 2,199 2.40 2.86 -6.94
2.0

Apr-98 1.881 2.19 2.80 -9.44 I"---'SWBT I
May-98 1,440 2.41 2.91 -5.77 1.5 ~AIlCLECs

Jun-98 1,805 2.28 2.89 -9.55

Jul-98 1,734 2.34 2.94 -8.82 1.0
Aug-98 1.592 2.57 3.23 -9.16

Sep-98 1.623 2.86 3.29 -7.73 0.5

0Cl-98 1.547 2.57 3.20 -7.81

Nov-98 1.293 2.61 3.28 -7.65 0.0

Dac-98 1.203 2.84 3.32 -4.38 I ~ : III I ! ! I I ~ I I~
2.48

LL

BuIi'*B
AIlCLECa SWBT 4.5

No. of Mean No. Mean No. Z-Valus 4.0
Orders of Days of Days

Jan-98 142 2.n 3.12 -0.91 3.5

Fab-98 158 2.53 2.89 -0.97 3.0
Mar-98 239 1.93 2.80 -2.80

/\pr-98 285 2.07 2.94 -2.97 2.5

1~~~~CsIMay-98 276 3.01 3.04 -0.08 2.0
Jun-98 327 2.73 3.00 -1.22

Jul-98 284 3.35 3.13 0.71
1.5

Aug-98 381 2.71 3.15 -2.04 1.0

Sap-98 305 2.56 3.28 -2.75
0.5

Oct-98 397 2.87 3.22 -1.56

Nov-98 414 3.89 3.43 1.54 0.0

Dac-98 391 3.21 3.56 -1.02 I ; : i I I ! I I ~ I I
2.87

No Field Work

RMIdenc:e
AlCLECa SWBT 2.0

No. of Mean No. Mean No. Z-Valus 1.8
Orders of Days of Days

Jan.98 9,875 1.39 0.49 45.63
1.6

Fab-98 8,895 1.39 0.47 68.48 1.4

Mar-98 9,583 1.39 0.51 n.16 1.2
/\pr-98 8,165 1.32 0.46 65.30

1.0 1~~~CatMay-98 8,207 1.33 0.47 50.38

Jun-98 7,825 1.33 0.54 39.31 0.8

Ju1-98 8.173 1.29 0.54 51.79 0.8

Aug-98 7,533 1.45 0.52 58.84
.. .. .... .. .. - ............

0.4
Sep-98 8,139 1.68 0.43 l1D.96

0.2
Oct-98 9,516 1.73 0.43 96.05

Nov-98 6,989 1.63 0.43 77.50 0.0

Dac-98 5,884 0.17 0.44 -17.04 I I ~
III I ~

~ I I ~ I I~ ~
1.37

BuIi.-
All CLECa SWBT 2.5

No. of Mean No. Mean No. Z-Valus

Ordn dDays dDays
J8n-9Il 1,261 1.93 0.82 9.38

2.0

Feb-98 1,215 1.34 0.68 9.12

Mar-98 1,585 1.92 0.66 14.16 1.5
Apr-98 1,791 1.82 0.85 9.34

1~~::eCsIMay-98 2,050 2.18 0.88 18.44

Jun-98 1.690 2.24 0.81 16.63 1.0 .' ---.
Ju1-98 1,595 2.25 0.98 13.81

". .. ............ "..--..... - ..
Aug-98 1,967 1.73 0.89 13.55 0.5
Sep-98 2,133 1.83 0.79 17.90

0Cl-98 2,882 1.63 0.71 18.26

Nov-98 2,217 2.08 0.81 16.00 0.0

Dac-98 432 0.95 1.00 (0.31) I ; ; i I ~ ! I I ~ ~ I'"l g ~
1.91
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec.e8

Houston

"ean Installation Interval (Days) • No Field Work • N Orders

Residence
SWBTAll CLECs

..... - ..... -... .. _.. -..... ... _.... _................ -..
2.0

0.5

2.5...----------------.,

1.5

1.0

~.53

~.98

5.26

1.14

3.09

2.99

~.11

3.49

10.40
9.38

8.11
7.03

". '.' ....

ZValue

1.93

1.89
1.81
1.77

1.78

1.79
1.84

1.87

1.83
1.74

1.75

1.74

Mean No.
of Days

1.90

1.84
1.94
1.81

2.01

1.88
1.83

2.09

2.15
2.04

2.01

1.98

Mean No.
of Days

J8'Hl8 4,310

Feb-S8 3,986
Mar-98 3,511
Apr-98 2,786

IAay-98 2.324
Jun-ll8 2,821
JuI.98 3,218

Aug-98 3,051

5ep-98 3,521
Oct-98 3,779

Nov-98 3,268
0ec>98 3.448

, ....

'.

No. 27 No. of
>. , .. ' Orders

3.0...------------------,

2.5~
2.0

1.5 •••••• .' ~'. ••••• I··· .. ·$WBT I
- •••• '.~. ~ADCLECs

1.0

ZValue

Business
All CLECs SWBT

No. of MelIn No. Mean No.
'ii ii Orders of Days of Da~

Jan-98 810 2.31 1.55 3.85

~ 719 1.85 1.39 2.23
_..... 937 2.27 1.35 5.88

Apr-98 1,230 1.97 1.49 1.63

~JuI-9ll 1,504 2.37 1.24 22.01
~,~_ 1.022 2.53 1.37 13.83

947 2.52 1.58 9.50

~ 1,199 2.01 1.66 2.59 0.5
.__- 1,322 2.07 1.39 9.18
Oct-98 1,665 1.93 1.23 6.56 0.0~.......- - __- _ _+_-+___---1

:: 1: 2.17 1.: 4.60 ~ ~ ~ ~ ~ ~ ....~ i i o~ ~ ~

1'.".----..,;.-'"""."~---,..l,~......---~=1.731m~~1.~~[~-3~.1~71:;;~~~ ...~:j==~~~~~:i:i'~~~~~<~~(Jj~:~:2~13~;:;:;;:;:;;:;:;;:;:;;:;:;;:;:;Ji .i!i':!!H',i.~::i"i iH iH
"ean Installation Interval (Day,) • No Field Work • COrders

All CLECs SWBT

i ,. ... No. of Mean No. Mean No.
i Orders of Days of Days

~ 5,015 0.92 0.30
~ 4,314 0.94 0.28

Mar-98 5,876 1.01 0.33
Apr-98 5,006 1.01 0.30

~ 5,542 1.02 0.32
........... 4.595 0.95 0.39
JuI.98 4,520 0.84 0.39

;; :: ~~ ~:
.......... 5.368 1.49 0.30
Nov-98 3,379 1.24 0.29

DE -9ll '.'i'i 0.99 0.30
i.iii,.,':',ii"i'

ZValue

26.17

60.37

48.70

47.35

44.11

21.55

29.91
37.30
76.65

73.28
57.20

37.07

ZValue

1.6 ......----------------,

1.4 J\
1.2

1.0~.~

0.8

0.6

0.4 ... -.... - ........ _... .-... _......... ' .. _.... -.... _.....
0.2

0.0

i J ~ ~ !il CD

~ I I ~ JI">. c tl
~ ~ ..

~.... ~ 0

2.5,..---------------,

Jan-98 451 1.25 0.76
Feb-S8 496 0.89 0.62

Mar-98 646 1.42 0.60
Apr-98 559 1.46 0.79

IAay-98 546 1.59 0.84
Jun-98 666 1.79 0.74
JuI.98 647 1.66 0.91

Aug-98 766 1.28 0.81

5ep-98 809 1.41 0.72
Oct-98 996 1.66 0.62

Nov-98 925 1.94 0.72

_'~ 718 1.24 0.82

i;'~" ..'.·,,'.' ~;.,:,.i;

2.60
2.49

6.06
4.63
5.36
7.56
6.48

5.48

7.39
11.15

10.45

~

2'0~
1.5

1.0 ......... .. ..........
0.5 •• , ••••••• '.' •• ~ •• _ •• , ••

0.0 -1--_.....- __.....- - ..............--1

JJ I I i I ~ I I ~ J I
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PERFORMANCE MEASUREMENT TRACKING Dec"
Provisioning (POTS) Houston

Mean Installation Interval (Days) • No Field Work . TOrders

Resldence
All CLECs SWBT 2.5

No. of Mean No. Mean No. ZValue
Orders of Days of Days

Jan-98 350 1.76 1.30 6.61 2.0

Feb-98 395 1.78 1.33 7.05

Mar-98 396 1.89 1.36 8.75 1.5
Apr-98 373 1.83 1.26 9.57 ... - ..... - .. _.... -..... .- ... _..... _... -.

1~:W~CsIMay-98 341 1.81 1.33 7.48
1.0

Jun-98 409 1.89 1.39 8.16

435 1.91 1.30 9.55

385 2.08 1.41 9.36 0.5

394 2.07 1.35 11.13

369 1.99 1.34 8.64 0.0
342 1.94 1.34 3.33 CD CD CD CD CD CD CD CD CD CD CD CD

cp cp ~ ~ 'l' 'l' 'l' 'l' 'l' ~ 'l' ic: .I> ,., c: :; Cll Q,

~347 1.90 1.30 7.60 .,
If

., Q,

~
~ ... ~

., 8.... ~ < .... < Ul

All CLECs
No. of Mean No. ZValue 12.0

Orders of Days

Jan-98 0 nla Base<3O 10.0

Feb-98 0 nla Base<3O

Mar-98 2 2.00 Base<3O
8.0

Apr-98 2 2.00 Base < 30
6.0 1~~~CsIMay-98 0 nla Base < 30

Jun-98 2 6.50 Base < 30 4.0
Jul-&8 1 1.00 Base < 30

2 6.00 Base < 30 \
2.0

2 10.00 Base < 30

1 2.00 Base < 30 0.0

2 3.00 Base < 30
CD CD CD CD CD CD CD CD CD CD

I
CD

'l' 'l' C7>
~ cp 'l' 'l' 'l' 'l' 8 cp

c: .I> o!. ,., c: :; Cll i 2!8 1.63 Base < 30 .,
If

.,
~

.,
~ ~... ~ ~ ... ... < Ul

271 • No. 27d NTC HS



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Houston

Percent Installations Completed WIthin 5 Days • FieldWork

Residence
All CLECs SWBT 99%

No. of /I Install % Insl8Il % Install Z·Value 98%
Orders in 5 Deys in5 Deys in 5 Days

Jan-98 1,962 1,903 96.99% 92.24% -7.71 97%

Feb-98 2,248 2,213 98.44% 94.98% -7.39 96%

Mar·96 2,199 2,130 96.86% 95.29% -3.38 95% .' . .. ...... .. _..........
Apr-98 1,881 1.844 98.03% 94.99% -5.93

94% 1~~:~CsI.....
May-98 1,440 1,405 97.57% 94.79% ....65 .-.

93% '-
Jun-98 1,605 1,588 97.69% 94.99% ....88

Jul-98 1,734 1,689 97.40% 94.23% ·5.56 92%

Aug-98 1.592 1,556 97.74% 93.90% -6.31 91%
Sep-98 1,623 1,575 97.04% 93.20% -6.04

90%
0Ct-98 1,547 1,514 97.87% 93.77% -6.58

Nov·98 1,293 1,249 96.80% 93.14% ....83 89%

Dac-98 1,203 1,140 94.76% 92.28% -3.17 5,l I ; i I ~ ~ t i I ! I~

100%A1ICLECs SWBT
No. of /I Install % InstaD % Install Z-Value

98%
Orders in 5 Deys in 5 Deys in 5 Deys

142 132 92.96% 90.59% -0.96 96%

158 143 90.51% 91.82% 0.80 94%
239 234 97.91% 92.77% -3.05

265 275 96.49% 91.79% -2.87 92%

1~~~CsI276 250 90.58% 92.00% 0.66 90%

327 310 94.80% 91.55% -2.09
88%

284 281 91.90% 90.93% -0.56

Aug-98 381 380 94.49% 91.76% -1.91 88%

Sep-98 305 291 95.41% 91.04% -2.65 84%
Ocl-98 397 370 93.20% 90.59% -1.76

Nov-98 414 369 89.13% 89.67% 0.35 82%

Dac-98 391 351 89.77% 88.45% -0.80 ~ i ; i I ~ ~ t i I I I.l!l u..

• No Field Work

100%A1ICLECs SWBT
No. of /I Install % Install % Install Z-Value

100%
Orders in 3 Deys In3 Deys in 3 Days

Jan-98 9,675 9,426 97.43% 99.19% 17.34 99%
Feb-98 8,695 8,588 98.77% 99.52% 9.36

Mar-98 9,583 9,476 98.90% 99.53% 8.35 99%

Apr-98 8,165 8,On 98.92% 99.58% 8.59
98% 1~~~CsIMay-98 8,207 8,106 98.77% 99.47% 8.15

Jun-98 7,825 7,759 99.18% 99.33% 1.82 98%

Ju1-98 8,173 8,076 98.81% 99.23% 4.14

Aug-98 7,533 7,336 97.38% 99.18% 18.23
97%

Sep-98 8.139 7,956 97.75% 99.28% 15.45 97%
Oct-98 9,518 9,307 97.80% 99.47% 20.58

Nov-9B 6,989 8,844 97.93% 99.37% 14.22 96%

Dac-98 5,884 5,884 100.00% 99.22% -6.79 ~ I ; i ~ ! ~ t i I ! !:II ...,

100%AIICLECs SWBT
No. of /I Install % Install % Install Z-Value 90%
Orders in3 Days in 3 Days in 3 Deys

Jan-98 1,281 1.136 90.09% 96.88% 12.09
80%

Feb-98 1,215 1,134 93.33% 96.57% 5.92 70%

Mar-98 1,585 1,372 88.58% 97.10% 22.13 80%
Apr-98 1,791 1,820 90.45% 95.85% 10.65

50%

1~~~CsIMay-98 2,050 1,911 93.22% 95.28% 4.14

Jun-98 1,890 1,353 80.06% 96.72% 32.38 40%

JuI-98 1,595 1,323 82.95% 94.95% 19.97 30%
Aug-98 1,967 1,812 92.12% 96.54% 9.89 20%
Sep-98 2,133 1,898 88.96% 96.39% 18.36

10%
Oct-98 2,882 2,373 89.14% 97.32% 22.21

Nov-98 2,217 1,952 86.05% 96.01% 18.76 0%

Dac-98 432 432 100.00% 96.12% ....18 I I ; i ~ I ~ t i I 5,l I:II ~

271 - No. 28



PERFORMANCE MEASUREMENT TRACKING Dec-9S

Provisioning (POTS) Houston

Percent Installations Completed Within 3 Days • No Field Work • N Orders

••• "'SWBT

_AIICLECs

_. - - - -SWBT

_AIICLECs

I····· ·SWBT I
_AIICLECs

.
" .
':

.-------- .. -.

0.0%
co co co co <Xl co co co co co co co
0,> 0,> ~

a> t 0,> 0,> 0,> 0,>
~

a>
~<: .c "- <: :; '" c. ~CD "

.. c. .. :> :> CD "-, u. ::< -=: ::< -, ..., -=: (fJ 0 z 0

20.0%

40.0%

60.0%

~
c.-=:

100.5% -r------------------,
100.0%

99.5%

99.0%

98.5%

98.0%

97.5%

97.0%

96.5%

98.0%

95.5%

95.0% +--+-+--+-+---+--+-_-+O---l--+--I

100.0%

120.0% -r------------------,

4.61 ~

1.24 ~~ 80.0%
10.09 ~

Z·Value
SWBT

% Install
in 3 Days

SWBT 100.0%

%Install Z·Value 98.0%
in 3 Days

.: 96.0%
96.98% 1.96 ::
96.99% -1.81 ~ 94.0%

97.38% 5.99 ~ 92.0%
95.94% 343 ~ 90.0%
95.32% 1.28 ~

97.03% 15.01 :'
88.0%

95.20%
:. 86.0%7.13 ~:

96.81% 1.33 " 84.0%

96.84% 4.87 :: 82.0%
97.69% 7.40 "

98.37% 7.71 .;
80.0%

co co
96.29% -346 .' ~ 0,>

.c
CD "-, u.

271 - No. 2& NTC HS

92.86%

91.43%

93.85%

94.98%

94.89%

94.47%

92.73%

94.09%

94.45%

95.16%

93.29%

=~im~m 95.29%

Jan-98 ~ 451 430 95.34%
Feb-98 ~ 496 488 98.39%

Mar·98 i 646 604 93.50%

Apr.98 .l 559 520 93.02%

May.g81 546 514 94.14%

Jun-98 l 686 576 86.49%

Jul-98 ;1 847 576 89.03%

:~~: ~ :: ~:: :::::
Oct-98 ~ 996 936 93.98%

~:~: I ~~: ~: :~~::

·~~¥~t~t~~t~£i~l~~······· '.' R'~id~~~'~ ~.. ~. . . . '." '.' h' ." "~r" .' .. ',' .. .. .. . '.'. . . . '.' '., '., .
Measurement All CLECs SWBT @ 99.0% .,--------------------,

No. 28 No. of # Install % Install % Install Z-Value f;
~::.::::~l":.::::*~::::::~~~~:O:-:_::~ Orders in 3 Days in 3 Days in 3 Days ::: 98.0~

. Jan-98 l 4.310 4.129 95.80% 94.56% -3.14 ~

M
Feab-r_9988 ~ 3,986 3.908 98.04% 96.88% .3.82:1 97.0%

• 3.511 3,443 98.06% 97.27% -2.63·l 96.0%

Apr-98 ~ 2,786 2.732 98.06% 97.20% .2.52.f

May-98 ~ 2,324 2.263 97.38% 96.06% .3·04:l 95.0%
Jun-98 2,821 2.779 98.51 % 95.90% -8.71 :(

Jul-98 3.218 3.160 98.20% 95.89% -6.25 l 94.0%

Aug-98 ( 3.051 2,939 98.33% 95.86% -1.67 1

~~: i ~:~j ~:~~~ :~::: E::~: ~:::I ::.: -I--......-+--+--+---.,......-+--+--+---.,......-+--!
~ ~ ~ ~ ~ ~ ~ ~ ~ ! ~U' ~ ~

Dec-98 l 3,448 3,286 95.36% 95.31% -0.13 ; .cu." .. c. it; § :; go en" 0 z~ ~
~ ~ < ~ ~ ~ < 0

~····~~;··ir~~i~'~~~··· 'ov:';:1
. Apr-98 i 5,006 4,976 99.40% 99.81% 6.27 <'

May-98 ;: 5,542 5,508 99.39% 99.78% 5.87 ~:
Jun-98 i 4,595 4,576 99.59% 99.63% 0.48 m
Jul-98 i 4,520 4,492 99.38% 99.55% 1.69 ~:

Aug-98 : 4,097 4,024 98.22% 99.57% 12.86 @:

Sep-98 ' 4,224 4,147 98.18% 99.67% 15.86 @~

Oct-98 l 5,368 5,242 97.65% 99.71% 25.08 ~l
Nov-98 l 3,379 3,319 98.22% 99.71% 15,03 m
Dec-98 ~ 3,353 3,249 96.90% 99.60% 23.15 ill

',~

:-:::..,:::~:

li~li~mW~lMJ~ in 3 Days i~~n~~;



PERFORMANCE MEASUREMENT TRACKING Dec..ss

Provisioning (POTS) Houston

Percent Installations Completed Within 3 Oa s - No Field Work - T Orders

• - - _. -SWBT

_AIICLECs

······SWBT

_AIICLECs

0.0%
co co co co co ~ co co ll? co co co
~ ~ ~ ~ 0> ~ 0> 0> 0> 0>
C '" li >. " :; '" 0- t; ~ ".. "

.. .. " " " ".., u.. ::< « ::< .., .., « (Jl 0 Z 0

40.0%

80.0%

20.0%

80.0%

120.0% 'T"""----------------.,

100.0%

99.S%

Z-Value ~: 99.0%

~ 98.S%
2.55 i

98.0%
0.71 ::

1.33 )
97.S%

0.26 i 97.0%

0.S1 ~ 96.S%

0.62 , 96.0%

0.7S1 9S.S%
0.81 9S.0%
0.42.: 94.S%
0.01 .:

0.72 :!
94.0%

co co co co co co co co co co
~ ~ ~ ~ ~ "? ~ ~ ~ 0>

0.24 c '" c '5 '" 0-
..,... "

.. 0- .. " " " ".., u.. ::< « ::< .., .., « (Jl 0

98.01%

99.09%

98.94%

99.06%

98.S8%

99.08%

97.99%

97.54%

98.02%

98.6S%

98.20%

97.05%

SWBT

% Install
in 3 Days

96.00%

98.73%

98.23%

98.93%

98.24%

98.78%

97.47%

96.88%

97.72%

98.64%

97.66%

96.83%

:1~1~

% Install

in 3 Days

Residence

336

390

389

369

33S

404

424

373

38S

364

334

336

# Install

in 3 Days

AIiCLECs

No. of
Orders

AIiCLECs SWBT INo. of # Install % Install % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days

0 0 0.00% 80.00% Base < 30 !
0 0 0.00% 90.48% Base < 30 !
2 2 100.00% 90.24% Base < 30 ,

2 2 100.00% 86.84% Base < 30 ![
0 0 0.00% 96.SS% Base < 30 .;

2 1 SO.OO% 84.62% Base < 30 ':

1 1 100.00% 93.02% Base < 30 ';

2 1 SO.OO% 9S.6S% Base < 30 :

2 1 SO. 00% 93.33% Base < 30 :

1 1 100.00% 75.00% Base < 30.

2 2 100.00% 86.36% Base < 30

87.18% Base < 30

Jan·98 :~ 350

Feb·98 :' 39S

Mar-98 :; 396

Apr-98 :: 373

May.98 , 341

Jun-98 :: 409

Jul-98 ~; 43S

AU9-98 ~, 38S

Sep-98 :: 394

Oct-98 :~ 369

Nov-98 ,: 342

Dec-98 :: 347

271 - No. 28b NTC HS



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

Houston

Percent SWBT Caused Missed Due Dates - field Work

R8lIldlInclI

JM.98 2,261 188 8.31% 11.95% -5.16
Feb-98 2,542 174 6.88% 10.23% -5.45

Mar-98 2,476 182 7.35% 9.45% -3.45
Apr-98 2,l.ca 131 6.10% 9.34% -5.04

LIay-9ll 1.694 95 5.61% 9.00% -4.78
Jun.98 1,873 85 4.54% 8.83% ~.44

JuJ.98 1.918 124 6.47% 10.19% -5.28

Aug-98 1,741 106 6.09% 10..ca% -5.88

S8p-98 1,792 126 7.03% 11.52% -5.84

0cl-98 1,735 103 5.94% 10.21% -5.76
Ncw-98 . 1,434 134 9.34% 12.41% -3.44

I 12 Mo~I,'~1==23~1~::~:;¢1 =:::;l:;,:;l~IF::::jl:~:~~l%~I==:~:~::~:~tr .......""";IT.ls·86mf

16.0% ,--------------------,

-

~
..

........ , - ,'......- _... I~:w:ecsi

2.0%

6.0%

8,0%

4.0%

0.0% ......._-__-_-+-- - __--1

I

10.0%

12.0%

14.0%
Z·YaJue

AD CLECs SWBT

No. 01 # Missed % Missed % Missed
Orders Due Dales Due Dales Due Dales

No. 29

Z-Value

'.'." .... 1 ..,.".,.:-=:,,----=BuI-.s=·=...,..-==,..-.--__-1'1
An CLECs swaT

., No. 01 # Missed % Missed % Missed
, .•. '. Orders Due D8les Due Dales Due D8les

16.0% ,....-------------------.

14.0%

... .. .... " .. ."' _.. .. -

2.0%

4.0%

6.0%

8.0%

Jan.98 161 24 14.91% 9.86% 2.13 12.0%
Feb-98 195 23 11.79% 8.36% 1.72
Mar-98 275 35 12.73% 8.39% 2.56 10.0%.

Apr-98 314 29 9.24% 9.15% 0.05
May-98 315 35 11.11% 8.36% 1.74

Jun-98 383 28 7.31% 8.38% ~.75

JuJ.98 327 29 8.87% 9.46% ~.36

Aug-98 436 46 10.55% 9.10% 1.03
Sep-98 382 24 6.28% 10.60% -2.72

Oct-98 505 38 7.52% 8.82% -1.01
Ncw-98 506 50 9.88% 9.69% 0.15 0.0% .............- ......-1----..;------...........----'

1't:::::==Dec-98=::.·,~::::::46=97=::::::::48$::::::1:E0.23==%$:==11=·76%==~rrr0'-liT·°7"111 ~ i ~ ll; i !
12 Mo. Total 4,268 409 9.58% 9.29%~ .!l... ~ ~ ;;Ii

J====~========::;P=erc±:en=t::;s~WB~TCaused Missed Due Dates • No field Work

-­.-.... " ......
..I' .

,," .

.
",'

...... _..

0.02%

0.06%

0.06%

0.00% ..............- ............-_+__-__- ......._- __
i

0.04%

1.0%

0.10%

0.16% ,.------------------,

0.12%

0.14%

1.59

1.19

0.07
·1.14

~.13:
0.09 ,..

-1.28'

-3.84
-5.96 '

-4.16,

-2.24

-5.71i:

Z-Yalue

0.10% , .•'...•'... ,c' ,

0.07%
0.07%

0.08%
0.06%

0.07%
0.08%

0.10%
0.12%

0.13%

0.10%
0.13%

0.14%

SWBT
% Missed
Due Dales

.m-98 15,776 16 0.10%
Feb-98 13,401 13 0.10%

Mar-98 15,542 12 0.08%
Apr-98 13,940 5 0.04%

May-98 14,809 10 0.07%
Jun-98 ,15,250 12 0.06%
JuJ.98' 15,978 11 0.07%

Aug-98 ': 15,139 2 0.01%
"

S8p-98 '34,172 4 0.01%

0cl-98 ,28,016 6 0.02%
Ncw-98 , 16,142 11 0.07%

Dec-98: 24,817 1 0.00%

.. ' .. "

.m-98 1,937 2 0.10% 0.35% -1.80

Feb-98 2,145 5 0.23% 0.59% -2.12 0.8% •
Mar-98 2,474 1 0.04% 0.47% -3.09 , .
Apra98 3,175 6 0.19% 0.60% -2.98 0.6% .. '\ to _ ..

May-98 3,503 2 0.06% 0.90% -5.26 ..' • • • • • • • '. ..' •

Jun-98 2,285 5 0.22% 1.01% -3.75 ~.'. '. •
JuI-98 2,749 3 0.11% 0.73% -3.80

0
0':" "':

Aug-98 2,839 6 0.21% 0.63% -2.76-".,.
S8p-98 2,794 5 0.18% 0.51% -2.41

0cl-98 2,897 8 0.28% 0.35% ~.66

Ncw-98 2,374 3 0.13% 0.63% -3.07 0.0% .............--+---......-----+---------1
li~::g~Dec-98~:r;~:::::::::;:l,;937~==~:;9$:=;0.~46~%~==0~.55§%~ I I I i I ! ! j i I I I
1;;::1:;2;:"'o=:."=0laI=f::==3=1,=109====55==::0=.=18=%==::::O=.6=1=%::~~;;"~==========================::::J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent SWBT caused Missed Due Dates - Field WorkINo Field Work Combined

December 1998

Houston

,

I No.29
.' ".

UNE l.llcp and Pctt Combos
AIlCLECs

No. at # Missed % Missed
Orders Due Dates Due Dates

ResIBus • N Orders I.
SWBT

% Missed Z-Value
Due Dates

12.0%r------------------,

10.0%

8.0%

'.6.0%

4.0%

Augo-9B 10 1 10.00%

$ep-9ll 12 1 8.33%
Ocl-9B 9 0 0.00%

Nov-9B 2 0 0.00%
Deo-9B . 1 0 0.00%

12Mo.T~ll 341 21 5.88%1

6.13% Base < 30

7.47% Base < 30

6.40% Base < 30

7.45% Base < 30 '"
8.17% Base < 30.'

7.09% I

2.0%

0.0% -1-_-...._-...._-__-_....- ......

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Houston

." ••• ·SWBT

_AIICLECs

••••• ·SWBT

_AIICLECs

"'.

""

. .

.........

~
'""<

.'

... .
' ....

co
'l'
:;..,

.. '

.'.' ..'

..
" ,

,

,··,
".

·.

,

,,

,.'
...... '"

,,

" .... '

:'....
,
.;

co
'"Q.

"en

0.0% +-__-;..-_-----I--+-__F_-+""""'_-f--...
g:
C:
l!l

0.2%

1.6% .....-----------------..,

1.2%

0.4%

0.6%

1.4%

1.0%

0.0% +-__I_--+------I-......-+__-+-_!___I_--+------I_-4

0.8%

...

0.8%

0.2%

1.0%

0.6%

1.2% r-------------------,

0.4%

0.0%
co co co co co co co co co co co co
"I "I '" '" t 'l' ~ '" "I '" '" 'l'c .c .:. .:. c in Q. .:.

~ "'" " '" Q.

'" " " " " " ".., u. :::;: < :::;: .., ..,
< en 0 z 0

......... ... .. .. .... .. ." .. ..... .. ............ ..

.....=:: ....•.. '

-3.69 ::

-261 ~;

-4.68 :'

-4.80 ~:
-3.69 ~

-1.52 ~

-2.68 ~

-2.76.·

-3.78 :~
-2.36 ~

-2.89 .~

-0.11 :

Z·Value

1.24%

0.82%

1.36%

1.47%

0.56%

0.49%

0.65%

0.93%

1.01%

0.91%

0.83%

0.56%

SWBT ::: 1.4% r-------------------,
% Missed Z-Value <: ~ • -

Due ~a~~ -2.74 ~~ 1.2% ••••••

0.50% -1.98 i. 1.0%

0.56% -2.16 ~
0.52% -2.73: 0.8%

0.60% -1.89 ~~ 0.6%
0.68% .2.10 ~ -- .. til ..

0.75% -3.52 ~~ 0.4%

0.95% -5.07 ~:
1.20% -6.26 =~ 0.2%

1.02% -5.42 .•~

1.29% -5.46 ~ 0.0% co ~ co co co co co ~
1.32% .674 :: ~.c i ! t ~ ~ ~

.«'x~1;MM;i~mbL ~ ~ ~ ~ ~ ~ ~.

SWBT
% Missed
Due Dates

0.27%

0.27%

0.28%

0.14%

0.29%

0.35%

0.21%

0.06%

0.06%

0.13%

0.21%

0.03%

0.14%

0.19%

0.06%

0.24%

0.03%

0.19%

0.15%

0.27%

0.11%

0.34%

0.15%

0.53%

Percent SWBT Missed Due Dates • No Field Work • N Orders

% Missed
Due Dates

% Missed
Due Dates

Residence

SWBT
% Missed % Missed Z-Value

Due Dates Due Dates

0.00% 0.25% -1.08 ,

2 0.37% 056% ·0.59 :,

0 0.00% 0.39% -1.64 ;:

0 0.00% 0.53% -1.64 :.

1 0.17% 0.93% -1.95 ~i
1 0.13% 1.06% -2.46 ~.

0 0.00% 0.73% -2.28 ~~
0 0.00% 0.58% -2.40 ~:

3 0.32% 0.45% -0.62 ~
2 0.18% 0.27% -0.58 :.

1 0.10% 0.59%

:~:: ~3 0.37% 0.54%

12

11

10

4

7

10

7

2

2
5
7

1

# Missed
Due Dates

# Missed
Due Dates

AIiCLECs

AIiCLECs

4,436

4,097

3,591

2,843

2,395

2,694

3,328

3,123

3,600

3,662

3,376

3,584

1,472

1.607

1,790

2,536

2,900

1,540

2,046

1,852

1,842

1,773

1,367

1,123

465

537

682

637

603

743

702

985

948

1.123

1,001

604

No. of

Orders

No. of
Orders

Jan-98 "

Feb-98;
Mar·98 :

Apr·98 ;

May-98 i
JJu~::: I
Aug-98 l
Sep-98 i
Oct-98 ~

Nov-98 1
Dec-98~

~~~:.t__o:;,Nr;.;;~;,;;·.:;.;;f~+A=;.::I:M:;,~.::~;,;;~::::~t_'~;.;;e:;,;;;;.;;d~:;.;n:;.;:e:;.;~'_t;.;;~:;.;~:;.;~;.;~:;,~:;.;::;,es'_t-z-.v-.. ~-·:-~·-~·~..i·':lrj ::T'-"-"-"-'-"-'-'-"-'-'-"-"-"-"-'-''-"-'-"-"-'-"-'-'-"-'-"-"-"-"-"-"-'-"-''-"-,.-.-.-,"....
Jan-98 ~: 10,940 2 0.02% 0,01% 0,68 =j :'.
Feb-98 :: 8.852 0 0.00% 0.02% -1.47 t 0.0% •

Mar-98 ~ 11.489 1 0.01% 0.01% -0.19 ~j

Apr·98 ~ 10,674 0 0.00% 0.01% _-01.'6819 I.t., 0.0%

MJUanY_-9988 :i:: 12,023 1 0.01% 0.02% ..
: 11,687 0 0.00% 0.01% -1.251

Jul-98 l 12.158 0 0.00% 0.02% -1.67 ill 0.0%

Aug-98 ! 11,562 0 0.00% 0.02% 1 49 ~,
. 30,134 1 0.00% 0.02% :2'14! 0.0%

:~::: ! 23,747 0 0.00% 0.02% -207 :;

Nov-98 i 12,382 3 0.02% 0.03% -0,10 .~
Dec-98 20,848 0 0.00% 0.02% -2.26 .~
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Houston

-- -. - -SWBT

_AIICLECs

······SWBT

_AIICLECs

,. -

..-

~
c.....,

0.6%

0.2%

0.0% +---,I---+--+--_-+--+--__-_-_+__

1.2%

1.0%

0.4%

1.4% .,....-------------------,

O.S%

5O.0'll.

60.0% .,....------------------,

................................................................................................................................................................................................................................................................

-0.36 1:
-0.09 ::

-1.14 :i
-0.69 ~

0.19 ~!

-0.38 l

-0.01 :l
-1.99 :;

-1.72 :

-1.60 :,

-1.53 j'
-2.28 :'

Z-Yalue

Z-Yalue

Base < 30 ;;

Base < 30:" 40.0'lEo

Base < 30 ~

Base < 30:' 30.0%
Base < 30 :.,
Base < 30 ~ 20.0'lEo
Base < 30 .

Base < 30 ~ 10.0%
Base < 30 . • .. *'"'.
Base < 30 " ..... • .. .. .. - .. .. .. _~'

Base < 30 ;~ 0.0'lEo co ~ ~ co ~ ~ co ~ i ~

Base lli!l. ~ :..WN.~ ~ :w ~. ' ~ :. ~ ~ ~ :. , }

Percent SWBT Missed Due Dates - No Field Work - T Orders

All CLECs SWBT
# Missed 'lEo Missed % Missed
Due Dates Due Dates Due Dates

................. .. .......................
Residence

AIiCLECs SWBT
No. of # Missed 'lEo Missed % Missed
Orders Due Dates Due Dates Due Dates

Jan-98 ': 4DO 2 0.50'lEo 0.64'lEo

Feb-98 452 2 0.44'lEo 0.47'lEo

Mar-98 462 1 0.22'lEo 0.64'lEo

Apr-98 423 1 0.24'lEo 0.47'lEo

May-98 : 391 2 0.51 'lEo 0.45'lEo

Jun-98 469 2 0.43'lEo 0.56'lEo

Jul·98 ~ 492 4 0.S1'lEo 0.62%

Aug·98 : 454 0 0.00% 0.87'lEo

Sep-98 : 438 1 0.23% 1.08%

Oct-98 .~ 407 1 0.25% 1.06%

Nov-98 ; 364 1 0.26% 1.06%

Dee-98· 385 0 0.00% 1.33%

Jan-98 ;: 0 0 0.00'lEo 11.43'lEo

Feb-98 ; 1 0 0.00'll. 3.33%

Mar-98 ~ 2 0 0.00'lEo 1.37%

Apr.98 : 2 0 0.00'lEo 2.56%

May-98 .' 0 0 0.00'lEo 1.32'll.

Jun·98 . 2 1 50.00% 3.28%

Jul-98 : 1 0 0.00'lEo 2.86'lEo

Aug·98 j 2 1 5O.oo'lEo 4.23'lEo

Sep-98 .: 4 0 0.00'lEo O.DO'lEo

Oct-98 ; 1 0 0.00'll. 2.33'lEo

Nov-9S :! 6 0 0.00% 9.09%

Dee-98 :~ 10 0 0.00% 4.92%

I~11~mill1mmli!&~m~t.t~m~mliliMi.M!f:!~!It.

271 - No. 29d NTC HS



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resalt!)

December 1998

Houston

Average Delay Days for SWBT caused Missed Due Dates (Exduding Lack of Facilities) • Field Work
...........................j:.•.••. Residence

All CLECs SWBT 10.0

No. 30 I iI Missed Avg.No. Avg.No. Z-Value 9.0
}' Due Dates of Days of Days

Jan-98 74 6.12 4.80 1.40
8.0

Feb-98 55 5.80 4.41 1.37 7.0

Mar-98 60 5.43 3.95 2.27 6.0
Apr-98 32 4.19 5.28 ~.78 ~

.-.
1~~~CsI

5.0 . -. ................. .............. ot. •••

May-98 21 8.76 4.82 Base < 30 .. .- .
4.0 ---..Jun-98 25 6.60 4.73 Base < 30

Jul-98 37 5.35 4.72 0.61 3.0

Aug-98 21 6.00 5.15 Base < 30 2.0
SBp-98 31 5.45 4.92 0.50

1.0
0Ct-98 20 4.75 5.68 Base < 30

Nov-98 23 5.91 5.00 Base < 30 0.0

~
... ! ! ~

... ... ... ...
~

... ...
Dec-98 17 5.76 5.03 Base < 30 " cp cp cp cp " cp

c:
~

>- c: :; '" Q. 8 >
~I 12 Mo. ToIaIlI 4161 5.781 4.86 II.li

.. ~ ~ .. ::> .., ::> ..
~.., 2 .., < II)

.},<.
Business

All CLECs SWBT 18.0

# Missed Avg. No. Avg.No. Z-Value 16.0
Due Dales of Days of Days

Jan-98 10 12.30 6.28 Base < 30 14.0

Feb-98 7 7.71 6.60 Base < 30 12.0
Mar-98 20 1.45 6.25 Base < 30

Apr-98 11 1.55 6.97 Base < 30 10.0

1~~~CsIMay-98 3 3.67 6.11 Base < 30 8.0 .. ....... ....
Jun-98 5 3.00 6.66 Base < 30 - .. . . ........ .. -... .' .. -.'6.0 ' ..
Jul-98 4 11.50 7.45 Base < 30

Aug-98 19 3.11 8.50 Base < 30 4.0

SBp-98 5 2.80 6.46 Base < 30 2.0
0Ct-98 8 8.75 8.03 Base < 30

Nov-98 8 11.25 7.01 Base < 30 0.0

~
... 3l ! ... ... ... ... ... CD ... ...

Dec-98 7 17.00 9.15 Base<3Oi' cp " " ~ " cp " " cp
c:

~
~ >- c: '" Q. 8 >

~~ ~
::>

I 12 Mo. TotalII 1071 6.osl 6.991
..

~
::> ..,

~
..

~.., .., II)

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT caused Missed Due Dates • Field WorkJNo Field Work

7.0 y-------------------..,. .: UNE Loop and Port Combos

All CLECs
No. 30 I # Missed Avg. No.

Due Dales of Days

ResIBus - N Orders
SWBT

Avg. No. Z-VaIUB
dDays 6.0

5.0

4.0

3.0

2.0

.
-. ... ...........

Aug-98 1 5.00 6.10 Base < 30
Sep-98 1 1.00 5.51 Base<30

0Ct-98 0 nla 6.39 Base < 30

Nov-98 0 nla 5.37 Base<3O

Dec-98 0 nla 5.60 Base < 30

12 Mo. Total I I 21 3.00 5.78 ·"i··i·i

1.0

0.0 -1-- - -_......_ .......

271· No. 30



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

December 1998

Houston

Percent SWBT caused Missed Due Dates> 30 Days - FieldWork

R8sidence
AIICLECs SWBT 0.7%

No. of # Missed % Missed % Missed Z·Value
Onlenl > 30 Days >30 Days > 30 Days 0.6% .

2.261 3 0.13% 0.24% ·100.9%

2,542 2 0.08% 0.14% ~.83
0.5% .-.' . ,

2,476 2 0.08% 0.10% ~.3O
, ,

0.4%
2,148 0 0.00% 0.21% -2.12 ~

~=CsI1.694 3 0.18% 0.23% ~.45 0.3% :·····N1,873 1 0.05% 0.19% -1.37 . '.

1,918 1 0.05% 0.35% -2.19 0.2% ......~1,741 0 0.00% 0.27% -2.19

R1.792 3 0.17% 0.45% -1.79 0.1% ' .
1,735 2 0.12% 0.48% -2.19

1.434 1 0.07% 0.39% -1.92 0.0%

1.387 5 0.38% 0.62% ·1.21 ! ~ , I ~ ~ ~ I ~ ~ ~ ~.. ~
.. ~ !i ~ I u

~ ~
23,001 I 231 0.10% I 0.31% I .., ~ ~ -. 0

Iluslnees...• ".

.... . .'.
No.d

Onlenl

All CLECs
# Missed
> 30 Days

% Missed
> 30 Days

SWBT
% Missed
> 30 Days

Z·Value

1.6%r-----------------,
1.4%

0.45% I 0.51% It

0.4%

0.6%

0.8%
...... # \

1\
...

.. , .

0.0%~...... "---...-+__+-_.......__I

I

0.2%

1.0%

1.2%172.2%,
~.68!:

~.90:::

·1.09 :"

·1.14 :.

~.65 .'

0.21 •

-1.64

-1.76

0.06 :

2.16

0.02

0.39%

0.23%

0.29%
0.38%

0.41%

0.50%

0.53%

0.61%

0.80%

0.38%

0.60%
1.06%

1.24%

0.00%

0.00%

0.00%

0.00%

0.26%

0.61%

0.00%

0.00%

0.40%

1.38%

1.07%

2

o
o
o
o
1

2
o
o
2

7

5

161

195
275
314

315

383

327

436

382

505

506

469

Jan-98

Feb-98

Mar-98

Apr-98

May-9ll

Jun-98

JuI-98
Aug-98

$ep-98

0cI-98

Nov-98

Dec-98

Percent SWBT caused Missed Due Dates> 30 Days - No Field Work

.. ... ....

.'. -,

.'

,

.',

0.00% -l-.....-+-.....- ........._ ........04~_....04~_......

i

0.01%

0.01%

0.00%

0.01%

0.01%

0.00%

0.01% ...------------------,

386.8% ::.

~.38

~.34 ••

~.32

~.55

~.63 ii
~.32 :'

~.59 ..'
.1.03:

-1.18'

-1.08 .::

·1.13:

Z·Value

Business
All ClECs SWBT 0.3%

No. of # Missed %Missed %Missed Z-Value
Orders >30 Days > 30 Days >30 Days 0.3%

1,937 0 0.00% 0.08% -125.2%

2,145 0 0.00% 0.03% ~.85 0.2%
2,474 0 0.00% 0.05% -1.13

3,175 0 0.00% 0.08% -1.57
0.2%

3,503 0 0.00% 0.01% ~.58
!~

2,285 0 0.00% 0.04% ~.92 i~

2,749 0 0.00% 0.08% ·1.51
0.1%

i

2,639 0 0.00% 0.07% -1.36 \
, ,

2.794 0 0.00% 0.03% ~.97.
0.1% ,-

2.697 0 0.00% 0.04% -1.04 1:

2.374 0 0.00% 0.02% ~.63i 0.0%

5.14il ~ '" !1,937 5 0.26% 0.03% c ~..... r 0.~1:
.. .,

31,109 I 5 0.02% I -. ~

271 -No.31a

All CLECs
No.d # Missed % Missed
Onlenl > 30 Days > 30 Days

15.776 2 0.01%

13,401 0 0.00%

15,542 0 0.00%

13,940 0 0.00%

14,809 0 0.00%

15.250 0 0.00%

15,978 0 0.00%

15.139 0 0.00%

34,172 0 0.00%

28,016 0 0.00%

16,142 0 0.00%

24,817 0 0.00%

222,9821 21 0.00% I

..... .

Jan.98
Feb-98

Mar-98

Apr-98

May-98

Jwl-98

JuI-98
Aug-98

5ep-98

0cI-98

Nov-98

Dec-98

:1 12t.Ao.~otaI·tl~: =:::::i$==:::;=::;::~;:::::::::::::~iIT7'87'S~



PERFORMANCEMEASUREMENTTRAQONG

Provisioning· UNE Loop and Port Combinations

December 1998

Houston

Percent SWBT Caused MISS8(.I Due 0.- > 30 Days - Field WorIrINo Field Work

·•·•·•••••·••·••·•·••·•·•••·•• i •••• ···...•·· .....
UNE Loop and Port Combos ResIBus - N Orders

I All CLECs SwaT 100.0%

No. 31 No. of # Missed % Missed % Missed Z-Value 90.0%
.................... • Orders >30 Days >3ODays > 30 Days

SO.O%

70.0%
.~

SO.O%

SO.O% 1.... ··swBT I

40.0%
_A1ICLECs

30.0%

Aug-98 10 0 0.00% 0.00% Base < 30 20.0%
Sep-98 12 0 0.00% 0.00% Base<3O

10.0%
0Ct-98 9 0 0.00% 0.00% Base < 30

Nov-98 2 a 0.00% 0.00% Base<3O 0.0%
ell 3,l 3,l ell 3,lDec-98 1 a 0.00% 0.00% Base<30 q> q>
CD ~ 8 i 1Il

I 12 Mo. TotalII 341 01 0.00% I ll·()()%ii·i· . ~
CD
Ul C

271 - No. 31b



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (RuaIe) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities

ResldenceAIICLECs SWBT 12.0%

No.d # Missed % Missed % Missed Z·Value
Orders DueD8l. Due~ Due~ 10.0%

2,261 114 5.04% 8.92% ~.3O

- .-. ..2,542 119 4.68% 7.63% ~.43 8.0% -.
2.476 122 4.93% 7.35% .U9 ' .. ....-.. .. -..... -
2,148 99 4.61% 7.69% ~.24

6.0%

1==CsI1,694 74 4.37% 7.29% -4.53

1,873 60 3.20% 7.18% ~.57
4.0%

1,918 87 4.54% 8.13% ~.66

1,741 85 4.68% 8.19% -4.94

1,792 95 5.30% 8.85% ~.19
2.0%

1,735 83 4.78% 8.14% ~.02

1,434 111 7.74% 10.07% -2.87 0.0%

~ ~ ~
CD

~
CD

~ i ~ ~ ~ I1.387 144 10.38% 10.99% .0.70 i ~c ;f .. ,. "3 £ tl
~23.001··1 SJ .. .., 0

1.1931 5.19% 1 8.34% I :2 :2 ..,

Busm.s
All CLECs SWBT 12.0%

No.d # Missed % Missed % Missed Z·VaIue
Ordn Due~ Due~ Due Dates 10.0%

JarHlll 161 14 8.70% 7.06% 0.80

Feb-9ll 195 16 8.21% 6.32% 1.07 8.0%
Mar-98 275 15 5.45% 6.40% .0.64

Apr-98 314 18 5.73% 7.34% ·1.08
6.0%

I=~~IMay-98 315 32 10.16% 6.67% 2.44

Jun-98 383 23 6.01% 7.06% .0.79

JuI-98 327 25 7.65% 7.60% 0.03 '
4.0%

Aug-98 436 27 6.19% 7.61% -1.10

S8p-98! 382 19 4.97% 8.87% -2.55 2.0%

Od-98' 505 30 5.94% 7.43% -1.26 !i
Nov-98 , 506 42 8.30% 8.31% .0.01 ' 0.0%

~ ~ ~ J i CD
~ i I ~ ~ §Dec-98, 469 41 8.74% 10.34% ·1.12 ii ~.. '5 g ~1 12 Mo. 1ol81l'1·· 7.oe%) 7.~%·.li!,:!!

..
~ ~

..,
4.2681 3021 .., ~

Provisioning. UNE Loop and Port Combinations

...~ :..- _=j 1~::'a.1
4.0%

8.0%

6.0%

10.0%

All CLECs SWBT 12.0%r------------------,
# Missed % Missed % Missed Z-Value
Due~ Due~ Due~

Percent SWBT Missed Due Dates Due to LaCk of Facilities· Field WorklNo field Work Combined

UNE Laap and Pert Combes ReslBus NOrders "!/"'E"!'1

No.d
Orders! .... ,..

No. 32

Base < 30

Base < 30

Base < 30

Base < 30

Aug-98 10 0 0.00%

$ep-98 12 0 0.00%

Od-98 9 0 0.00%

Nov-98 2 0 0.00%

Dec-98 1 0 0.00%

I 12 Mo.TCUlI~ I I
.--.•.-...........,.

I34 0 0.00%.::

4.60%

5.51%

4.86%

5.72%

:::1:1:1
2.0%

0.0% -l-_-_-_.......-....._-_-...... ~

I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

.i .• i .• Residence

il All CLECs SWBT 6.0%

No. 32 #Mssed # Missed % Missed % Missed Z-Value
Due Dates >30 Days >30 Days >3ODays 5.0%

Jan.98 114 0 0.00% 221% -1.60 .
Feb-98 119 0 0.00% 1.57% -1.38

..
4.0%

,

Mar-98 122 1 0.82% 1.46% .0.58 ...
Apr-98 99 0 0.00% 2.35% -1.54

3.0%
. . .

1~:wc:eCsI
.

May-98 74 2 2.70% 3.28% .027 ,. ...
JurHlS 60 1 1.67% 2.78% .0.52 ,.

2.0% . ..
JuI-98 87 1 1.15% 4.53% ·1.51 ... .. ....

Aug-98 85 0 0.00% 3.14% -1.66

5ep-98 95 3 3.16% 5.36% .0.94 1.0%

AOct-98 83 3 3.61% 5.66% .0.80

Nov-98 111 1 0.90% 3.50% -1.46 0.0%

'" '" ... ...
~

... ... ...
~

... ... ...
Dec-98 144 5 3.47% 5.58% •• cp cp '" 1 cp cp cp cp cp cp

~c ...
'"

>. c os Cll ! B ~ ~'" ~ '" " ~
12 Mo. TotaIl'l 1,193/ 17/ 1.42% I .3.57%1:

.., :Ii < :Ii .., ..,

• Business
All CLECs SWBT 16.0%

./ i' ).
# Missed # Missed % Missed % Missed Z·Value

14.0%
Due Dates >30 Days >30 Days >30 Days

Jan-98 14 1 7.14% 4.36% Base<30 12.0%
Feb-98 16 0 0.00% 2.80% Base < 30

Mar-98 15 0 0.00% 3.85% Base < 30 10.0%

Apr-98 18 0 0.00% 4.46% Base < 30 .' .
8.0% . ..

~:wc:eCsIMay-98 32 0 0.00% 5.39% -1.35 , .-
Jun-98 23 1 4.35% 6.61% Base < 30 6.0%

~ ......f\ . ,.
Jul-98 25 1 4.00% 6.44% Base < 30

Aug-98 27 0 0.00% 7.34% Base<3O.
4.0% . .'. .'

Base < 30 ••.
'.'

5ep-98: 19 0 0.00% 9.16% 2.0%
Oct-98 •.• 30 1 3.33% 4.78% .0.37 :

Nov-98 42 6 14.29% 7.36% 1.65 : 0.0%

'" ... ... ... ... ... ...
~ ~ '" '" ...

Dec-98 .. 41 3 7.32% 9.50% .0.47 : cp cp '" ~ cp cp cp ~ cp cp
~c

~ '" ~
>. c os Cll ! <3 ~ ~'" ~ " ~,] 12 Mo. TotalI] 3021 131 4.30;;'1 6.18% I, .., :Ii .., ..,

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ResIBus ['.. '
>.

I~.r:mltli
A1ICLECs SWBT 8.0%

# Missed # Missed % Missed % Missed Z-Value
7.0%

Due Dates > 30 Days >30 Days >30 Days
,-.

6.0% -- .. .
5.0%

.
: .'

4.0% 1~:wc:eCsI
3.0%

Aug-98 0 0 nla 4.39% Base < 30 2.0%

5ep-98 0 0 nla 6.86% Base < 30 1.0%
Oct-98 .. 0 0 nla 5.39% Base < 30

Nov-98 . 0 0 nla 4.70% Base < 30 0.0%
co '" co co '"Dec-98 : 0 0 nla 6.96% Base < 30 " '" ~ '" '"Cll a.

<3 is ~I 1; Mo. TotaIll) 01 01 nlal 5.71% I .i· " '"< en z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Houston

Percent SWBT Missed Due Dlltes Due tQ Lack of Facilities> 90 Deys

ii Resiclence

I A1IClECs SWBT 0.1%

No. 32 'Missed , Missed % Missed % Missed Z-Value 0.1%
I

" I

'<",?<"? Due Dates >90 Days >90 Days >90 Days " ~.: "
0.00,'

0.1% ..
Jan-98 114 0 0.00% 0.00% , .
Feb-98 119 0 0.00% 0.05% .0.24 • 0.1% !
Mar~ 122 0 0.00% 0.05% .0.24 ; 0.1% : .

, .
Apr~ 99 0 0.00% 0.09% .0.30 .

1~~:~CsI0.1% .
May~ 74 0 0.00% 0.00% 0.00

: ....
" ..... ' ..0.0% .

Jun-98 60 0 0.00% 0.09% .0.23 :
Jul~ 87 0 0.00% 0.00% 0.00 0.0%

Aug-98 85 0 0.00% 0.00% 0.00 0.0%
Se!Hl8 95 0 0.00% 0.04% .0.19

0.0% :
Oct~ 83 0 0.00% 0.04% .0.19

Nov~ 111 0 0.00% 0.04% .0.22 0.0%.. .. .. .. ..
~

.. ..
~

.. .. ..
Dec-98 144 0 0.00% 0.06% .0.30 q> q> ~ ~ q> q> q> q> q> q>

c .c ,., c '5 '" <>. 8 >
~OJ If OJ t ~

::l ..i ..
~I 12 Mo. Total I I 1.1931 01 0.00%1 0.04% Ii

.., ~ .., ..,
U)

<

Business

<;
All ClECs SWBT 1.0%

, Missed , Missed % Missed % Missed Z-Value 0.9% ,
.,.,.·".,.iii<iii.ii·i'.··••••' ••••·•. ,i Due Dates >90 Days >90 Days >90 Days " I0.8% .'

"J~ 14 0 0.00% 0.44% Base < 30 ",
Feb-$8 16 0 0.00% 0.25% Base < 30 0.7%

Mar~ 15 0 0.00% 0.23% Base < 30 0.6%
Apr-98 18 0 0.00% 0.10% Base < 30

0.5%

1~:wc:eCsIMay~ 32 0 0.00% 0.24% .0.28

0.00% Base < 30 0.4% , ..
Jun-98 23 0 0.21% ,

'.
Jul-98 25 0 0.00% 0.89% Base<30 0.3%

,,

Aug-98 27 0 0.00% 0.50% Base <30
.......... .. ......... : . ,

0.2% , ... . .
$ep-98 19 0 0.00% 0.18% Base < 30 .. ..

0.1% ..
Oct-98 30 0 0.00% 0.83% -0.50

Nov~ 42 0 0.00% 0.32% .0.37 0.0%.. .. .. .. .. .. .. ..
~

.. .. ..
Dec~ 41 0 0.00% 0.80% .0.57 q> q> ~ ~ q> q>

~
q> 8 q> q>

c .c ,., c '" <>.
~ ~OJ If ~

<>.
~

::l ::l ..
<.. j.,. .., < .., ..,

< U)
12 Mo. Total 302 0 0.00% 0.43% ?<,'

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

I i'··, UNE loop and Port combos ResIBus ?? i'??i
All CLECs SWBT 0.4%

No. 32 'Missed 'Missed % Missed % Missed Z-Value
0.4%

" i? Due Dates >90 Days > 90 Days >90 Days

0.3% .., ,

0.3%

0.2% ' . 1~~~:eCsI.
0.2%

Aug-98 0 0 nla 0.21%
Base < 30 .'

0.1%

5ep-98 '. 0 0 nla 0.04% Base < 30 < 0.1%
.,..

Oct-98 0 0 nil 0.31% Base < 30
.

Nov-98 0 0 nil 0.18% Base < 30 < 0.0%
Base<30 .:. ~

.. .. .. ..
Dec-98 0 0 nil 0.34% q> ! 'l' 'l'

'" <>.
8 ~ c!12 Mo. Totaltl 01 01 nlS! 0.22% I ..i ..

U)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Houston

~
Average Delay Days Due to Lack of Facilities

RIIsidence
All CLECs SWBT 9.0

No. 33 # Missed Avg.No. Avg.No. Z-Value 8.0 ... _......· .· . ·}".: Due Dates of Days of Days ... ·· . ·.7.0 - . . .
'.'Jan-98 114 4.78 6.75 -2.65 ..' ..

~
Feb-98 119 3.66 5.58 -2.68 6.0

. .. .'
Mar-98 122 5.47 5.88 ~.53

...~ .. .....

Apr-98 99 5.13 6.51 -1.57
5.0

1~~::CsIMay-98 74 6.31 6.80 ~.48 4.0

Jun-98 60 5.68 7.07 -1.24
3.0

Jul-98 87 5.16 7.64 -2.44

Au9-98 65 4.06 6.94 -3.11 2.0

5ep-98 95 5.45 8.28 -2.71 1.0
0Ct-98 83 6.34 8.31 -1.67

Nov-98 111 4.48 6.94 -2.68 0.0
CD CD

~
CD CD

~ ~ ~ ~
CD CD CD

Dec-98 144 6.49 8.26 -1.95 'l' 'l' ~ 'l' q>
~ it: .l> ,.. t: '5 ... a. 8kii.·.··•• ···.····.i,·iI.·.··.•• • If ! ~ ! :::l .. .a! ~ ~

12Mo. Total I 1.193 5.22 7.16
.. .., !} ".. ·i· Businesa

14.0.. ··i)} All CLECs SWBT

:i ) # Missed Avg.No. Avg.No. Z-Value
I····· Due Dates of Days of Days 12.0

Jan-98 14 6.14 8.62 Base < 30 ... ·.
10.0 ."" ·· . ·Feb-98 16 6.50 7.23 Base < 30 " " · .

.' ... -.- -. - ·Mar-98 15 3.53 7.61 Base < 30 ..
8.0 ...

Apr-98 18 5.72 8.45 Base < 30 "- -.--
1~=~CsIMay-98 32 8.88 9.36 ~.22 6.0

Jun-98 23 8.39 8.88 Base<3O

Jul-98 25 5.64 10.30 Base<3O 4.0

Aug-98 27 5.04 9.27 Base<30

5ep-98 19 3.63 11.42 Base < 30 2.0

0Ct-98 30 8.37 9.14 ~.31

Nov-98 42 13.02 9.75 1.58 0.0
CD CD

~
CD

~ ~
CD CD CD CD CD CD

Dec-98 41 8.15
11.56 11 'l' q> ! 'l' q> 'l' 8 'l' it:

~ • ~
,.. t: '5 ... ! >• • :::l .a! 0

7.62 9.41 Ii ••.• i} .. :=: :=: .. .. z
12 Mo. Total 302

Provisioning· UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities
..,. I.'}} UNE Loop and PoI1 Combos ResIBus N Orders .,

A1ICLECs SWBT 10.0

No. 33 # Missed Avg. No. Avg.No. Z-Value 9.0 , ...... .·· - .·I} ••••II Due Dates of Days of Days · .· ·· .
8.0 . ....
7.0

6.0

5.0

1~~~~CsI4.0

3.0

Aug-98 0 nla 7.65 Base < 30 2.0
5ep-98 0 nla 9.24 Base < 30

0Ct-98 0 nla 8.61 Base < 30
1.0

Nov-98 0 nla 7.82 Base < 30 0.0
CD CD CD CD CD

Dec-98 0 rJa 9.36 Base < 30 Cl,' Cl,' Cl,' Cl,' Cl,'

r.,~ ..'.'.i ...i
ell i ;g >

~12 Mo. Total I,] 0 nla 8.59 .'i '" ~

271 - No. 33



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Houston

Count of Orders canceled After the Due Date (C8used by SWBT)

ii'" ."" ..'))
.--.':'"

All ClECs
No. canceled No. canceled No. canceled Total No. 50

No. 34 1-30 Days 31-39 Days >90 Days canceled 45

~." After Due Date After Due Date After Due Date After Due Date 40
Jan-98 11 20 15 46 35

~Feb-98 11 3 1 15 30
Mar-98 10 6 4 20

25
Apr-98 13 1 1 15

~4 4 24
20

~May-98 16

Jun-98 10 1 0 11 15 !IC ~

Jul-98 9 2 4 15 10 I I I it I ~ I IAug-98 4 2 0 6 5

5ep-98 7 1 0 8 0

0Ct-98 0 8
GO GO GO GO GO GO GO GO GO

~
GO

~4 4 .... .... 'f 'f t ....
~

.... .... ....c: .., c: ... ...
~ ~Nov-98 7 1 2 10 .. of ~ ~ .. :> .... :> II.... :::Ii ... < In

Dec-98 11 4 1 16

I [I 12 Mo. Total 1.1 1131 491 321 1941,
lP1-30 031-39 .>90

Provisioning· UNE Loop and Port Combinations

Count of Orders canceled After the Due Date (caused by SwaT)
.,":.c'

All ClECs
No. canceled No. canceled No. canceled Total No. 5

No. 34 1-30 Days 31-89 Days >90 Days canceled
After Due Dale After Due Date After Due Date After Due Date 4

Jan-98 0 0 0 0

Feb-98 0 0 0 0 3
Mar-98 0 0 0 0

Apr-98 0 0 0 0
2

May-98 0 0 0 0

Jun-98 0 0 0 0

Jul-98 0 0 0 0 1

Aug-98 0 0 0 0

5ep-98 0 0 0 0 0
GO GO GO

~
GO

~
GO

~
GO GO GO GO

0Ct-98 0 0 0 0 .... .... '" t .... ....
~ ~ ....c: .., ~ c: :; ... go

~Nov-98 0 0 0 0 .. of ~ ~ .. :> .... ~
0... :::Ii .... In Z

Dec-98 0 0 0 0

I lP1-30 031-89 .>90 [I 12 Mo. Total II 01 01 of 01

271· No. 34



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

Houston

Pen:ent Trouble Reports on N.T.C Orders within 10 days - Field Work

~
..........

+---+-.. . ..... ... ' -.. . . .

1~:a~CsI

All CLECs SWBT 8.0%

No.d # Trouble % TIllUble % Trouble Z·VlIUI
7.0%

Onlers RepcIts Reports RepcIts

2,261 131 5.79% 5.42% 0.76 6.0%
2,542 148 5.62% 5.67% 0.33
2,476 144 5.62% 5.25% 1.22 5.0%

2,148 99 4.61% 5.64% -2.01
4.0%

1.694 97 5.73% 5.52% 0.36

1.873 90 4.81% 5.71% -1.65 3.0%
1.918 93 4.85% 5.56% -1.32

1.741 113 6.49% 5.97% 0.89 2.0%

1.792 92 5.13% 6.07% -1.62 1.0%
1.735 101 5.62% 5.93% _0.18

1.434 105 7.32% 6.77% 0.80 0.0%

1.387 99 7.14% 5.80% 2.(11
,

I
.....

I f ..~.7'6% li!:I~,':)
..

23.001 1.312 5.70%
..,

Jan.98 i
Feb-98 t
Mar-98i

Apr-98 '0'
May-98'

Jun-9ll '
JuI-98 i

Aug-9ll .

Sep-98.

0Cl-98 I
Nov-98'
Dec-98,

12 Mo. TotaIll'::'==:#:;::::=:::::~$==~:;:::::::::~:;:~7'7~;H

.........

~ I······SWBT I
--.....-~ .--+-AI CLECs .
.".... -...

.........

2.0%

4.0%

6.0% -r-----------------...,

3.0%

1.0%

Z·VlIUI

iii:' AI CLECs EluIiness SWBT

,<Ii ·.il-."No.",...,d..........-:#ij,T~IllUble~~r-::%-.;T~roubIe=~ % TIllUble

< Onlers RepcIts Reports RepcIts 5.0%
Jan.98 161 7 4.35% 3.65% 0.47'
feb.98 195 10 5.13% 3.86% 0.91
Mar-98 275 15 5.45% 3.61% 1.62
Apr-98 314 12 3.62% 3.36% 0.45,

May-98 315 7 2.22% 3.28% -1.05
Jun-9ll 383 10 2.61% 3.32% _0.76

Jul.9ll 327 11 3.38% 3.24% 0.12 ,

Aug-9ll 436 16 3.67% 3.06% 0.72 ;;
S8p-98 382 10 2.62% 3.31% _0.75 '"

0Cl-98 .', 505 13 2.57% 3.77% -1.40 .
IIbI-98 , 506 14 2.77% 3.56% _0.94, 0.0% -1-......- __--+0--__- __- -1

U:::~~Dec§:-98~~'F=:~46~9*=~14$=::::;:2.99%~~:::3;:.22%~~~-o~.29' I; Iii I ! J I I I I
12 ~. T~I,f 4,268 'I 139 I 3.26% I 3.44% 1 "·!!ii:

Pen:ent Trouble Reports on N,T.C Orders within 10 days - No Field Work

~ ......

.. '* .......

. .

... ......-.........................

......-..

2.0%

2.0% .....

2.5%

3.0% T"'"""----------------,

3.0%

0.5%

0.0% -1-_-__- __- ......._- -1

I

1.5%

1.0%

1'5%~I~~~CsI
1.0%

0.5%

~ Iii I I I I I I I12Ma. TclaIl 31,109 188 0.60% 2.02% 1::.,1<:" <

~itil~ill'ii: ·:.,t:~:..s~:d~:~:~~L~~~~CS~~~:;~:~IllUble~Il8I~lC8~~-%-:::~TroubIe=T--,-Z--V-alue--1jl ::-r----------------...,
Jan.98 15.776 458 2.90% 1.75% 10.51
Feb-98 13.401 487 3.63% 1.71% 16.32
Mar-98 15.542 428 2.75% 1.76% 9.03
Apr-98 13.940 360 2.58% 1.58% 9.06

May-98 14.809 268 1.81% 1.70% 0.96
Jun-9ll 15.250 323 2.12% 1.62% 4.73
JuI.98 15.978 338 2.12% 1.89% 2.03

Aug-9ll 15.139 400 2.64% 2.11% 4.42
Sep-98 34.172 712 2.08% 2.23% -1.73

0Cl-98 28,016 486 1.73% 1.92% -2.19
Nov-98 16.142 461 2.86% 2.81% 0.33

, 12~~lil~==222~2;:4:;:;7~1==:::::5~.~;:61~IF~:~·~~1%~.*1===r~:96%~'~~~·lmT..imT"G..;-57·oo~i'·
il au..-

All ClECs SWBT
i No. d # Trouble % Trouble %TrOlbIe Z·Value

,r-....2ll1i2~~J......20nlers!1!!:~I__R8pQI~:!!!1s~~R8pQI~~rtsW2Repcl!!~~~lS~--:_=I:) 2.5%
Jan-98 1.937 6 0.31% 2.24% -5.71
feb.98 2.145 6 0.28% 2.29% ~.19

Mar-98 2.474 14 0.57% 2.04% -5.14

Apr-98 3.175 9 0.26% 1.93% ~.71

May-98 3.503 10 0.28% 1.80% ~.69

Jun-98 2,285 20 0.88% 1.80% -3.27

Ju1-98 2.749 16 0.58% 1.85% -4.88
Aug-98 2,639 8 0.28% 1.89% ~.2S

Sep-98 2,794 20 0.72% 2.09% -5.02
0Cl-98 2,897 23 0.79% 2.05% -4.69
Nov-98 2,374 37 1.56% 2.50% -2.88
Dec-98 1.937 19 0.98% 1.84% -2.77

271-No.35



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Houston

Percent No Access (% N,T,C Orders with Sta1us of No Access) • FieldWork

/1j'ill· •• ·L •.•• Residence

II All CLECs SWBT 6.0%

No. 36 No. of #No %No %No Z-Value

••• Orllers Access Access Access 5.0%
JarHl8 2,261 108 4.78% 4.98% ~.43

,

Feb-9B 2,542 92 3.62% 3.57% 0.12 4.0%
Mar~ 2,476 110 4.44% 3.55% 2.28 .. .... .-- - .............. ,..... -... ........ -... -. .

1=~~CsI
Apr~ 2,148 107 4.98% 3.39% 3.87 3.0%
May~ 1.694 76 4.49% 3.48% 2.17 --'
JurHl8 1,873 50 2.67% 3.27% -1.43

2.0%
Jul~ 1,918 48 2.50% 3.62% -2.56

Aug~ 1,741 34 1.95% 3.32% -3.13

~ 1,792 34 1.90% 3.50% -3.63
1.0%

Cc:t~ 1,735 59 3.40% 3.63% ~.49

Nov~ 1,434 42 2.93% 2.91% 0.03 0.0%
00

~
00 ! ~

00 00 00 S;l
~

00 00
Dec-98 1,387 62 4.47% 2.96% 3.20 e:p ! e:p e:p e:p e:p e:p

<: .<> >- <: "3 '" 2- ~ ~'" .. '" Q.

~
:>

~I 12 Mo. TotalII 23,001 I 8221 3.57% I 3.51% Iii ij· .., ... :::IE < .., ..,
Ul

"

BuSiness
All CLECs SWBT 4.5%

No. of #No %No %No Z-Value 4.0%
Orders Access Access Access

Jan-98 161 3 1.86% 3.51% -1.13 3.5%
,

Feb-98 195 4 2.05% 2.77% ~.61 3.0% ,
Mar-9B 275 4 1.45% 2.56% -1.15

,-..
2.5% ". .........

1=~~CsI
Apr-9B 314 2 0.64% 2.39% -2.03 -- . .

May-9B 315 3 0.95% 2.19% -1.49 2.0%
-..... _.... _",- ... .

Jun-9B 383 7 1.83% 2.11% ~.3B
1.5%

Jul-98 327 3 0.92% 2.12% -1.50

Aug~ 436 9 2.06% 2.25% ~.26 1.0%

Sep-98 382 16 4.19% 2.58% 1.93 . 0.5%
Cc:t-98 505 8 1.58% 2.26% -1.01

Nov-98 506 3 0.59% 1.90% -2.14 0.0%
CD CD CD CD CD CD CD CD S;l

~
CD CD

Dec~ 469 11 2.35% 2.37% ~.03
e:p e:p

~ ! e:p e:p
~

e:p e:p e:p
<:

~
>- <: '" &r > fIl

2.42% 1,"I··ili '" '" Q.

~
:>

~ ~
12 Mo. TotalII 4.2681 731 1.71% I .., :::IE < .., ..,

Ul Q

271 -No. 36



PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Houston

Trouble Report Rate (%)

, ....
"

.,. ". ,.
~,.-_·· ..... It .....

.. '

co 00 III co 00 co co 00 00 00

~"1 ~ t "1 "1 "1 '! en OJ

'" "- c: "5 en "" ~"
co c. .. " " "

(j

"u. ::E < ::E -, -, < en 0 z 0

.... ......... .. ......~

..........-..........

5.0%

4.0%

2.0%

3.0%

0.0%
co co co co co

~
co co i co co co

"1 ~ ~ 1 en "1 ~
en

~ ~c: >. c: "5 "".. "
.. .. " " "

(j

"-, u. ::E < ::E -, -, < en 0 z 0

1.0%

2.5%

3.0% ..------------------...,

6.16

7.35

0.58

0.89 :

-556 :
-5.40

-7.31 :

-0.87 :

-1.66 :
-0.23 .

-3.24 ;

-5.52 .

6.0% ..--------------------,

-12.74

-8.65 2.0%

-8.71

-11.18 1.5%
-11.06

-12.09 1.0%
-14.18

-12.37 0.5%
-13.07
-10.07 .
-12.32 0.0% +--+---+--+--+---+--+--+---+f---+--+--l
-12.00 ~

·~~~l~tli~in~~ ~ ..

Z-Value

Z-Value

2.35%
1.88%

1.98%

1.87%

1.71%

2.06%
2.13%

1.96%

2.78%

2.34%
1.91%

1.79%

SWBT
Trouble

Report Rate

0.92%

1.04%

1.16%

0.90%

0.84%

1.05%
0.98%

1.02%

1.58%
1.49%

1.08%
1.01%

Trouble
Report Rate

168

205

257

220

233
316

316

353
515

496

466

440

AIiCLECs
# Trouble
Reports

18,287

19,787

22,191

24,507

27,627

29,955

32,302

34,452

32,694

33.244

43.027

43,486

Number
of Lines

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98·
Jul-98

Aug-98

Sep-98

0et-98

Nov-98

Dec-98

. Measurement a-7:""--:__"T":~A;II..:C;:L~E~CsT--;~=-; SWBT

. No. 37 Number # Trouble Trouble Trouble
~:~:,:~:~~~~~i>.:s:$:v,~ of Lines Reports Report Rate Report Rate

Jan-98 51,434 2,391 4.65% 4.10%

Feb-98 54,942 1,953 3.55% 3.01%

Mar-98 57,049 1,984 3.44% 3.40%

Apr-98 58,428 1,878 3.21 % 3.15%

May-98 58,200 1,579 2.71 % 3.12%

Jun-98 57,990 1,870 3.22% 3.65%

Jul-98 58,008 1,943 3.35% 3.95%

Aug-98 56,477 2.329 4.12% 4.20%

Sep·98· 56,530 3.135 5.55% 5.71%

Oel-98 58.771 2,591 4.41% 4.43%

Nov-98 84,109 2,377 3.71 % 3.96%

l~mmiDec-mi98ijl::m:i6i3,:i6!i::llq:::::::::::i2!::i,1~62iqm::m:3i·~4O%sm$l::m:~3i·B3%
n1a n1a 3.76% 3.
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· POTS (Resale) Houston

Missed Repair Commitments ("h) • Dispatch

III
Q.

"CIl

.' .. .,.. .... --. ,..' ..,
.'

co
0>

li.
<

0.0% +---+--1--+-_+_-_-1---+-_+_--+--+--1

III
l:....,

14.0%

16.0% ,.....-------------------,
.~

~
Z-Value :1

Residence
:1 Measurement : All CLecs SWBT
~I No, 38 : # Trouble # Missed % Missed % Missed
~~~:::;:$::M~~"::i~*·1:t Reports Commit's Commit's Commits

:~ittt~~~%lm~:\:"""""'" .....,.....

Jan-98 2,898 237 8.78% 10,92% -3.50 E 12.0%

Feb-98; 2,200 147 6,68% 8.18% -2 52 ~
Mar-98: 2,156 167 7.75% 9.27% -2:40 t 10.0%

Apr-98 . 2,006 SO 3.99% 6.17% -4.02 ;1 8.0%

May-98. 1,688 74 4.38% 6.28% -3.18:~
Jun-98' 1,982 101 5.10% 7.50% -4.02 ": 6.0%

Jul-98 2,074 161 7.76% 8.92% -1.83 :\
4.0%

AU9-98 i 2,471 150 6.07% 8.42% -4.16 :f
Sep-98 . 3,237 270 8.34% 10.28% -3.58 ~ 2.0%

Oct-98 ( 2,858 194 6.79% 7.94% -2 25 ~
Nov.98 ~ 2,525 3BO 14.26% 13.35% 1:32 ~~ 0.0% co+-----col---co+--co--+co--co+--+co--co+---Icol---co+--co+---lco

Dec-98 : 2,192 211 9.63% 11.69% -2.97 CZ ~ ~ ! l ~ ~ ~ '%. t ~ ~.":...~.;;; .....~ ....:~~i. ·::·T·~_:._.._:_~_:_::_:::i_::_::._.. :_:~_:_.._._::i_,:__"'__"'__<__<:l__O__~_.._._O.,...: '. ::.:: .. ': ...

Jan-98 : 195 9 4.62% 7.45% ·1.50 :: J'
Feb-98 . 209 6 2.87% 6.82% -2.26 : •

Mar-98; 265 12 4.53% 8.07% -2.11;, 15.0% :

Apr-98: 239 16 6.69% 6.88% -0,11 ~ ••:.,".. i 1·_····.SW
A11

cBLTecsl :.
May-98: 261 16 6.13% 6.14% -0.01; i I· .1

, 10.0%
Jun-98 ~: 346 23 6.65% 6.37% 0.21 ! .. .. :
Jul-98 :: 321 28 8.72% 7.80% 0.61 .: - ••• -...... •••• ...... .

AU9-98 ~ 390 30 7,69% 7.51% 0.141 5.0% l '" / ......
Sep.98:: 548 50 912% 13.55% -3.00:- I~'
Oct-98 r 526 53 10.08% 11.38% -0.91 :.

Nov-98 : 477 90 18.87% 17.98% 0.50 ~

~, ~~c.:~~.; ~~~ 9? ?~~35~ 1.~.~~%. 'v:~~f ~.22 i
12 M~.:!~!. L. , ,~:~~ , ~2.5 ~~05~ ~~.10% ,>

Missed Repair Commitments (%) • No Dispatch

p- - --

" II- __ ..

•
1~I~i~t::~·~"··..· ·~I:·~~~~ R~;d~·~~~ ·..~~~ . , ~~:~~ .

:::<::::<: Yl@im: #R:;::e ~o~::s ~~:;: ~o~=: Z-Value 16.0%

: Jan-98 ~ 486 41 8.44% 9.43% -0.74 ~ 14.0%

Feb-98, 312 34 10.90% 7.93% 1.92~: 12.0%
Mar-98: 331 26 7.85% 8.15% -0.19:
Apr-98: 281 25 8.90% 6.11% 1.93:. 10.0%

May-98 !: 273 18 6.59% 6.18% 0.28 ~. 8.0% "

Jun-98 :' 359 24 6.69% 6.17% 0.40: 6.0%
Jul·98 ~ 363 16 4,41% 7.99% -2.51 ::

AU9-98 f 410 27 6,59% 7.83% -0.93 :: 4.0%

Sep-98 : 752 72 9,57% 9.34% 0.22 , 2.0%

Oct-98 : 426 32 7,51% 8.10% -0.44
. Nov-98 [ 421 67 15.91% 11.59% 2.75 < 0.0% +----+--+--+--+--+--+--+--+--+---1
: : ;. ~g:~m~~~~~~m~ .
: Dec-98 . 517 46 890% 9.58% -0.51 ':.Q':'':' >. .: .... ,;, Q. 13 :> .:, •

~'.'.'.".~'.~. ~~.·.i~i.!~..::.::.:.::::.~:.~~~: .. ::.:.:.·.:.:.. '.:.::~~~.:.:~.'.::'::.'.~.~~:: :'.::.:.:.':::.~:~.,,~ :: ::.~..:.:::.:.~ ::..~:::::.~..::.::.~:::: :~ :..::~.:.:.:. ~.: ..:..~.:::::.~:.:.:.~:::::.~.: ..::::.:.: :'::::.::.:.:.':.::::.:.;
BUSiness .-

................................................................................... .

30.0% ,.--------------------,

0.0%
co co co co co co co co

~
co co

~"! ~ ~ ~
0> 0> "! "! 0>

~l: >. .: '5 '" Q. 13 .:,.. "
.. Q. .. :0 :0 " 0 ".., l1. ::;: < :i .., ..,

< CIl 0 Z 0

..... .. .. .... ... .. .. ... ..... ... .... .....

.
.

.. '...... ...-­, ,
" ...... " -......

20.0%

25.0%

5.0%

15.0%

10.0%

0.78 :~
-0.61 ,

-0.40.;

0.73 ~

-1.27 :~
-0.65 ::

-2.25 :~

1.21.:

-1.68 :~

0.73 :~
-1.48 .;

0.28
··X

..mi ..

Z-Value

11.42%

7.22%
9.11%

8.71%

9.11%

11.13%

7.55%

11.29%

9,89%

14.70%

11.83%

15.57%

22.70%

SWBT

'l(, Missed
Commit's

10.53%
6.06%

6.98%

12,90%

4.88%

5.26%

2.82%

15.79%

8.24%

14.71%

9.64%

24.05%

10.49%

'l(, Missed
Commits

4
2

3

4

2
3

2

6

7
10

8

19

70

# Missed
Commits

AIiCLECs

38

33

43

31

41

57

71

38

85

68

83

79

667

# Trouble
Reports

Jan-98 ~.
Feb-98 [

Mar-98 ;

Apr-98!

May-98 1
Jun-98 :

JUI-981

AU9-98 [

Sep-98 :

Oct-98 f
Nov-98 .

Dec-98

12 Mo. Tolal .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations Houston

i
"(f)

0.0% +-_--+--_-+-+---+--+--_-+-........

100.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0%
CD CD CD CD

~
0>

~ "1.:.
"" " 0 "(f) 0 Z 0

Z·Yalue

Z-Yalue

swaT
% Missed
Commirs

Missed Repair Commitments (%) • Dispatch

Missed Repair Commitments (%) - No Dispatch

40.0,*,

1oo.00,*, 10.93% Base < 30 .: 20.0%

100.00% 8.63% Base < 30 ..

nJa 14.21% Base < 30 :

nfa 13.28% Base < 30 .~
........ ... .. . ... .. :::::::..::;;::::::~:::::::::~;

% Missed
Commirs

2

2

o
o

# Missed
Commirs

AIiCLECs

2

2
o
o

UNE Loop and Port Combos

# Trouble
Reports

# Trouble
Reports

80.0%

5O.0,*,

. . ...~:- ..

Sep-98 :

Ocl-98 .

Nov-98 .

Dec-98 :

Sep-98 7 5 71.43% 9.88%

Ocl-98 5 2 40.00% 8.52%
Nov-98 . 0 0 nJa 12.00%

0ec-98 0 0 nfa 10.81%

12 Mo. Total 12 7 58.33% 8.78% :.

12 Mo. Total
: .

... UNE·l.";;~ a~d Port Co"';'~~ .. ReslBus mfuWtAL·· . .
W::;:¥-=-~:I--":::==;:;A;":II=:C::;L-=E==C::-:s===--I-;';SW;:::';:aT:=-....p-=-~::I. 120.0% ,.--------------------,

# Missed % Missed % Missed
Commirs Commirs Commirs
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Houston

Receipt to Clear Duration - Trouble Reports (Hours) - Affec;ting Service - Dis ch

•• - _. -SWBT

__AIICLECs

• - - - - -SWBT
__AIICLECs

_•••• -SWBT

__AIICLECs

- - - - - 'SWBT
__AIICLECs

-...

'"to

:§)
'""-<

g;
'""-<

.',

:§)
c:
"...,

...................................................................................................:

Affectin Service - No Dispatch

... -

:§)
c:.....,

0.0

'" '" '" '" '" '" '" '" '" '" '" '"0,> 0,> ~ !
0) 0,> 0,> 0) 0,> 2 ~ ~c: D >. c: '5 ""

Q... CD .. .. " " CD 8 CD..., ... ::; -< ::; ..., ...,
-< en z 0

40.0

60.0

0.0 +----1--+--+----1-_+-+----11--+-_+_-1--1

20.0

5.0

70.0

SO.O

SO.O

30.0

10.0

20.0

25.0

35.0 -r-------------------,

15.0

10.0

30.0

60.0 -r-------------------,

-6.25 .

-7.03

-4.08 ,
-0.69 .

~
-2.82 .'

-3.20 :'
-2.83 @

:'
-5.05 .:

-1.96 ::

-2.30.;

-2.93 :;

-4.10 :;

...........: ..

SO.O

Base < 30::

Base < 30 ~~ 40.0

Base < 30 ii
Base < 30;~ 30.0
Base < 30 ~

Base < 30 ~
. 20.0

Base < 30 ~

Base < SO ~
10.0

Base < 30 i
Base < 30 ~

Base < 30 :: 0.0 +--0)"'+--------0)"'....-"';::l0)",~,--+--"'+--O)"'+--+-~'". ~ ~ ~ m ~ ~ ~ ~
Base < ~.:~ ;.i:J C'G cS. ~ § "'5 ~ en~ t; ~ 01 ~ ~ ~ < ~ ~ ~ < a z ~

'~'" .

50.0

Z·Value 45.0

2.45 r 40.0

3.83 : 35.0

-0.32 ;: 30.0

-0.01 :.
25.0

140 ~i
0.25 : 20.0

-1.35 ;: 15.0

-0.01 :
10.0

0.78 j:
5.0

1.41

0.63 ;. 0.0

'" '" '" '" '" '" '"-0.87 :! 0) 0) 0) 0,> ~ 0,> 0,>.: ,,; "-.. Q. c: :;.. CD .. ::>..., u.. ::; -< ::; ..., ...,

ZNalue

19.10

23.73

17.2Q

19.34

15.31

16.46

19.22

18.79

19.84

24.03

17.17

20.18

16.06

22.45

20.90

18.16

13.82

14.05

lQ.34

23.78

22.SO
37.26

26.33

27.84

30.03

10.35

8.13

7.43

6.31

5.41

7.36

10.98

10.58

10.51

11.10

11.28

9.71

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear(Hrs.

SWBr

Receipt to
Clear (Hrs.)

Residence

23.37

20.83

23.10

2278

20.76

2249

26.69

26.48

22.55

28.00

30.42

22.28

19.42

35.76

45.56

16.41

13.78

18.88

20.48

15.90

22.44

42.27

34.79

32.00

24.56

3.49

9.19

4Q.72

33.85

15.35

2.74

1.33

11.04

14.n

7.89

3.42

16.22

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Receipt 10
Clear (Hrs.)

36

28

31

22

23

27

23

31

36

45

83

88

Business

59

47

46

60

59

49

39

47

61

42

39

45

Business

AIiCLECs

400 41.10 60.26

306 22.79 40.27

154 28.95 47.04

144 31.24 33.57

120 23.56 32.51

116 33.46 45.32

114 39.84 52.36

194 38.42 54.21

239 71.10 80.04

287 56.57 65.37

255 70.04 81.30

302 67.65 83.28

AIiCLECs

453

AIiCLECs

593

....................................................................:.ox .
Residence :

All CLECs SWBT 90.0 "1'""--------------------,
# Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs.)

# Trouble

Reports

# Trouble

Reports

# Trouble
Reports

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oel-98

Nov-98

Dec-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oel-98

N0v-98

Dec-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AUQ-98

Sep-98

Oel-98

Nov-98

Dec-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AUQ-98

Sep-98

Oct·98

Nov-98

Dec-98

12 Mo. Total

Measurement
No. 39

:•••••• , •••• "':0'
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· POTS (Resale) Houston

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

- - _. - -SWBT

_AIICLEes

~..
o

co

~z

. .....-...........

~..
LL.

Hours) - Out of Service - No Dispatch

0.0
co co co 00 00 00 00 co 00 co co 00

~ "I '" '2 '" '" "I "I ~ '" '" ':I.c .:. >. c "5 '" t; ~to .. to Q. to ::l .., ::l II 0 II.., LL. ::;: < ::;: .., < rn z 0

.................

0.0
00 00 00 00 co 00 00 00 00 co 00 co

'" "I '2 '" '" "I "1 "I '" '" ~
"IC .c .:. >. c :; '" Q. .".
".!lJ

., to Q. to ::l ::l .. " ..
LL. ::;: < ::;: .., .., « rJJ 0 Z 0

SO.O

20.0

40.0

30.0

10.0

60.0 -r-----------------~

0.0 +---I-_+-+-.....,I---+--_-+--__+--+--+---1

5.0

25.0 ,....------------------~

10.0

40.0

50.0

30.0

20.0

25.0

20.0

10.0

30.0 ......------------------_

15.0

" 60.0

2.33 :'

-2.37 i,
-1.56 ~

-3.92 ~,

-4.18 :'
-3.59 ~~

-2.82 :::

-1.63 :,

6.50 i:
4.31 ';

3.80 1
4.26 '

0.84 )
1.98 ::

1.69 i
0.29 :1
0.77 .:
0.61 :

0.90

5.22 .­

0.35 :

3.67 ~:
0.17 ~

4.46 ~

0.95 i
1.81 :.

0.75 ~'

-1.46 i
0.01 ~
1.09 ~

-0.63 :~
0.38 ::
4.21 .:

5.12 "

2.82 :

Z-Value

Z·Value

Base < 30 :1
20.0

Base < 30 ;;

Base < 30 :: 15.0

Base < 30.:

Base < 30·:

Base < 30 ;~ 10.0 '.

Base < 30 ;~
Base < 30 :: 5.0

-0.76
"

Z-Value

444\

Z-Value

31.78

18.56

21.33

16.46

16.82

18.27

20.99

23.56

58.23

36.35

44.93

46.99

13.55

16.30

11.92

12.90

10.57

11.39

11.61

12.13

12.73

19.11

12.38

15.15

12.41

15.35

9.64

10.13

8.90

8.59

9.90

11.34

12.74

36.07

21.44

25.10

26.26

SWBT
ReceipttD

Clear (Hrs.)

SWBT
ReceipttD

Clear (Hrs.)

SWBT
ReceipttD

Clear (Hrs.)

Residence

15.77

23.19

10.67

12.14

10.95

9.00

10.67

12.00

13.90

49.44

22.26

34.32

26.58

24.11

14.03

16.13

11.52

9.49

11.62

13.46

12.08

19.55

16.23

21.08

16.57

ReceipttD
Clear (Hrs.)

ReceipttD
Clear (Hrs.)

All CLECs

....•..•..•...........••.•.•..;x

22.66 17.88

All CLECs

Business

159

181

234

217

238

319

298

359

512

481

414

364

178

107

140

100

101

180

164

172

301

131

141

249

.... .. - , ~ - - .
Business .

3,776

2,298 33.89

1,894 17.33

2,002 20.13

1,862 14.56

1,568 14.88
1,866 16.71

1,960 19.50

2,277 22.71

2,998 65.39

2,571 39.63

2,270 48.54

1,890 54.18

25,456 32.73

All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

# Trouble
Reports

# Trouble
Reports

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AU9-98

Sep-98

Oct-98

Nov-98.

Dec-98

12 Mo. Total:

Jan-98

Feb-98

Mar-98 .

Apr-98 ;

May-98 :

Jun-98

Jul·98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98
~:- .... . .... ..

Jan-98 :

Feb-98 .

Mar-98

Apr-98

May-98

Jun-98
Jul-98 .

AU9-98
Sep-98 .

Oct-98 :

Nov-98

Dec-98

0.0
00 co 00 00 co 00 00 co 00 III 00 co

'" "I
~ ~ '" "1 '2 '" "1

~ ':I<: .c >. c "" a. .".
to II a. to ::l ::l ::l .. " ...., u.. ::;: < ::;: .., ..,

< rJJ 0 Z 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

December 1998

Houston

RecelDt to Clear Duration - Trouble Reports (Hours) • Affectlna Service - OIsoatch

Z·VaIue

UNE 1.llClP and Part COmbos ReslBus ,,'
All CLECa swaT

t TrcubIe Receipt to Receipt to
Rspor1s Clear (HIs.) Clear (HIs.) '" 70.0

60.0

50.0

40.0

30.0

20.0

Receipt to Clear Duration· Trouble Rep rts (Hours) - Affecting Service • No Dispatch

oI nlal 50.67 In

10.0Base<3Oj=::!i 0.0 -1-.......- __- .....- ..._-..

a-<3O!

71.04

57.71

71.80

73.26

nla
nla
nla
nla

o
o
o
o

12 Mo. TllllIllI

, , ..",' , UNE 1.llClP and Part Combas
.. AIICLECs
. ,. l-..t~TrcubIe='i:"-"'i"'""iiiReceipli=::::;·=::::to:--l

Rspor1s Clear (HIs.)

ReslBus "
SWBT

Receipt to Z·VaIue
Clear (HIs.)

40.0 y-----------------,
35.0

30.0

25.0

20.0

15,0

. -­.- ."00

o
o
o
o

nla
nla
nla
nla

33.81
24.01
25.60
27.28

10.0

a-<3O 5.0
Base < 30

a-<3O 0.0 ............--.......-------....--.........
a-<3O

~l 12 Mo. TllllIlll 01 nla I 21.281;;

Receipt to Clear Duration- Trouble Reports {Houns} - Out of Service - Disoatch

S8p-98

0Ct-98
NDI'-98
Deo-98

40.0

30.0

20.0

2 12.83 49.90 a-<3O 10.0

2 11.44 31.12 a-<3O
0 nla 38.98 Base < 30 0.0

0 nla 41.28 a-<3O

4 12.14 27.90

---

Out OfServlce • No Dispatch

40.0 y---------------...,
35.0

Receipt to Clear Duration ~ Trouble 'Reports CHou...) •

~'."i,t-.;;;UNE=1.llClP;;';;:AII~and~CLECs~Part~COI_m"""Ibos"'""""i R8sIBus'i::SWBT=-~I-- --' I

I', !.. '.' tTrcuble Receipt to Receipt to Z-Value
.•.•........ , Rspor1s CIear(Hrs.) a-(HIs.)

30.0

25.0

20.0

15.0

10.0

S8p-98

0Ct-98

NDI'-98

Deo-98 •

I 12 Me. TotaiH

7

5
o
o

4.32

1.27

nla
nla

3.cls I

34.34 Base < 30 .

20.09 Base < 30
23.21 Base < 30 '.
25.63 Base < 30 :

17,03 ,'.,
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-"

..~

;,~j'

20.0%

60.0%

40.0%

eo.O%

100.0% ,..-------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -4- - __- __- -1

8; ~

~ !

120.0%r-----------------,
100.0%

8.32'

3.44f

6.19 [!
1.92 .

1.58:

0.13,

3.72·.. •
5.70 .;:

6.61 '.

7.29 ;;

9.44',

9.68!

Z-Value

Z-Value

63.66%
89.80%

86.53%

93.19%

92.30%

90.83%

84.81%

78.49%

46.19%

57.72%

51.10%

47.96%

SWBT
%ooS

<24 Hours

Percent Out of Service I,.es$ than 24 Hours (%)

All ClECs SWBT
# Trouble # 005 % 005 % OOS
Reports <24 Hours <24 Hours <24 Hours

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98
Jul-98

All ClECs
No. 40 • Trouble #OOS %005

....... \ ... { .... Reports <24 Hours <24 Hours

Jan-98 2,333 1.287 55.17%

Feb-98 1.904 1.683 87.34%

Mar-98 2,033 1.661 81.70%

Apr-98 1.832 1.686 92.03%

May-98 1.584 1.445 91.22%

Jun-98 1.934 1,755 90.74%

Jul-98 2,019 1,651 81.77%

Aug-98 2,318 1.704 73.51%

Sep-98 3,126 1.256 40.18%

0Ct-98 2,532 1,276 50.39%

Nov-98 2,280 935 41.01%

~ 2,022 748 36.99%

12 Mo. Total I I 25.9171 17.067 J. &!i.85% I
Business

169 119 70.41% 84.88% 5.19

183 174 95.08% 94.11% ~.55

239 220 92.05% 94.12% 1.34

218 206 94.50% 95.70% 0.86

246 237 96.34% 95.08% ~.91

330 311 94.24% 95.24% 0.84

318 2B6 89.94% 93.90% 2.90

Aug-98 360 327 90.83% 92.94% 1.53
Sep-98 525 416 79.24% 78.92% ~.18

0Ct-98 484 413 85.33% 90.17% 3.50
Nov-98 426 341 eo.05% 87.15% 4.27 0.0% +-----+---+------+-----~

~==~=-9=8~~==~~~==~~~=~=~~'ll,~==8=9.=84='ll,=_~1.53 ~~~~i~~~i~l~~ r • ~ ~ ~ • ~ ~ ~ G 0 Z ~
12 Mo. TotalII 3,880 3,384 87.22% 90.32% .., ... ~.., < rn

Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

Maintenance· POTS (Resale)
......

UNE Loop and Pelt Combos ResIBus I"·..lMeasurmnemI
.' No.4O

All ClECs SWBT
# Trouble # 005 % 005 % OOS
Reports <24 Hours <24 Hours <24 Hours

Z-Value
120.0% ,--------------------,

100.0%

eo.O%

60.0%

40.0%

Sep-98

Oct-98
Nov-98

Dec-98

'j 12 Mo. TotalI]

9
5
o
o

141

5
5
o
o

55.56%
100.00%

nta

nta

52.66%
64.66%
58.13%

56.17%

Base<30
Base<30 •

Base<30 •
Base<30(

20.0%

0.0% +-_- _+_ -+-__+__....-.
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Maintenance· POTS (Resale) Percent Repeat Reports (%)

Maintenance· UNE Loop and Port Combinations

I· .... ·SWBT I
--+-A11 CLECs

12.0%

14.0% r------------------,

2.0%

0.0%

~
... ... ... ... 1j: ... 1j: ... ... 1j: ...
" ~ ~ " " " " "c::
~

>- c:: '5 '" ! 8 i ~.. ! ~ ! :> ... :>... ... <

Percent Repeat Reports (%)

Z-Value

8.34%8.94%334

159 8 5.03% 9.04% -1.76
186 16 8.60% 8.21% 0.19
241 12 4.98% 8.44% -1.92
206 19 9.22% 8.29% 0.48
224 23 10.27% 7.89% 1.30

295 22 7.46% 8.39% -0.57

292 31 10.62% 8.20% 1.49

338 38 11.24% 7.86% 2.28
480 52 10.83% 8.44% 1.86

468 36 7.69% 8.13% -0.35

437 29 6.64% 8.53% -1.40

409 48 11.74% 8.58% 2.24

3.735

Residence
All CLECs SWBT 12.0%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Repolls Repolls Repcrls 10.0%

2,210 162 7.33% 9.04% -2.77 .,. ...
1.837 101 5.50% 8.36% -4.37 8.0%

•..............•~
1.866 133 7.13% 8.47% -2.05

V1.781 129 7.24% 8.77% -2.24 6.0% I:'::':':':~~Cs I1.502 109 7.26% 8.29% -1.44

1.783 114 6.39% 8.79% -3.53
4.0%

1.832 110 6.00% 8.53% -3.83

2,180 150 6.88% 8.62% -2.86

2,857 161 5.64% 828% -5.07
2.0%

2,413 147 6.09% 8.14% -3.64

2,180 173 7.94% 9.26% -2.11 0.0%... ... ...
~

... ...
~ ~

... ... ...
I2,000 149 7.45% 9.62% -3.25 " " ~ " " " ~ ic:: .c >- c:: "5 '" !.. of ! 0- .. :> :> ~

24,441 I 1,638 ( 6.70% I 8.m( ... < ~ ... ... <

Business

',::',
Jan-98

Feb-98
Mar-es
Apr-es

May-es

Jun-es
Jul-es

Jan-es .
Feb-e8 .•

Mar-es

Apr-es

May-es

Jun-es
JuI-es

Aug-e8

5ep-98

0Ct-es

Nov-98

Dec-es

12 Mo. Tote""

12 Mo. Total

UNE Loop and Port Combos ResIBus .. i.

5ep-98 0 0 nla 8.31% ~<3O

OCtoS8 0 0 nla 8.14% Base < 30

Nov-es 0 0 nla 9.12% Base < 30

oec-es 0 0 nla 9.42% Base < 30

12 Mo. Totell 01 0 nlal 8.60% 1·:1'··••• ··: ••··.:·· ••••••·••· •••••••• ··

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Repcrls Reports Repcrls Repcrls

Z-Value

10.0%

9.0% .. ....
.. ... ...

8.0%

7.0%

6.0%

5.0% I:.::.:.:.:=~Cs I
4.0%

3.0%

2.0%

1.0%

0.0% ... 9! I
...

" itil" ~t/)
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Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of N.oAccess) (%) - Dispatc:h

l~=i
Residence

All CLECs SWBT
# Trcuble #No 'I.No %No Z-YaJue
Reports Acc:ess Acc:ess Acc:ess

Jan~' 2,511 159 6.33% 10.50% 6.72

Feb-98" 2,033 101 4.97% 8.89% 6.14
Mar~m 2,025 112 5.53% 9.51% 6.03
Apr~.' 1,889 138 7.31% 10.39% 4.34

May~ 1,593 92 5.78% 9.25% 4.74

Jun~ 1,906 110 5.n% 8.34% 4.01

JuJ~ 1,982 100 5.05% 8.88% 5.95

Au9~ 2,265 134 5.92% 8.72% 4.67

5ep-98 3,030 176 5.81% 9.49% 6.84

0Ct~ 2,633 184 6.99% 10.01% 5.10

Nov~ 2,333 142 6.09% 9.88% 6.07

Dec~ 2,052 131 6.38% 10.51% 6.03

1 12 Mel. Total LI 26.252 I 1,579 r 6.01% I 9.55%1·; '.,<
" ....,.....,

Business

1< 'ii'"
All CLECs SWBT

,) # Trouble #No %No %No Z-YaJue1'« Reports Access Acc:ess Acc:ess

Jan-98 175 5 2.86% 5.47% 1.51

F~ 191 6 3.14% 3.93% 0.56

Mar~ 230 11 4.78% 4.27% .0.38
Apr~ 207 7 3.38% 4.37% 0.69

May~ 225 3 1.33% 4.34% 2.21

Jun~ 295 11 3.73% 4.16% 0.37

JuJ~ 294 8 2.72% 4.26% 1.30

Au9~ 349 11 3.15% 4.57% 1.25

Sep-98 494 19 3.85% 5.94% 1.95

0Ct~ 472 21 4.45% 3.98% .0.52

Nov~ 429 21 4.90% 5.72% 0.73

Dec~ 420 15 3.57% 4.73% 1.11

100.0%

120.0% r----------------..,
Z-Yalue

All CLECs SWBT
#No %No 'I.No

Acc:ess Acc:ess Acc:ess
# Trouble
Reports

12 Mo. Total! 3.781 138 I 3.85% I 4.69%

t;M....a....inte........na........nc8.........;::U::N:E;;L;oo:;±p::a:::nd:;:;p;;:ort:;:;;:Comb:$::::inati::.:;:·::o;ns~:::::02 ....H....i~",....AcceSS (% of Tl'O"!ble Reports with status of No Access) (%) - Dispatch
UNE Loop and Port Combos ResIBus I,'"

80.0%

60.0%

40.0%

Sep-98 ••: 2 0 0.00% 8.80% Base < 30~,

0Ct~ , 2 2 100.00% 8.83% Base < 30!,
Nov~ '.. 0 0 nla 9.12% Base < 30 !'
~ ". 0 0 nla 9.42% Base < 30'

:1 ;2 Mel. TClIalj:I:====4:$,====2:¢1==50:::".00=%::;lp::···:::::::~.::57%=·~iii!"T, 7ts~

20.0%

0.0%~.........- ...............- ...............- ..............._ ....._ ..............
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Provisioning· Specials (Resale) Average Installation Interval~

VGPL

I~entl
All ClECS SWBT 9.0

No. of Mean No. Mean No. 8.0
Orders of Days of Days

Jan-98, 25 2.76 7.0

Feb-98 25 3.40 6.0
Mar-98' 28 4.14

Apr-98j 18 3.67
5.0

May-98 19 3.47 4.0

I~~~cslJun-98 22 4.09
3.0

Jul-98 36 4.61
Aug-98 , 35 7.86 2.0

5ep-98, 29 3.83 1.0
0Ct-98' 50 4.78

Nov-98' 47 3.43 0.0
GO GO ! ! GO GO GO GO

&l &l &l GO
Dec-98 15 7.80 q> 'l' q> q> 'l' q> 'l'c

~
>. c :; Cll if ;g >

~1 12'Mo·;~lil 3491 4.471 I
.. :i ~ .. ::> -,

~
0-, :::l; -, (J) z

i:;':!"'!"I,.i." rillt
ISDN

All ClECS SWBT 12.0

Hi: No. of Mean No. Mean No.

"
Orders of Days of Days 10.0

Jan-98 6 7.67

~~
/

Feb-98 9 6.22 8.0
~

Mar-98 7 5.71

Apr-98 22 9.09 6.0
May-98 17 4.12

I~~~cslJun-98 11 7.73
4.0

Jul-98 18 7.78

Aug-98 61 6.85

Sep-9ll 50 8.22
2.0

0Ct-98 51 8.76

Nov-98 34 8.44 0.0
GO

&l ! GO i GO GO GO GO
&l &l &lDec-98 40 9.93 q> ~ q>

~
q> 'l'c

~
c '" Q. ;g £ ~.. ~

Q. .. ::> ::> CD-, < :::l; -, -,
< (J)

•
326 7.971

':.':i'
DDS

i All ClECS SWBT 9.0

i No. of Mean No. Mean No. 8.0
, Orders dDays of Days

Jan-98 0 nla 7.0

Feb-98 0 nla 6.0
Mar-98 1 8.00

Apr-98 2 4.00
5.0

May-98 2 5.50 4.0

I~~~cslJun-98 " 0 nla
3.0

Jul-98 ", 0 nla :;

Aug-98 " 0 nla 2.0

5ep-98 ", 0 nla 1.0
0Ct-98: 0 nla J
Nov-98 : 1 5.00 0.0

GO GO GO GO &l
GO GO GO GO GO GO GO

Dec-98 ", 1 4.00 q> q> '" ~ q> q> q> 'l' g 1 'l'c .0 .:. >. c :; Cll if ~Ii
.. If :i ~ :i ::> -,

~,l 12 Mo. TotaIll 71 5.141
-, -,

'" z

i" ,i ,i OS1

'ii AlICLECs SWBT 25.0

,'ii ii. '.,'i No. of Mean No. Mean No.
Orders of Days of Days

Jan-98 1 22.00
20.0

Feb-98 0 nla

Mar-98 4 7.00 15.0
Apr-98 0 nla

May-98 7 4.00

I~~~cslJun-98 0 nla
10.0

Jul-98 21 7.81

~
Aug-98 4 2.00 5.0
5ep-98 13 2.69

0Ct-98 7 5.71

Nov-98 11 5.00 0.0

'" GO GO GO i &l ~
GO GO GO

&l
GO

Dec-98 3 2.00 'l' 'l' ~ ~ q> q> 'l' q>
C .0

:i Q. C '" if ;g ~ ~.. ,f :i ::> -,
~12 Mo. Total 71 5.44

-, < -, '" z
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Average Installation Interval fDays)Provisioning • Specials (Resale)

:i DS3

~ n..:~:~~::::AI~=C;.;;LE~~Cs't~~:~-:':~~""'-=SWB=T=--·tl 1.0 r------------------,
No. 43 No. of Ii Mean No. Mean No. 0.9

Orders I: U.......;of;.;.,,;;,;Days=-:--t-...;of;.;.,,;;,;Days=-:--I1 0.8
Jan.9ll 0 nJa

Feb-98 0ii nJa 0.7

Mar-98 0 u. nJa 0.6

Apr-98 0.··. nJa 0.5
Uay-98 0 .. nJa

Jun-98 0 nJa 0.4

JuI.98 0 nJa 0.3

~ 0 nJa 0.2
8ep-98 0 ..•••••. nJa
Oct-98 0u nJa 0.1

Nov-9ll 0 ···:ill· nJa 0.0 .......- ..._-...--...-~...- .......-.

1.:=::;:#=Oec-9ll;::;~==~O~i:i::: i:i· ••·i.'i:==:::nJia¢:::===i'1 i I ; I i I ~ J I ~ I I
12 Mo. TetalFI 0 I.i i • nJa I

Provisioning· Specials (Resale) Percent installations Completed WIthin 20 Days

l~i!1
VGPL

AIICLECs SWBT 120%

No. of # Instal % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100% -""-

Jan.9ll ' 25 25 100.0%
...... ........

Feb-98 25 25 100.0% 80%
Mar-98 28 28 100.0%
Apr-98 18 18 100.0% 60%
May-9ll 19 19 100.0%

1~~~CsIJun.9Il 22 22 100.0%
40%

Jul-98 36 36 100.0%

~ 35 34 97.1%

Sep-9ll 29 29 100.0% 20%

Oct-98 ::: 50 49 98.0%
Nov-9ll i.' 47 46 97.9% 0%

~ i ! I t ~ ; ~ i ~ I '"0ec-9ll • 15 14 93.3% c £ u ~;'. .. .. .. " ..,
I I 98.9%1

.., II. ~ ~
.., 0

349 345

ISDN
AIICLECs SWBT 120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Jan.98 6 6 100.0%

Feb-98 9 9 100.0% 80%
.--98 7 7 100.0%
Apr-98 22 22 100.0%

60%
May-9ll 17 17 100.0%

I~~IJun-9ll 11 11 100.0%
40%

JuI-98. 18 18 100.0%

Aug-98 U 61 61 100.0%

8ep-98" 50 49 98.0% 20%

0cl-98, 51 49 96.1%
Nov-98 34 33 97.1% 0%

~ i i I ~ ~ ~ i '" ~ '" ID8c>98 " 40 35 87.5% 1 ~c ~ c U
~.. " ~

12 Mo. ~OllIIt·l I I 97.2%1 Ii!
.., II. ~ ~

.., 0
32S 317
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Provisioning· Specials (Resale) Percent Installations Complqad WIthin 20 Days

DDS
Measurement All CLECs SWBT 120%

No. 44 No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

J~ 0 0 nla

Feb-98 0 0 nla 80%
Mar-9S 1 1 100.0%

Apr-9S 2 2 100.0% 60%
May-98 2 2 100.0%

1~~~CsIJun-es 0 0 nla
40%

JuI-9S 0 0 nla

Aug-98 0 0 nla
20%

5ep-9S 0 0 nla

OCl-9S 0 0 nla
0%NQy-9S 1 1 100.0% CD l\l CD CD CD l\l CD l\l l\l l\l CD CD

oec-9S 1 1 100.0% : .... ~ ~ t ~ i ....
c:

~
c: '" 2- 8 ~

., .,
~ ~

:> :> :>

'I 12 Mo. TotalI! 71 7 i 100.0%1 I .... ::l: .... .... < U>

;
DS1

All CLECs SWBT 120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Jan-9S 1 0 0.0%

Feb-9S 0 0 nla 80%
Mar-9S 4 4 100.0%

Apr-9S 0 0 nla 60%
May-98 7 7 100.0%

1~~:~CsIJun-9S 0 0 nla
40%

Jul-9S 21 21 100.0%

Aug-9S 4 4 100.0%
20%

5ep-9S 13 13 100.0%

OCl-9S 7 7 100.0%
0%NQy-9S 11 11 100.0%

l\l CD CD CD CD CD CD l\l CD CD CD CD

oec-9S 3 3 100.0% .... ~
en .... .... .... .... ~ .... ....

c: ... .I- ... c: '5 '" 2- ~ ¥.,
If

., Q, ., :> .i c3I 12 Mo. TotalII 71 I 70 I 9s.6%1 1:1
.... ::l: « ::l: .... .... U> C

,..
DS3

All CLECs SWBT 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%
Jan-9S 0 0 nla

Feb-98 0 0 nla 70%

Mar-9S 0 0 nla 60%
Apr-98 0 0 nla 50%

May-98 0 0 nJa 1~~::eCsIJun-98 0 0 nla
40%

Jul-98 0 0 nla 30%

Aug-98 0 0 nla 20%
5ep-98 0 0 nla

10%
0Cl-98 0 0 nla
NQy-9S 0 0 nla 0%

CD CD

~
CD CD CD CD CD CD

I
CD CD

Dec-9S 0 0 nla .... .... ~ t .... .... .... .... i lc: ... c: '5 1 !.,
If

., Q,

~
:>

I 12 Mo. Total,l 01 01 nlal I .... ::l: « .... ....
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Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
'>.:':.:,<:':':,.:: .,". VGPL

l~~lil
All CLECs SWBT 20%

No. of # Missed % Missed % Missed Z-Value 18%
Orders Due Dales Due Dales Due Dales

Jan-98 133 8 6.0% 4.1% 1.03
16%

FetHlB 108 0 0.0% 9.2% -3.30 14%

Mar-$8 106 0 0.0% 3.6% -2.00 12%
Apr-$8 109 2 1.8% 4.0% -1.15 10%

May-$8 201 0 0.0% 2.3% -2.16 '. " 1~~~CsIJun-98 159 29 18.2% 6.6% 5.35 8% . .. . .. .
Jul-$8 129 0 0.0% 4.8% -2.55 6% . . .. . ..

Aug-$8 25 0 0.0% 4.6% Base < 30 :\ : "' ... .....
4% "....... -. .. ..:5ep-98 107 1 0.9% 8.9% -2.87
2% AOct-$8 124 0 0.0% 4.8% -2.50 .............. /"

Nov-$8 • 129 0 0.0% 2.9% -1.95 0%
CD CD ! ! CD

~
CD

~ ~
CD CD CD

Dec-$8 73 1 1.4% 7.6% -2.00 q> q> q> q> 8 q> q>
c

~
>- c '5 ... ! ~ ~

12 Mo. Total~1 41 I 5.3%1
.. ~ ~ ~

::I ..,
~

1,4031 2.9%1
.., ..,

i ii" 'i. ISDN

."'.'

i All CLECs SWBT 70.0%

No. of # Missed % Missed % Missed Z-Value

•• i Orders Due Dates Due Dales Due Dates 60.0%

Jan-98 3 2 66.7% 11.3% Base < 30

FetHlB 5 0 0.0% 51.2% Base < 30 50.0%

V
' '

Mar-$8 2B 0 0.0% 15.3% Base < 30 ' .
40.0% ' '

Apr-$8 145 1 0.7% 20.9% -5.92 ' ', '
May-$8 35 0 0.0% 22.4% -3.17 30.0% 1~:W~CsIJun-98 77 0 0.0% 17.2% -3.97 ' " .- .

Jul-$8 39 26 66.7% 24.7% 5.90 20.0%
;' \ ....... -. .. _...... -.... ~.

Aug-$8 62 2 3.2% 22.6% -3.59 ~. llo ....

Sep-98 77 8 10.4% 23.6% -2.68 10.0%

~Oct-$8 142 7 4.9% 22.1% -4.83 l ~ J
No~ 152 9 5.9% 15.8% -3.23 0.0%

CD CD CD CD CD CI) CI) CI) CD CI) CD CI)

Dec-$8 93 10 10.8% 14.6% -1.02 q> q> '" ~ q> q> q> q> q> q> q> q>
C J:> ~ >- c '5 ... Q. 8 >

~.. If ! Q.

~
::I ::I CD 0

J 12 Mo. Total I: I 8581 651 7·6%1 21.8%1
.., < .., ..,

< CIl Z

•.... DOS
All CLECs SWBT 16.0%

No. of # Missed % Missed % Missed Z-Value
14.0%

,
i Orders Due Dates Due Dates Due Dates ....

JaMl8 0 0 nla 0.8% Base<30 "12.0% ' ,
FetHlB 0 0 nla 14.4% Base<30 ,
MaroS8 0 0 nla 2.4% Base < 30 10.0%

"
AproS8 0 0 nla 10.9% Base < 30 8.0%

MayoS8 1 0 0.0% 1.3% Base<30
1~~~CsI"Jun-98 0 0 nla 0.6% Base<30 6.0% . ,

Jul-s8 0 0 nla 0.7% Base<30

Aug-$8 0 0 nla 1.5% Base < 30
4.0%

"'.
Sep-98 0 0 nla 0.6% Base<30 2.0%

, ..
0Ct-$8 0 0 nla 7.1% Base < 30

.-- ........ ... - , ..
"' ... - -, .

Nov-s8 1 0 0.0% 0.4% Base<30 0.0%
CD CD CD CI) CI) CI) CI) CI) CI) CI)

1 CD

Dec-$8 0 0 nla 2.7% Base < 30 q> q> ~ '" t q> q> q> q> 8 q>
c

~
~ c '5 ... Q.

~.•. ,...·i .• .. ~ ~ ~
::I ..,

~
CD

lAc. Total 1':1 2 0 0.0% 3.8%
.., .., CIl z

i"ii'·

ii.
..:...:.. ,.:.•.....

DS1
.. All CLECs SWBT 25.0%

Ii' • No. of # Missed % Missed % Missed Z-VaJue
>

Orders Due Dales Due Dates Due Dates ",
Jan-98 0 0 nla 3.2% Base<30'; 20.0%

" , .
Feb-QB a a nla 11.6% Base<30 '" , . ", "
Mar-$8 1 0 0.0% 5.3% Base<30 15.0%

AproS8 3 0 0.0% 2.5% Base < 30
,

,
MayoS8 , ..

1~~~CsI
1 0 0.0% 22.3% Base < 30 ..

JuMl8 2 0 0.0% 13.0% Base < 30
10.0% . .,

Jul-sB 0 0 nla 9.3% Base<30 . ..
,.

Aug-sB" 0 0 nla 0.0% Base < 30 5.0% " .. .
5ep-s8 0 0 nla 18.6% Base<30 ,

" .
0Ct-$8 0 0 nla 8.3% Base < 30 "

0.0% "
~ 0 0 nla 5.6% Base<30

CD CI) CD CD CD
~ ~

CD CI)

~ ~ IDec-sB ,. 0 0 nla 2.2% Base<30 q> q> ~ ~ q> q> q>
C J:> .. Q. >- c '5 ... ! 8 >.. If ~

::I ::I
~1 12 Mo. Totall.' 71 01 0.0%\ 9.5%(

.., ~ < .., ..,
<
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Provisioning· Specials (Resale) Percent SWBT caused Missed Due Dates

!i:~~~;:I!J.i---'No",,--."'of:--r~;;:I:::~;:.::;Cs:;..T"'":%"....,..,:::-.~---,,.-I %=~ Z.Value

Orders Due Dates Due Dates Due Dates

35% -r------------------,.
".., ,

5%

Jan-s8 0 0 nla 0.0% e- < 30
Feb-98 0 0 nla 0.0% Base < 30 25%

Mar-s8 0 0 nla 0.0% Base < 30 20%

Apr-s8 0 0 nla 0.0% Base < 30

May-s8 0 0 nla 0.0% Base < 30 15%

Jun-s8 0 0 nla 0.0% Base < 30
Jul-s8 0 0 nla 33.3% Base < 30 10%

Aug-s8 0 0 nla 0.0% Base < 30
Sep-98 0 0 nla 0.0% Base < 30
oet-s8 0 0 nla 0.0% Base < 30

Nov-s8 0 0 nla 0.0% Base < 30 0% ........-~CD----.....-------.....- ..
1::==Dec=-s8~:::===O:¢:===O$:===::iaa'~I'==::Ol=·.:=·· ·~·I\;;•.,;;BasenTT<..;307' I ~ iii I i j I ~ I II 12 Mo. Total I I 0 I 0 I 'v. ""'.

Provisioning Specials (Resale) Average Delay Days for SWBT caused Missed Due Dates

"
20.0 ......-----------------,

..
~.

,
.'. '

...
.'

. ..,'
..,..

ACD '" CD '" ~~ ~ t '1'
II> CL c: ::>II> ::>
~ 4(

~
.., ..,

1S.0

16.0

14.0

12.0

10.0

S.O

6.0

." 4.0

2.0

Z·Value ..
:

" '.' .

Base < 30 .
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base<3O.
Base <30
Base<30
Base < 30 .
Base <30 .'

VGPL

I~.,:entl
All CLECs SWBT

# Missed Avg.No. Avg.No.
Due Dates of Days of Days

Jan-s8 8 6.00 15.05

Feb-9S 0 nla 2.42
Mar-9S 0 nla 9.68
Apr-9S 2 0.00 10.52

May-9S 0 nla 8.49

Jun-9S 29 3.00 10.59

Jul-9S 0 nla 6.37

Aug-9S 0 nla 11.08

sep-9S 1 2.00 1S.10

oet-9S 0 nla 5.7S

Nov-9S 0 nla 9.41

Dec-s8 1 15.00 5.98

12 Mo. TotalI 41 12.66 on

All CLECs
ISDN

.- -
....- .....

~
'S..,

......................
6.0 ..

4.0

2.0" A
0.0 +--4to-'*-_-........~_ ___o-_-__---1

1 ~.., of

20.0 -r------------------,
18.0

16.0

10.0

8.0

12.0

14.0

.
Z·Value

6.15 Base < 30 .
5.77 Base < 30
6.22 Base < 30
8.30 Base < 30
7.17 Base<30
7.S6 Base < 30
7:0 Base < 30
7.33 Base < 30
S.07 Base < 30
S.65 Base < 30
9.84 Base < 30 .
S.52 Base < 30
...... ..... .

SWBT
Avg. No.
of Days

6.541

2 3.00

o nla
o nla
1 3.00

o nla
o nla

26 1.54

2 6.50
S 11.75

7 S.71

9 lS.11

10 4.50

65

# Missed Avg. No.
Due Dates of Days

Jan-s8

Feb-98

Mar-s8

~~:
Jul-s8

::
Nov-s8

Dec-98

I 12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Provisioning Specials (Resale) Average Delay Days for SWBT Cause<lMIssed Due Dates

,

':

,
,

"

.
.

0.0 .........-+0.....-+0----4_...----4_...__..........

i

2.0

10.0

8.0

6.0

4.0

." . All CLECs DS3 SWBT
.' . # Missed Avg. No. Avg. No.

. Due Dates ri DayS ri DayS

~

......... .. .... ....... ..... ... .......
.',, .

, .
0.0 .........-+O----4-...----4_...----4~.~._ ....-~..-,.;-..

i

70.0

60.0

50.0

40.0

20.0

30.0

18.0...-----------------,

16.0

10.0

80.0...-----------------,

.', ....

.

c.

. ' .

Z-Value .' .... .

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

z-v....

SWBT
Avg. No.
of DayS

69.00

5.33
10.00

8.00
5.00

9.10
20.78

nla
5.27

14.33

3.25

1.00

.n • .,

Avg. No.
riDayS

nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla
nla

All CLECs
OSl

o nlal

# Missed
Due Dates

o
o
o
o
o
o
o
o
o
o
o
o

Jan.98
Feb-98

Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-9B

Sep-98

0cl-98

Nov-98
Dec-ll8

i Mo. Total

I.,"'.. . . ,

40%

35%

30%

25%

20%

15%

10%

5%

O% ...-..... ~J~-;..;;.-.~~,.;.,--..............

i ~ : i I ! ~ I I ~.' .

-1.09

0.00

0.00

0.00

0.00

-0.50

0.00
Base < 30

·1.25

0.00
-0.58

-0.20

Z-Value

0.3%

Percent SWBT Caused Missed Due Dates > 30 Days

0.7%101.403

Jan.98 133 0 0.0% 0.9%
Feb-98 lOS 0 0.0% 0.0%

Mar-98 106 0 0.0% 0.0%

Apr-98 109 0 0.0% 0.0%

May-98 201 0 0.0% 0.0%

Jun-98 159 0 0.0% 0.2%

JuI-9ll 129 0 0.0% 0.0%
Aug-9ll 25 10 40.0% 0.9%
Sep-9ll 107 0 0.0% 1.4%

0cl-98 124 0 0.0% 0.0%
Nov-98 129 0 0.0% 0.3%

Dec-ll8 73 0 0.0% 0.1 %

12 Me. TotaI!;1

~ Specials (Resale)

~ VGPL
ITiiiiiii~~ljt===AIl~CLE~CSC~~=r-SWiSWBf1'lTI--IH45% r-----------------,

No. 47 Itb. cA # Missed %Missed %Missed
......... Orders :> 30 DayS :> 30 DayS :> 30 DayS

271 - No. 46-47



PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Provisioning· Specials (Resale) Percent SWBT caused Missed Due Dates> 30 DaYs
:t-:;:'::,:::-' ISDN

IMeasu~tf All ClECs SWBT 1.60%

No. 47 : No. of # Missed % Missed % Missed Z-Value
1.40%

J~~:;
Orders >30 Days >3ODays > 30 Days :

3 0 0.0% 0.1% Base < 30 1.20%
:\ .

"Feb-98 .,. 5 0 0.0% 0.1% Base < 30
..

Mar-98 " 28 0 0.0% 0.3% Base < 30 1.00% -'. -. -
Apr-98 ,; 145 0 0.0% 1.4% -1.41

0.80% ..... - ,
May-98! 35 0 0.0% 0.8% -0.54 I- -_. -'SWBT I
Jun-98 " n 0 0.0% 0.8% -o.n 0.60% . _AlIClECs
Jul-98 . 39 0 0.0% 0.4% -0.40 "0.40%

Au9-98 62 0 0.0% 1.2% -0.88

5ep-98 ; n 1 1.3% 1.1% 0.20 0.20% ".,
Oct-98 ., 142 0 0.0% 1.0% -1.20

0.00%Nov-98 152 2 1.3% 1.0% 0.42
CD CD CD

~
CD CD CD CD CD CD GO

IDec-98 '.' 93 0 0.0% 0.7% -0.82 " " ~ " " " " " B ic:
~

,., c: :; ... i.. ~ ~ ~ " ~
12 Mo. T;;I~I 8581' 31 0.3%1. 0.7%1

... ... ... en

i "'i ..·'·· .. DOS
All ClECs SWBT 0.4%

iy
No. of # Missed % Missed % Missed Z-Value

0.4%
> Orders > 30 Days > 30 Days >30 Days

Jan-98 0 0 nla 0.0% Base < 30" 0.3% :
Feb-98 0 0 nla 0.0%

Base < 30 .'
Mar-9S 0 0 nla 0.3% Base < 30 .' 0.3%

Apr-9S 0 0 nla 0.4% Base < 30 ,',
0.2%

May-9S 1 0 0.0% 0.0% Base < 30

1~~~CsIJun-9S 0 0 nla 0.0% Base < 30 0.2%

JuI-9S 0 0 nla 0.0% Base < 30
0.1%

Aug-9S 0 0 nla 0.0% Base < 30

Sep-9S; 0 0 nla 0.0% Base<3O[. 0.1% :
Oct-9S '; 0 0 nla 0.0% Base < 30 "

Nov-9S ", 1 0 0.0% 0.0% Base<3O 0.0%
CD CD CD CD CD CD CD GO CD CD CD CD

oec-9S, 0 0 nla 0.0% Base < 30 " " '" cr " " " " " " " "c: ~ ~ ,., c: :; ... a. 8 ~ III.. If ..
~ .. " " CD

I 12 Mo. TotalII 21 o 1 0.0%1 0·.~%1· ... ~ ~ ... ... -< en C

'.

,

ii OS1
, i ii,,,, .. All ClECs SWBT 3.0%

.'ii
No. of # Missed % Missed % Missed Z-VaJue ..
Orders > 30 Days > 30 Days > 30 Days 2.5% ".'

Jan-98 0 0 nla 1.6% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 2.0%
Mar-98 1 0 0.0% 0.0% Base < 30 ,

Apr-98 3 0 0.0% 0.0% Base < 30 ,
1.5%

May-98 1 0 0.0% 0.0% Base < 30 1~:e:eCsIJun-98 2 0 0.0% 0.0% Base <30
1.0% .

Jul-98 0 0 nla 1.0% Base <30 '"
..

Aug-98 0 0 nla 0.0% Base<3O'"

5ep-98 0 0 nla 0.0% Base<3O:
0.5%

Oct-98 0 0 nla 2.S% Base<3Oi
0.0%Nov-98 . 0 0 nla 0.0% Base < 30 ,n

CD CD CD CD i GO CD CD CD GO

I IDec-98 0 0 nla 0.0% Base<3O:i " " ~ i " " " " Bc: ~ c: :; ... a... If
.. .. " " CD

1 12 Mo. Total U 71 o I 0.0%1 0.4%li:l."
... ~ ~ ... ... -< en

>;
> .i'··. DS3

>

i···· All CLECs SWBT 100.0%y;
No. of # Missed % Missed % Missed Z-Value 90.0%

"'i ii Orders >30 Days >30 Days > 30 Days

Jan-98 0 0 nla 0.0% Basa< 30
So.o%

Feb-98 0 0 nla 0.0% Base < 30 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%
Apr-98 0 0 nla 0.0% Base < 30 50.0%

May-9S 0 0 nla 0.0% Basa<3O

1~~~CsIJun-98 0 0 nla 0.0% Base < 30
40.0%

JuI-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Basa< 30 20.0%
8ep-98. 0 0 nla 0.0% Base<3O

10.0%
Oct-98 0 0 nla 0.0% Base<3O

Nov-98j 0 0 nla 0.0% Base<3O 0.0%
GO CD GO GO i CD CD CD CD CD GO CD

Dec-98 ." 0 0 nla 0.0% Base<3O' " " ~ ~ 'l'
~ 'l' 'l' 'I' 1 ic:

~
c: ... i 8.. ~ ~ .. " "

1 ~2Mo. T;;II'"I o I o I nlai . 0.0%((" ... ~ ... ... -< en z
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Spec:IaIs (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

il~~1
VGPL

All CLECs SWBT 18.00%

No. 48 No.d 'Missed % t.tssed % Missed Z-Value 16.00%
Orders Due Dates Due Dates Due Dates

Jan-98 133 0 0.00% 1.21% -1.28 14.00%

Feb-98 108 0 0.00% 0.26% -0.53 12.00%
Mar-sll 106 0 0.00% 2.48% -1.64

Apr-sll 122 0 0.00% 2.32% -1.70 10.00%

May-98 205 0 0.00% 0.47% -0.98 8.00% 1~~~CsIJun-98 160 0 0.00% 0.99% -1.26
6.00%

Jul-sll 155 0 0.00% 1.15% -1.34

Aug-98 64 10 15.63% 2.22% 6.14 4.00%

Sep-98 119 0 0.00% 1.18% -1.19 "..... -- .
0

2.00% ." . " 0

0Ct-sll 0.00% " "
o • .,_ "t"

0 .......
133 0 2.87% ·1.98 . "

.'l. .... _ .. "

Nov-sll 129 0 0.00% 1.30% -1.30 0.00%
CD CD CD CD .. ql CD CD CD

~
CD CD

Dec-98 73 0 0.00% 1.88% -1.18 q> q> '" ~ t q> q> q> q> 2c: : .:. c: :; '" i' >
III ~

a.
~

:::l :::l ~
12 Mo. TotalII 1,5071 10 I 0.66%1 1.54%1

., < ., .,
< CIl 0

..·.....·.:.'i. i .. ISDN
All CLECs swaT 35.00%

I i
No. of 'Missed % Missed % MiSSed Z-Value
Orders Due Dates Due Dates Due Dates 30.00%

Jan-98 3 1 33.33% 2.45% Base<30J

Feb-98 5 0 0.00% 3.64% Base < 30 .i·
25.00%

Mar-sll 28 0 0.00% 3.96% Base < 30;
20.00%

Apr-98 145 0 0.00% 5.17% -2.80

May-sll 35 0 0.00% 5.79% -1.46 15.00% 1~~~CsIJun-98 n 0 0.00% 3.51% -1.67

Jul-sll .•. 39 0 0.00% 3.38% -1.17 10.00%
Aug-98 i.i 81 0 0.00% 8.41% -2.71

".~Sep-98 77 5 6.49% 4.57% o.n 5.00% ...... -....-.. " -.......... .. _..... ...... - .... - ....
0Ct-sll 141 1 0.71% 5.07% .2.34 .-

\
Nov-98 ·.i 152 5 3.29% 5.71% -1.24 0.00%

Dec-98 i. CD CD CD CD CD CD .. CD CD §! CD CD

93 1 1.08% 5.73% -1.91 q> q> ~ '" " 'l' ! q> " ~ ]c: ~ .:. ,.. c: '" a.

12 Mo. Totallil 1.48%1
III

~
III a. III :::l :::l :::l .. C:l

8761 131 4.65% I:..I:!':
., ~ < ~

., .,
< CIl z

':./1 DDS
All CLECs SwaT 0.40%

No. of 'Missed % Missed % Missed Z·Value
0.35%

Orders Due Dates Due Dates Due Dates
Jan-sll 0 0 nla 0.4% Base < 30 0.30%
Feb-98 0 0 nla 0.0% Base < 30

Mar-sll 0 0 nla 0.0% Base<30 0.25%

Apr-sll 0 0 nla 0.0% Base < 30
0.20%

May-sll 1 0 0.0% 0.0% Base < 30 1~=CsIJun-sll 0 0 nla 0.0% Base < 30 0.15%

Jul-sll 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30
0.10%

Sep-98 0 0 nla 0.0% Base < 30 0.05%
0Ct-sll 0 0 nla 0.0% Base < 30
Nov-sll ..• 1 0 0.0% 0.0% Base < 30 0.00%

Dec-98 .'i ql CD CD , .. CD CD ql CD CD CD CD

0 0 nla 0.0% Base < 30 " '" q> " 'l' q> " q> 'l'c: ~ .:.
~ c: :; '" a. g ~ &l

j 12 Mo. TotaI~·
III III ~

a.
~

.,
~ "l2 0 0.0% 0.0% II!'

., Ll- ce ::E 0

1'·.•• 1 i·'.· OS1

/ All CLECs SWBT 18.00%,.
il .. No. of 'Missed % Missed % Missed Z-Value 16.00% ~

"Orders Due Dates Due Dales Due Dales "
Jan-sll 0 nla Base < 30 14.00% ' ,

0 0.0%

Feb-98 0 0 nla 1.4% Base < 30 12.00%
Mar-sll 1 0 0.0% 0.0% Base < 30

Apr-sll 3 0 0.0% 0.0% Base < 30 10.00%

May-sll 1 0 0.0% 5.3% Base < 30 8.00% 1~~~;~CsIJun-98 2 0 0.0% 5.2% Base < 30
6.00%

Jul-$ll 0 0 nla 3.1% Base < 30 ,.........
Aug-98 0 0 nla 0.0% Base < 30 4.00% .

0

Sep-98 nla
"0

0 0 16.9% Base < 30 2.00%
0 .~ ......

0Ct-sll 0 0 nla 0.0% Base < 30 " . . .-
0.00%

. " 0'

Nov-sll 0 0 nla 2.8% Base < 30
CD CD , i

.. CD CD CD m. CD CD CD

Dec-98 0 0 nla 2.2% Base<30 " 'l' 'l' " " " " " 'l'c: : ,.. c: :; go i' g > U
III III

~
:::l

~ c!I 12 Mo. Total 'I 7 0 0.0% 3.3% ,.·••1·:·/. ., ~ ., .,
< CIl

271· No. 48a



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

DS3
All CLECs SWBT 100.0%

No. 48 No.cf # Missed % Missed % Missed Z-Value 90.0%
OrcIn Due Dates Due Dales Due Dates

Jan.9ll 0 0 nla 0.0% Base < 30
80.0%

Feb-98 0 0 nla 0.0% Base < 30 " 70.0%

Mar-98 0 0 nla 0.0% Base < 30 .'. 60.0%
Apr-98 0 0 nla 0.0% Base < 30"

50.0%
May-98 0 0 nla 0.0% Base < 30 " I~~IJun-98 0 0 nla 0.0% Base<30i

40.0%

JuI.98 0 0 nla 0.0% Base < 30 ", 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
Sep-98 0 0 nla 0.0% Base < 30

10.0%
Od-98 0 0 nla 0.0% Base < 30

NoII-98 0 0 nla 0.0% Base < 30 0.0%

~ ~ ~ I i ~ ~ '" I ~ I IDec-9ll 0 0 nla 0.0% Base < 30 ic .. 'S u
12Mo.T~111 oI' o..;~~"r'

.. :> -:0 0o I nlal
-:0 u.. ::li ::li -:0

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

I~I
VI.>t'L

AIICLECa swaT 80%

# Missed # Missed % Missed % Missed Z-Value
70%Due Dates >30 Days >30 Days >30 Days ....

Jan-98 0 0 nla 0.0% Base < 30 60%
FIlb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 50%

Apr-98 0 0 nla 0.0% Base <'30
40%

May-98 0 0 nla 0.0% Base<30

1~~~~CsIJun-98 0 0 nla 0.0% Base < 30 30%
JuI.98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30
20%

S8p-98 0 0 nla 72.2% Base < 30 10%
Od-98 0 0 nla 0.0% Base < 30

NoII-98 0 0 nla 0.0% Base < 30 0%

~ '" ~ ~ '" ~ ~ ~ '" ~ ~ ~Deo-98" 0 0 nla 0.0% Base<30 q> q> 1c "i
,., C ell g >

~
12 Mo. T~li[lj 4.0%('1,:'::'··········

.. ..
~ .. oil -:0 .i ~il oI o I nla'

-:0 lL ::li ::li

,>
'Ii ISDN

I' AlCLECa swaT 45%

,i,i. # Missed # Missed % Missed % Missed Z-Value 40%
Due Dales >30 Days >30Days > 30 Days

Jan.98 1 0 0.0% 0.0% Base < 30 35%

FIlb-98 0 0 nla 0.0% Base < 30 30%
Mar-98 0 0 nla 2.Z% Base < 30

Apr-98 0 0 nla 132% Base < 30 25%

May-98 0 0 nla 3.1% Base<30 ZO%

1~=CsIJun-98 0 0 nla 10.9% Base<30
15%

JuI-98 0 0 nla 102% Base < 30
"

. ,

10%
, ...... -.Aug-98 0 0 nla 12.7% Base < 30 .

,. ," .. " ~ ...Sep-98 5 1 20.0% 15.4% Base<30 5% .
oet-98 1 0 0.0% 6.6% Base < 30 -'

.
NoII-98 5 2 40.0% 7.6%

.' 0%Base < 30
'" '" ~ i '" ~ ~ i I ~ ~ ~Deo-98 1 0 0.0% 9.9% Base < 30 .., q> '" 'l'c ~

.:. ,., c U
~ ~

12 Mo. TotaI/i,1 131 31 23.1~r
.. ~ .. :> -:0 .i 0

82%/
-:0 lL :Ii -:0

DOS

AIICLECa swaT 100%
I

Iii, , # Missed # Missed %Missed %Nissed Z·Value 90%, Due Dates > 30 Days >30 Days >30Days

Jan.98 0 0 nla 0.0% Base < 30
80%

Feb-98 0 0 nla nla Base < 30 70%

Mar-98 0 0 nla nla Base<30 60%
Apr-98 0 0 nla nla Base < 30

50%
May-98 0 0 nla nla Base < 30 1~:wa:CsIJun-98 0 0 nla nla Base < 30 40%

JuI.98 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla Base < 30 20"10
Sep-98 0 0 nla nla Base < 30

10%
Od-98 0 0 nla nla Base < 30

Nav-98 0 0 nla nla Base < 30 0%

I ~
~ i s. ~ ~ '" I ~ I §Dec-98 0 0 nla nla Base<30 .:. ,., i:i .. :>

";"/'[/ u.. ::li -:0 -:0 0
0 0 nla

271- No.48b



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
...·t.tt D111AlCLEes SWBT 100%

No. 48 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates >30 Days >30 Days >30 Days

Jan-!l8 0 0 nla nla Base < 30
80%

Feb-98 0 0 nla 0.0% Base < 30 70%

Mar-98 0 0 nla nla Base < 30 60%
Apr-98 0 0 nla nla Base < 30

50%
May-98 0 0 nla 0.0% Base < 30 I=:eslJun-98 0 0 nla 0.0% Base < 30 "

40%

Jul-98 0 0 nla 0.0% Base < 30 '•. 30%

Aug-98 0 0 nla nla Base < 30 '•• 20%
5ep-98 0 0 nla 0.0% Base<3O i"

10%
Oc:\-98 0 0 nla nla Base<3Om

Nov-98 0 0 nla 0.0%
Base < 30 '.

0%

~ ~ ! I ~ ~ ~
CD

I ~ I ~Dec-9ll 0 0 nla 0.0% Base < 30 .' c c
~ } ~co co co ::l

12 Mo. TotalI I o I oI nlal 0.0%1
.., u. ~ ~

.., 0

t DS3
All CLEes SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
"

Due Dales >30 Days >30 Days >30 Days
80%

Jan-98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 '.
70%

Mar-98 0 0 nla nla Base<3O ·i. 60%
Apr-98 0 0 nla nla Base < 30 "

50%
May-98 0 0 nla nla Base < 30 I==eslJun-98 0 0 nla nla Base < 30 40%

Jul·98 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla Base < 30 20%
Sep-98 0 0 nla nla Base < 30

10%
Oct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla 8aM<3O 0%
CD

~
i I i ~ ~ I I ~

~ I0ec-98 0 0 nla nla Base<3O '\'

~
;i ::l '5 j

12 Mo. Telall J o I 01 nlal nlal,'
u. ~ ~

.., ..,

Percent Missed Due Dates Due to,Lack of Facilities> 90 Days

VGPL

J~tl
A1ICLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dales >90 Days >90 Days > 90 Days

80%
Jan-!l8 0 0 nla 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 70%

Mar-98 0 0 nla 0.0% Base < 30 60%
Apr-98 0 0 nla 0.0% Base < 30

50%
May-98 0 0 nla 0.0% Base < 30 I=:e~eslJun-98 0 0 nla 0.0% Base<30 40%

Jul-98 0 0 nla 0.0% Base < 30 30%

Aug-98 10 0 0.0% 0.0% Base < 30 20%
Sap-98 0 0 nla 0.0% Base<30

10%
Oct-98 . 0 0 nla 0.0% Base<3O'
Nov-98 . 0 0 nla 0.0% Base<30t 0%

Dec-9ll 0 0 nla 0.0% 8aM<3OJ i ~ ! ~ t ~ ~ J I ~ ~ I:i/:::::·~:t:l·j:·i:._ . ~ co l :i 5 .., 8 j
I 12Mo:T~111 10 I o 1 0.0%1, 0.0%1

.., ~ ..,

ISDN

1~1
AIICLECs SWBT 2%

# Missed # Missed % Missed % Missed Z-Value
1%

Due Dales >90 Days >90 Days >90Days

Jan-98 1 0 0.0% 0.0% Base < 30 1%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 1%

Apr-98 0 0 nla 0.0% Base < 30 1%
May-98 0 0 nla 0.0% Base<30

I==eslJun-98 0 0 nla 0.0% Base<3O 1%

Jul-98 0 0 nla 0.0% Base<3O

Aug-98 0 0 nla 0.0% Base<30
0%

5ep-98 5 0 0.0% 0.0% Base<3O 0%
Oct-98 1 0 0.0% 0.0% Base < 30

Nov-98 5 0 0.0% 0.0% Base < 30 0%

Dec-9ll 1 0 0.0% 1.4% Base < 30 ~ I ~ I i ~ ~ I I ~ I Ic j c

I l;I.to.~. ii.l 13f' 01 0.0".1 o.l%jll"
co co ::l ..,..,

~
..,

271- No.48c



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Houston

~
Percent Missed Due Date!S Due to Lack of Facilities> 90 Days

DDSA1ICLECs SWBT 1.0

11Io.48 # Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >90 Days >90 Days >90Days

Jan-98 a a nla 0.0% Base < 30
O.S

Feb-98 a a nla nla Base < 30 0.7

Mar-98 a a nla nla Base<3O 0.6
Apr-98 a a nla nla Base < 30

0.5
May-98 a a nla nla Base < 30

1~~~CsIJun-98 a a nla nla Base < 30 0.4

Jul-98 a a nla nla Base < 30 0.3

Aug-98 0 a nla nla Base<3O 0.2
8ep-98 0 a nla nla Base<3O

0.1
0Ct-98 0 a nla nla Base<3O

Nov-98 0 a nla nla Base<3O 0.0
CD CD CD CD CD CD CD CD CD g,: g,: CD

Dec-98 0 a nla nla Base <30 q> q> ~ ~ t q> q> q> cp cp
c

~
CD Co c "5 01 i' 8 ~ ~CD CD ::l

~1Ii') •.••• "i l
.., 2: < 2: .., ..,

en
12 Mo. TCllall 0 a nla 0.0%

i ..,., .. iii OS1AlICLECs SWBT 1.0

I: # Missed # Missed % Missed % Missed Z-Value 0.9iii/> ,.,., Due Dales >90Days >90Days >90Days

Jan-98 0 a nla nla 8ase<3O
O.S

Feb-SS 0 a nla 0.0% 8ase<3O 0.7

Mar-98 0 a nla nla Base < 30 0.6
Apr-SS 0 a nla nla Base < 30

0.5
May-98 0 a nla 0.0% Base < 30

1~~~~CsIJun-98 0 a nla 0.0% Base < 30
0.4

Jul-98 0 a nla 0.0% Base < 30 0.3

Aug-98 0 a nla nla 8ase<3O 0.2
8ep-98 a a nla 0.0% 8ase<3O

0.1
0Ct-98 0 a nla nla 8ase<3O

Nov-98 a a nla 0.0% 8ase<3O 0.0
CD CD CD CD CD CD CD CD CD CD g,: CD

Dec-98 0 a nla 0.0% Base < 30 q> q> ~ '" cp c:p
~

cp cp c:p c:p
o!.c

~ CD Co >. c 01 i' 8 ~ ~CD
~

::l
~

12 Mo. Totall
....,. .., 2: < .., ..,

en z
0 0 nla 0.0%1 Ii"<

« .Ii.··:· DS3
Ii A1ICLECs SWBT 1.0

:'.11 .•1

# Missed # Missed % Missed % Missed Z-Value 0.9.. Due Dates >90Days >90 Days >90Days

Jan-98 0 a nla nla Base<3O
O.S

Feb-98 a a nla nla Base<3O 0.7

Mar-98 0 0 nla nla Base < 30 0.6
Apr-98 0 a nla nla Base<3O

0.5
May-98 0 0 nla nla Base < 30

1~:WcZeCsIJun-98 a 0 nla nla Base < 30 0.4

Jul-98 a 0 nla nla Base<3O 0.3

Aug-98 a 0 nla nla Base<3O 0.2
8ep-98 a 0 nJa nla Base<3O

0.1
0Ct-98 0 0 nla nla 8ase<3O

Nov-98 0 0 nla nla Base < 30 0.0
CD CD CD CD CD CD CD g,: CD CD CD CD

Dec-98 0 0 nla nla Base < 30 c:p c:p ~ ~ cp cp cp cp

B
cp ic .0 >. c "5 01 i' ~CD If ~

Co CD ::l .., ::l

'."i
.., < 2: .., < en z

12 Mo. Total 0 01 nla nlal

271 - No. 48d



PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Average Delay Days Due to Lack of Facilities

VGPL
40.0 r-------------------,

........

"" ,

, ,
"

.
, ,

, .
'.

...............:
..5.0

O.O ....-+_.-.....~.............._~....._ ...........
~
!l

25.0

20.0

35.0

30.0

15.0

10.0

provislonl1ng • Specials (Resale)
/.:, .

.1 All CLECs SWBT
No. 49 1;.1 # Missed:, " Avg. No. Avg. No. Z-Value

.• .•. ] Due Dates.,. of Days of Days
Jan-98 0 t-"';;;';";;';;;<";;'nt-:-a+-"';;;';"1877~~.3':':%+--:Base:---<-3O:-:i1

Feb-98 0 / rtla 5.00 Base < 30

Mar-98 0 rtla 13.37 Base < 30

Apr-98 0 rtla 8.06 Base < 30

May-98 0/ rtla 9.75 Base < 30

Jun-98 O· •• i rtla 3.68 Base < 30

Jul-98 0 rtla 13.88 Base < 30

Aug-98 10.. 34.00 rtla Base < 30

Sep-98 0ii rtla 25.39 Base < 30

Oct-98 0.,. rtla 7.85 Base < 30

Nov-98 0" ••, rtla 11.75 Base < 30

Dec-98 0 1••:•••'·.··... rtla 10.79 Base < 30

I~I=1:;2=Mo::;.T;:ota:;lll 10 •• "... fJ:;::==34:::::.oo$:::::::l===1.38$;•• 57HII~.B..,,T"

20.0

25.0

30.0 r-------------------,

0.0 .........- ...----4_..._ ........_....-__+-_-..

1..,

I- - -- - -SWBT 1
---+--All CLECs,

, ...... "..
," .... ".

, .....

5.0

15.0

10.0

ISDN
All CLECs SWBT

# Missed: Avg. No. Avg. No. Z-Value
Due Dates ", 'l-..;of;;...;;.Da""YS",-+-..;of;;...;;.Da""YS~+- ---1

o rtla 638.5% Base < 30

o rtla 6.61 Base < 30

o rtla 8.33 Base < 30

o rtla 11.74 Base < 30

o ", rtla 8.16 Base < 30

00 ." ,', rtla 11.83 Base < 30
"" rtla 11.78 Base<3O

o " rtla rtla Base < 30

1 ' 16.40 13.35 Base < 30

o ' rtla 11.04 Base<3O

2 26.60 10.23 Base < 30

o rtla 12.52 Base < 30

3 18.08 10.53 «: '

Jan-98

Feb-98

Mar-98

Apr-98

May-98
Jun-98

Jul-98

Aug-98
Sep-98

Oct·98
Nov-98

Dec-98

I 12 Mo, TotalI I

271- No. 498



PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

ProYIsionlng - Specials (Resale) Average Delay Days Due to Lack of Facilities

'1 "'! L DOS
All CLECs SWBT 7.0

No. 49 # Missed Avg.No. Avg.No. Z-Value

H' Due Dates of Days of Days 6.0

Jan-98 0 nla 6.00 Base<30 ,i

Feb-98 0 nla nla Base<30 5.0

Mar-sB 0 nla nla Base < 30
4.0

Apr-sB 0 nla nla Base<30

May-sB 0 nla nla Base < 30 3.0 1~:wc:eCsIJun-98 0 nla nla Base<30

JuJ-&8 0 nla nla Base<30 2.0

Aug-sB 0 nla nla Base<30

Sep-98 0 nla nla Base < 30 1.0

0et-sB 0 nla nla Base < 30

Nov-s8 0 nla nla Base < 30 0.0
CD CD CD ! t ~

CD CD CD

~
~ IDec-98 0 nla nla Base < 30 'l' 'l' ~ 'l' 'l' 'l'

<:
~

<: '5 '" i" ~.. ..
~ .. :>

~
,
I 12 Mo. TotalII 01 nlal 6.001""i·)""

~ ~ ~ ~
~ (I)

1·",',Vi ••• ' OSlAIICLECs SWBT 16.0

# Missed Avg.No. Avg.No. Z-Value
14.0 "

DueDetes of Days of Days "

Jan-98 0 nla nla Bass< 30 12.0
:

Feb-S8 0 nla 3.00 Base < 30

Mar~8 0 nla nla Base<30 10.0

Apr-98 0 nla nla Base<30 8.0
May-sB 0 nla 5.60 Base<30 1~~~CsInla 15.00 Base<30 6.0 ~
Jun-sB 0 I ,
Jul-sB 0 nla 6.33 Base < 30 "

4.0 .. .',
Aug-98 0 nla nla Base < 30 ,.. ..
Sep-98 0 nla 5.60 Base < 30 2.0 . ' :. . . .
0Ct-98 0 nla nla Base < 30 .

' ..
Nov-sB 0 nla 4.50 Base < 30 0.0

CD
~

CD CD CD CD CD CD CD CD CD CD

Dec-98 0 nla 1.00 Base < 30 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' ~ 'l'
<:

~
>- <: '5 '" i" 8 !.. .. a. .. :> :>

~~ ~ < ~ ~
~ < (I)

! Mo. Total I 0 nla 6.~ "V')

••••• '1 ••
;'

DS3
All CLECs SWBT 1.0

# Missed Avg.No. Avg.No. Z-Value 0.9i)
Due Dates ofDeys of Days

0.8
Jan-98 0 nla nla Base < 30

Feb-S8 0 nla nla Base < 30 0.7

Mar-sB 0 nla nla Base< 30 0.6

Apr-sB 0 nla nla Base < 30 0.5
May-sB 0 nla nla Bass< 30 1~:wc:eCsIJun-98 0 nla nla Base < 30

0.4

Jul-98 0 nla nJa Base < 30 0.3

Aug-s8 0 nla nla Base<30i 0.2
Sep-98 0 nla nla Base < 30 i" 0.1
0et~8 0 nla nla Base<30 "
Nov-s8 0 nla nla Base < 30 0.0

CD CD CD CD CD CD CD
~

CD

~ 1 ~Dec-98 0 nla nla Base < 30·' 'l' 'l' ~ ~ 'l' 'l' 'l' 'l'
<: .., >- <: '5 '" a. !.. of ~ ~ .. :>

~
:> GO

I 12 Mo. Totalll 01 nlal nlaf
~ ~ ~ < (I) z

271 - No. 4gb



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Houston

Count of Orders canceled After the Due Date (caused by swaT)

All CLECs ii.·<··«/
/ 10No. canceled No. canceled No. C8nc:e1ed Total No. <

No. 50 1- 30 Days 31~9 Days >90 Days canceled < 9

'/ ... After Due Dale Aller Due Dale After Due Date After Due Dale
••••

8
Jan-98 0 0 0 0 7
Feb-98 0 0 0 0 / 6
Mar-98 0 0 0 0 / "< 5

~~:
0 0 0 0

4
0 0 0 0

.<!!0 0 0 0 .i 3

Jul-98 0 0 0 0 ••••
2

:: 0 0 0 0
•••

1
I I

0 0 0 0 /,. 0 ... ... ...
~ ~ ~

... ... ... ... ... ...
1 0 0 1 " " ~ " " " 8 1 "c

~
,.. c 'S '" ! ~Nov-98 .. CD Q.

:i " "1 0 0 1 ... ~ < ... ... < z
0ec-98 0 0 0 0 ,.

..•. i.• I ·, I .1-30 C31~9 .>90 I12 Mo. Total 2 0 0 2

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL

IMeasu~enll All CLECs SWBT 4%

No. 51 No. of # Trouble % Trouble % Trouble Z-Value
4% -'

0Iders Reports Reports Reports --...
Jan-98 48 0 0.0% 3.3% -1.28 ' 3% ..
Feb-98 37 0 0.0% 3.3% -1.13 '!

,, "' ..... -....
Mar-98 2 0 0.0% 3.6% Base < 30 , 3% ,

Base<3O .'
,

Apr-98 1 0 0.0% 2.6% 2% ~

May-98 3 0 0.0% 2.0% Base<3O

1~~~CsIJun-98 4 0 0.0% 3.6% Base < 30" 2%
"

Jul-98 3 0 0.0% 2.9% Base<3O. "
1%

Aug-98 0 0 nla 1.1% Base<3Oi
5ep-98 3 0 0.0% 3.2% Base<3O'i' 1%

0Ct-98 0 0 nla 2.6% Base<3O

Nov-98 0 0 nla 2.7% Base<3O
0%...

~
... ... ... ...

~
... ... ... ... ...

Oec-9B 34 0 0.0% 2.5% -C.93 " '" ~ t " " " 8 " "c
~

o!. c 'S '" 2- ~ ".. :i Q. CD " ~ ~I 12 Mo. Total II 135 1 01 0.0%/ 2.7%1'
... < ~ ... ... t/) z

ISDN
All CLECs SWBT 16%

No. of # Trouble % Trouble % Trouble Z-Value
14%

Orders Reports Reports Reports ".
Jan-98 2 0 0.0% B.6% Base < 30 12%

,
.......... .

Feb-98 1 0 0.0% B.2% Base < 30 .- .
.' . , ..

Mar-98 25 0 0.0% 10.9% Base < 30 , 10% .... . ., ~. .~ .
Apr-98 142 2 1.4% 10.0% ~.37 -"

.
8%

1~:mcZeCsI
May-98 24 0 0.0% 9.2% Base < 30 'i"

Jun-98 77 0 0.0% 10.0% -2.92' 6%

JuI-98 36 0 0.0% 11.3% -2.14

Aug-98 9.3% 11.8% -C.56"
4%

54 5

5ep-98 48 3 6.3% 10.0% -C.BS-" 2%
0Ct-98 116 0 0.0% 12.5% -4.04 _ ./'-....
Nov-98 53 6 11.3% 13.6% -C.47· 0%... ... ... ... ... ... ... ... ...

~
... ...

0ec-98 52 1 1.9% 8.5% -1.68;, " " ~ ~ " " " " " " "c .., ,.. c 'S '" 2- 8 1; ~CD {2 CD Q.

:i " ~1 12 Mo. Total I'I 6301 171 2.7%1 10.4%1::
... ~ < ... ...

U> Z

271 - No. 50-51



PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 clays

.'.,'.,.,.,.,_.. ,.........- .. ODS

I~.~entl
All CLECs SWBT 0.40%

No. of # Trouble % Trouble % Trouble Z-Value
0.35% .

Orders Reports Reports Reports ..
Jan-9lI 0 0 nla 0.2% Base<30 .' ..

0.30% .' ,
FalHl8 0 0 nla 0.3% Base < 30 , : .. ,

Mar-98 0 0 nla 0.3% Base < 30 0.25% .
Apr-98 0 0 nla 0.0% Base < 30

...
0.20% .

1~~~CsI
May-98 . 1 0 0.0% 0.3% 88$8<30 ..
Jun-98 0 0 nla 0.3% 8ase<30 0.15% ..
Jul-98 0 0 nla 0.4% Base < 30 .

Aug-98 0 0 nla 0.3% 88se<30
0.10%

S8p-98 0 0 nla 0.2% Base < 30 0.05% , .
Oct-98 0 0 nla 0.1% Base < 30 ..

0.00%
..

Nov-98 1 0 0.0% 0.2% Base < 30
ClO

~
ClO CD CD

~
CD CD CD CD CD CD

Dec-98 0 0 nla 0.2% Base < 30 q> '! ! t 0,> 0,> 0,>

B I jc ;f c '5 co i'III .. Q. III '" '"I 12 Mo. TCllaII I 21 o I 0.0%1 ~24li
... ~ < ~ ... ... < U>

'T • .".'. OS1
All CLECs SWBT 80.0%

'> No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 50.0%

Jan-98 0 0 nla 0.0% Base < 30

FalHl8 0 0 nla 14.6% Base < 30 40.0%
Mar-98 1 0 0.0% 13.3% Base < 30

Apr-98 3 0 0.0% 0.0% Base < 30 30.0%
May-98 1 0 0.0% 4.7% Base < 30 1~~~CsIJun-98 2 1 50.0% 1.8% Base<30

20.0% .--,
Jul-98 0 0 nla 7.0% Base < 30 .,,...... . , .'

Aug-98 0 0 nla 17.5% Base<30 ,
10.0% , , ,

S8p-98 0 0 nla 5.6% Base < 30
,

'.
.

Oct-98 0 0 nla 15.6% Base<30 : , , , .-
0.0% .

Nov-98 0 0 nla 21.9% Base < 30
CD ClO CD CD CD CD CD CD CD CD CD CD

Dec-98 0 0 nla 18.8% Base < 30 0,> 0,> '" ! t 0,> 0,> 0,> 0,>

B
0,> 0,>

c .. .:. c '5 co i >
~III If III

~ III '" '" ~
8.5%, " ... ~ ~

..., ...,
< U>Sf 7 1 14.3%

0S3AHCLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z·Value 90.0%
Orders Reports Reports Reports

80.0%
Jan-98 '". 0 0 nla 0.00 Base < 30

FalHl8.; 0 0 nla 0.0% Base < 30 70.0%

Mar-98; 0 0 nla 0.0% Base < 30 60.0%

Apr-98
.

0 0 nla 0.0% Base < 30';' 50.0%
May-9ll) 0 0 nla 0.0% Base < 30

1~=~CsIJun-9ll .. 0 0 nla 0.0% Base < 30
40.0%

Jul-9ll .' 0 0 nla 0.0% Base < 30 30.0%

Aug-9ll)) 0 0 nla 0.0% Base < 30 20.0%

S8p-98;j 0 0 nla 0.0% Base < 30 10.0%
Oct-9ll 'j. 0 0 nla 0.0% Base < 30

Nov-9ll 0 0 nla 0.0% Base < 30
0.0%

CD CD CD GO CD ClO CD CD CD CD CD GO

Dec-98 y 0 0 nla 0.0% Base < 30 0,> 0,> ! ! 0,> 0,> 0,> 0,> 0,> 8 0,> lc ;f III
~

,.. c '5 co i" ~
12 Mo. TCllaIif

III
~

III '" ... '"
o 1 o I nlal 0.0%1 'i ... ~ ... < U>

271· No. 51



PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Malnl8nance • Specials (Resale) Mean TIme to Restore (Hours) - Dispatch

Jan-98 3 3.34 29.20 Base < 30
Feb-98 1 5.73 32.20 Base < 30
Mar-s8 14 7.78 47.11 Base < 30
Apr-s8 2 5.82 21.41 Base < 30

May-s8 7 9.09 19.87 Base < 30
Jun-98 6 12.84 21.58 Base < 30
JuI-s8 9 5.n 23.69 Base < 30

Aug-s8 5 3.32 26.59 Base < 30
5ep-98 6 37.38 46.13 Base < 30
0et-s8 9 7.30 32.02 Base < 30
Nov-s8' 12 8.11 23.34 Base < 30

r~:;~Dec=l=-s8:;".~ =====~3*====8~.2O~======3~0~.7~4:iITIT'"-=Base~ < 30
'I 12 Mo. Total! 1 n I 9.841 29.5911

...

...

................. -..........

:

SO.O -r----------------.....,
45.0

40.0

35.0

30.0 .. *

25.0

20.0

15.0

10.0

5.0~""""""""
0.0 - __- - __--1

:;
Ii..,

Z-Value

VGPL

I~.r:;entIt-~#~T~raub=~~e;;.1CLET;::a~~n':;li~lm~e~ Mea~:e
Reports to Restore to Restore

All CLECs

20.0

:;
"5..,

:;
<:
::l..,

..... -
.. ..

.. " ...

~O.O ..._-~_......;...--_¥__-__- ____I

1..,

5.0

'..25.0

10.0

30.0.,...--------------.....,

15.0

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base<30
Base<30

Z-Value

ISDN

SWBT
# Trouble Mean lime Mean lime
Reports to Restore 10 Restore

25.0r----------------,
Z-Value

:.

..-...... --.'

....

.. '

...... -.

0.0 ...._ ....... .......__..........._ ........--+

1..,

5.0

20.0

10.0

15.0

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

11.16nla

o nla 6.67
o nla 8.9B

o nla 9.23

o nla 6.35

o nla 8.23

o nla 16.70
o nla 6.43

o nla 8.96

o nla 12.72
o nla 12.02
o nla 19.07
o nla 16.92

o

Jan-s8

Feb-98

Mar-s8
Apr-s8

May-s8

Jun-s8

JuI-9B

Aug-s8

5ep-98

0et-s8

Nov-98
oec-sa

12 Mo. Tctal

,
.'..

90.0T"""---------------~

70.0

SO.O

40.0

80.0

60.0

Jan-s8 0 nla 21.46 Base < 30
Fab-sa 0 nla 57.60 Base < 30
Mar-s8 0 nla 44.78 Base < 30
Apr-s8 0 nla 76.54 Base < 30

May-s8 0 nla 29.88 Base < 30

Jun.98 0 nla 9.97 Base < 30 30.0 ' ..
Jul-s8 0 nla 25.89 Base < 30

Aug-s8 1 15.88 17.83 Base<30 20.0 • .... j\.. :
8ep-98 0 nla 18.47 Base < 30 10.0
0et-s8 0 nla 36.35 Base < 30
Nov-s8 0 nla 29.71 Base < 30 0.0 .........- ...lD....-lD.........- ....-+-----+-...--....
oec-sa 0 nla 30.65 Base<30 ~ ~ ! ! i ! ~ <i i ~ i ~

12 Mo. Total 1 15.88 32.31_~=~=LL.=..=~=~==..=====<il===z=c=====:;;9

271-No.52a

l. ' . ·f------:-:Al:-::I CLE:-=Cs~-....:DS:;;.:...1-:SWB=T:---r-----ll

.. .'. . # Trouble Mean lime Mean lime Z-Value
.. ... .. . •.. Repor1s to Restore to Restore



PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Mean Time to Restore (Hours) - DispatchMaintenance - Specials (Resale)
~!!~,....,,..w.w·····~I1·~~~~ w·,m.·. ··DS3······:~~···

!~2 ~ # Trouble Mean Time Mean Time
~::::::~~~:::;~~$:~::::~~~~:~~~ Reports to Restore to Restore

Jan-98 ; 0 nfa 6.00

Fet>-98 : 0 n1a 5.56

Mar-98 ~ 0 n1a 16.73

Apr-98 ~ 0 nfa nJa

May-98 1 0 nfa 4.75

Jun-98 i 0 nJa 25.97

Jul-98 ~ 0 nfa 51.51

AU9-98 ~ 0 n1a 4.57

Sep-98 : 0 n1a 6.64

Oet-98 : 0 nfa 20.35

Nov-98 : 0 nfa 5.73

. Dee-98 : 0 nfa nJa
:•••••••••••••••••••••••••••••:; ;0 ••••••

: 12 Mo. Total ~ 0 n1a 16.57
>••••••••••••.••.•.••.•:•.......••..•...••...•••.•••.••

.................... ..........

60.0

Z-Value

50.0

Base < 30 ~

Base < 30 ~ 40.0
Base < 30:

Base < 30 ~ 30.0
Base < 30:

Base < 30; 20.0
Base < 30·
Base < 30:

10.0
Base < 30

Base < 30.

Base < 30:.
0.0 .,

Base < 30:' "1
I:
to..,

,
.'..

.' :

. .... .,,. : . . ,. . · ,

· ... .. ..' .... .. ,.. ,
., ., ., ., .,

l\l CD ., ., CD CD
"1 ~ '" '" "1 "1 "1 t ~ "1
.a .:. >. I: :; '" CL

~"
to CL .. ::> ::> " 0

u. ::0 < ::0 .., ..,
< (J) 0 Z 0

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

I- _. ··-SWBT I
_AIIClECs

.
,····

1\~~~~~~~:~;!'··········~··~:O~~I;;I··:·::;~~~'~m~ VGPL:·=~~····W... Z~::I~~,···'····l··· :'::::,.~..._,.._.._.. _,.._...._...._...._"_.,._..,_.,._"_...._.h_._"'_.h_W_.'_.,_..._....._,.._..,_..._.,"_'_.._.,._...._...._...._...._...,-,._"'_..._,..•-.•.••:-••':•._"'_.'...,~---~~::::::!.

:::~::::~::::::::::~~:::::~:~:~:~::::::::~~ Reports to Restore to Restore :::

Jan-98 : 2 0.75 36.85 Base < 30;; 120.0

Feb-98 ~ 3 2.03 64.79 Base < 30 ~

Mar-98 : 2 4.10 23.66 Base < 30:\ 100.0

Apr-98 : 1 0.03 6.99 Base < 30 :l •, 80.0
May-98 ' 6 1.27 25.54 Base < 30 :l

JJu~::: : : :::~ ~~:~: ::: : : :1 80.0 ........ • '.

Aug~98 ~ 9 64.49 33.84 Base < 30 :~ 40.0, _• .. • ~
~ .

Sep-98 : 7 4.02 24.71 Base < 30 :~ 20.0 ".',- - - - - - ••

Oet-98 . 6 2.57 31.04 Base < 30 ~l ~ ,.. . --......
Nov-98 3 3.52 144.20 Base < 30 ~l 0.0 ..- ..==~:::....- ..::::::~==:f---;CD-~!::::::lIF::=ICD~=*
Dee-98 : 5 361 1892 Base < 30 l l\l l\l l\l g:; l\l l\l l\l "1 l\l l\l "1 l\l .

............. :... . : ·aIII··..·:· ..·····.. ··· .. : ; i j ~ i § ~ gt go 8 ~ ~ :r...1.~·.~~:.:.~~~Jt.·· 54 13.32 . .., u. .., < (J) 0 ;

~.:.:.".:<~.:.:~ :.:.:.:.:.:.:.".:.:.:.: , '.' iSDN'" ." ..., "i" ,.. .. , '.' w' '.' '.' '.' .

•. #R::~£IClE~e~::~: ~~:~: Z-Value ::: :\..
Jan-98; 1 1.12 1.80 Base < 30:· : "

Fet>-98 : 0 nfa 2.35 Base < 3O;~ 20.0 :

Mar-98 , 1 0.15 1.64 Base < 30 :: •

Apr-98 : 1 2.38 1.71 Base < 30:. 15.0

May-98 : 4 3.07 2.63 Base < 30 ~~

Jun-98 ~ 0 n1a 2.39 Base < 30 '.:. 10.0
Jul-98 2 0.86 2.96 Base < 30:: ~.

AU9-98 1 2.15 2.92 Base < 30 ;~ : ..

Sep-98 1 7.52 4.19 Base < 30 :. 5.0 .....__ • _. _ ~. _ • • • .'
Qet-98 2 3.65 27.73 Base < 30 .: .-. ~. - - "'-.:
Nov-98 7 7.63 12.62 Base < 30 '; 0.0 ~~_.....~-+--+-=...:::::~-+---i--+--+~

. .. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , ~:wm..m.w~~:: ..~w.w••.•.•••.••.•.wm...,~., ....w .....w.w....}:~~••••,.,m'·"·':··~1iiiI li.g ~ ~ ~ § ~ g> ~ 8 0 ~

•
1"~'~'t~:~;:..:.~~k;~;~~T·~~c:~..Lc"=",=
~lNf ..<~'i:#.~~\ Reports to Restore to Restore ;i 8.0 , .

: Jan-98 : 0 nfa 4.05 Base < 30': 70 • • :..
Fet>-98 .: 0 nJa 3.38 Base < 30:: 6.0 • •

Mar-98 : 0 nfa 2.64 Base < 30 :: • .....
Apr-98 : 0 nJa 2.36 Base < 30:: 5.0

May-98 : 0 nfa 2.67 Base < 30:: 4.0 •••• :
Jun-98 ; 0 nJa 3.61 Base < 30 . '\".. • ••- - - ._.. ...,

Jul-98 : 0 nfa 3.65 Base < 30:: 3.0 ... _. _ ••••

AU9-98 [ 0 nJa 3.98 Base < 30:: 2.0

Sep-98 . 0 nJa 3.65 Base < 30.~ 1.0

Qet-98 0 nJa 7.30 Base < 30 .:
Nov-98 ; 0 nJa 5.03 Base < 30.: 0.0 ..- ..- ..- ..- ..- ..- ..- ......

~ ~-~~ ..;. . ~ ~~ ~:~ ~v1::::~~~~:;·:~i I ~ Iii ~ ~ ; i ~ ! i
:, 1~,~ :.~1.,: 0 ~.~ ~:~.rut:mmmltill\t........ .. ~ <

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

.~

I- -----SWBT I
____All CLECs

.
.

.
".
.
.

.--. ...
~

··· .·....

...... ...

.......... , -
".' ", : .

" .
"',.'" .... Ill.. •

' ..

..........

-.

...-..
.. '" .........

~
c..-,

0.0 ....._-....----4~....- __- __...-....----<~....

Mean Time to Restore (Hours) - No Dispatch

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0 ,." .... -...
2.0

12.0

14.0.,.-----------------,

..:::- .

Base < 30

Base < 30 ~
Base < 30 ~

Base < 30 ~
Base < 30 ~
Base < 30 '

Base < 30 '

Base < 30 ~
Base < 30 ~

Base < 30 i
Base < 30 ~:

.:
Base < 30·

Z-Value

Z-Value

......................: .., .
~

2.56

4.07

3.88

2.89

6.85

5.42

10.93

2.09

9.50

7.02

15.88

11.44

SWBT
MeanTime
to Restore

OSl

DS3

nIa

nIa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

MeanTime
to Restore

o
o
o
o
o
o
o
o
o
o
o
o

AIICLECs

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

# Trouble
Reports

..... : .

Jan-98 :

Feb-98 ~

Mar-98 :
Apr-98 :

May-98 :

Jun-98 :

Jul·98

Aug-98 ;

Sep-98 ~

Oct-98 :

Nov-98 ~

Dec-98

0.00 nla 6.94 Base < 30
o nla 7.32 Base < 30; 10.0

o nIa 5.62 Base < 30 . 8.0
o nla 4.62 Base < 30 :

o nla 6.25 Base < 30 . 6.0
1 0.52 8.36 Base < 30 :

o nIa 10.06 Base < 30 ~ 4.0

o nla 7.38 Base < 30 ; A
o nla 7.97 Base < 30 ~ 2.0

1 2.62 6.22 Base < 30 ........
o nIa 11.44 Base<30 0.0 ","'-","'-:g"'-:g"'_","':::::",~~",""--4",""--4",~-",+--",.-",.
o n/a 452 Base < 30 . ~ ~ I I ~ ~ ~ ~ ~ ~ ~ ~

.................:'..... . ~.;~ ·'"~*W~~l*H~N~: ~ ~ j ~ i ~ ~ 1 ~ 8 ~ ~ ~
2 1.57 ' :~..*=-::i1~~~i:::::::::~m::: ,' .

12 Mo. Total: 0 nIa 8.85........................: -:."

271 - No. 52c



PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Houston

Repeat Reports (%)

VGPL
;1 Measurement . All CLECs SWBT
11 No. 53 # Trouble # Repeat % Repeat % Repeat
~::~::::~m~~~~~~i_i:::m:i'j Reports Reports Reports Reports

35.0% ...-----------------...,

Z·Yalue
30.0%

Jan·S8 : 5 0 0.0% 12.7% Base < 30 ~

Feb-98 4 0 0.0% 12.8% Base < 30 i' 25.0%

Mar-98 16 3 18.8% 14.4% Base < 30 ,,:

Apr.98 3 1 33.3% 11.8% Base < 30;: 20.0%

May·98 12 2 16.7% 8.5% Base < 30, 15.0%

Jun-98 8 0 0.0% 4.5% Base < 30 :, •• _.' •• ,. r
Jul·S8 ~ 13 1 7.7% 6.5% Base<30[~ 10.0% ". 1\.' _. _.' '"

Aug.98 ~ 4 0 0.0% 6.6% Base < 30 :~

Sep-S8 : 8 0 0.0% 6.9% Base < 30 :: 5.0%

Oct·S8 . 11 1 S.l % 6.3% Base < 30
Nov.S8·~ 14 1 7.1% 7.7% Base<3O O.O% ...- ....-+---i--+-...--+-..- ..-_-+-~

~ ~ ~ ~ ~ ~ ~ m_, ~ ~ m_, m ~: Dec·98 :' 7 1 14.3% 7.1% Base < 30 C S> "- _ ... C '" Q. :>": : '. :.:··~1m1(· «I CD «I ~ «I :J ~ =' lD 8: 0 Q)

l.:.:j3..~.~.: ..!..~~'Jr.:.: ..: :.Ii~:.L.: :.:.:j~::[:.::.::.:..:i~.H : ?.?~~~i~m~mit~!l..,..w.w.w..= ~ ~ w ~.w =w w w.: : ~ w~..'~'.m.'~~m w.••, ••'.'•• N ••':

'~' ....,"'7'-:~

120.0%

Z·Yalue

100.0%
Base < 30 ~

Base < 30 ~ 80.0%
Base < 30 :

Base < 30 ~ 80.0%
Base < 30 .

Base < 30 i
40.0%

Base < 30 ~
Base < 30 i

Base < 30 ~ 20.0%

Base < 30 ~
0.0%

Base < 30 ~ co
Base<3O '!'

C.,..,
co
"!
OJ

"«
!!l
D..
"fIJ 1z

. .. .. '" '1~

.'
*' \.. ....... - "

.._...-

.
". . .

/ '\. ,-'~,. '\. "..' .
.6.0%

8.0%

2.0%

0.0%
co co co co co CD co co co co co CD
"! ~

OJ OJ OJ "! "! "! "! ~
OJ '!'

C "- "- ;.. C :; OJ Q. ~ ".,
"

., Q. .,
" :> " ".., l.l. ::;; « ::;; .., .., « fIJ 0 Z 0

4.0%

10.0%

12.0% -y-----------------...,
. .. .. . . -..................... . ~..

Z·Yalue

Base < 30 :

Base < 30 :

Base < 30 ::
Base < 30 ::

Base < 30 :

Base < 30~:

Base < 30:.
Base < 30 .

Base < 30;:

Base < 30 ;,

Base<30::

Base<3O:

AIiCLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

0 n/a 6.7%

0 n/a 10.4%

0 n/a 7.5%

0 n/a 9.8%

0 n/a 4.8%

0 nla 4.7%

0 nla 4.9%

0 n/a 5.9%

0 n/a 5.8%

0 n/a 7.3%

0 n/a 3.2%

0 nJa 6.5%

0 nJa
..........................................................

.................................................................................................

.1-"'#R-::::-r=_~.,.~,...le.....,....:.;:;;::==.;: .....-::--:D:-D_S.....,,..-l

. Jan·S8 ~ 0

Feb-S8 ~ 0

Mar-S8': 0

Apr.S8 :~ 0

May.S8 0

Jun-S8 0

Jul-S8 0

AuS-98 0

Sep-98 0

0Ct-98 0

Nov-S8 0

Dec-98: 0

1-···· ·SWBT I
I--+-All CLEes I.

.
~.- ..... _- .. -

,
", ., ..
.

.. -.....
'"

0.0%
co co co co i co co co co co !!l ~"! "! '" OJ "! "! "! "! OJ
C S> "- "- C :; OJ Q.

.,.
~ ".,

"
., Q. .,

" " " " ".., lL. ::;; « ::;; .., .., « fIJ 0 Z 0

25.0% ...-----------------...,All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z·Value ~
Reports Reports Reports Reports . /.

Jan-98 . 0 0 nla 15.5% Base < 30 ~~ 20.0% .: ..

Feb-S8 ~ 0 0 n/a 21.5% Base < 30 :~ ,

Mar·S8 : 0 0 n/a 13.8% Base < 30 ,: 15.0%' ....

Apr-98 : 0 0 n/a 19.7% Base < 30 ;~ 11'

May·S8 ~ 0 0 n/a 4.7% Base < 30 .,

Jun-S8 .~ 1 0 0.0% 5.7% Base < 30~: 10.0%

Jul-96 : 0 0 n/a 5.6% Base < 30 ~:
Aug.S8 : 1 0 0.0% 4.6% Base < 30 .: 5.0%

Sep-S8 : 0 0 n/a 3.5% Base < 30 ~!
0Ct-98 ; 1 0 0.0% 3.5% Base < 30 .:

Nov-98 ; 0 0 n/a 1.6% Base < 30 :

Dec-98 ~ 0 0 n/a 1.5% Base < 30 ':

." .. ·~;·~o:·~.·ota.··.I ~.· ••• .·•••••••••••••• ·.3.· ." ~ ~..; ~••••;:;,•••,~.J.}.:;~..:. .. . ..L"i:jl••••i:jl•••;;;;••••.;;;;.;ll;ll..;:;:.i:jl.i:jl•• iii;ll.. ;ll..;ll..il;.;:;:..i:jl.i:jl•••i:jl.;;;;••••;ll.;ll..CliiiilliiiilZillCCmmZillliiiilliiiilmCliiiilmiii:llZillCmmZilld
iiIilI' •• • .
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PERFORMANCEMEASUREMENTTRAC~NG

Maintenance· SpeciaJs (Resale)

December 1998

Houston

Repeat Reports (Ok)

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

~
CD CD CD

~
CD CD CD

~ I
CD CD

q> ! ! q> q> q> q> q>
c

~ .. Co I c "3 ... i ~ !., :l
~-. :Ii < -. -. 0

Z-Yalue

0S3
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

0 0 nla nla
0 0 nla nla
0 0 nla nla
0 0 nla nla
0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 niB 0.0%

0 0 niB 0.0%

0 0 niB 0.0%

0 0 niB 0.0%

o I 01 niBI 0.0%1

I~~I'
Jan-98 ", Base < 30

Feb-98:: Base < 30

MlIr-981 Base < 30

Apr-98 ~I Base < 30

May-98,' Base < 30
Jun-98 "', Base < 30

Jul-98 Base < 30

Aug-98 ' Base < 30

5ep-98; Base < 30

Od-98 Base < 30

Nov-98 Base < 30

Dec-98: Base < 30.•P:===*===$::====~==~~1"'"'"1"'"'"1"'"'"~ffim'm··--~··-,")I~I 12 Mo. TotalIJ i"'" ,':

Failure Frequency (Trouble Report Rate) (%)

~ 12 Mo. TotaI~11 19,620 I

'.

"' ...... ,
.'

.
...... - ..

• 'e

4.5% -r-----------------,
4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

::~
0.0% -1-_+-_ _+- - __-_-1

Z·Yalue

YGPL
SWBT

0.44% 2.49% Insullicient Sample

0.33% 1.86% Insullicient Sample

1.19% 1.83% Insullicient Sample

0.21% 1.67% Insullicient Sample

0.78% 3.22% Insullicient Sample

0.47% 3.47% Insullicient Sample

0.73% 3.81% Insullicient Sample :'i'!
0.22% 3.54% Insullicient Sample';

0.42% 3.63% Insullicient Sample 11
t

0.56% 3.92% Insullicient Sample 11

0.73% 2.76% Insullicient Sample I';
0.36% 3.07% Insullicient Sample !1

Trouble Trouble
Report Rate Report Rate

5
4

16

3
12

8
13

4

8
11

14

7

All CLECs
# Trouble
Reports

1,124

1,195

1,341

1,411

1,548

1,694

1,787

1,819

1,899

1,975

1,905

1,922

No. of
Circuits

Jan-98

Feb-98

Mar-i8

Apr-98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

Od-98 "

Nov-98 "

Dec-98 :

No. 54

", "'" ~~

",' "'·I-~....,.........,;.;A1=_ICLE;;;;;:;;.=CST_::::__=-_l SWBT
.' No. of # Trouble Trouble Trouble Z·YaJue
. Circuils Reports Report Rate Report Rate .

~. 0

eO •.........

.05.0%

4.0% ••• _ ....

6.0%

3.0%

7.0% -r-----------------,

:~0.0% -1-.....'--_ _+ - -1

~ ~ ~
~ ~ :5l

56

Jan-98 95 1 1.05% 4.49% Insullicient Sample

Feb-9ll 98 0 0.00% 4.05% Insullicient Sample

Mar-98 147 1 0.68% 3.93% Insullicient Sample

Apr-98 267 3 1.12% 4.02% Insullicient Sample

May-98 293 4 1.37% 5.06% Insullicient Sample

Jun-98 370 1 0.27% 6.28% Insullicient Sample

Jul-98 406 2 0.49% 5.81% Insullicient Sample

Aug-98 476 7 1.47% 6.41 % Insullicienl Sample

5ep-98 501 8 1.60% 6.09% Insullicient Sample

Od-98 611 3 0.49% 6.65% Insullicient Sample

Nov-98 736 15 2.03% 5.34% Insullicient Sample

Dec-98 809 11 1.36% 5.63% Insullicient Sample

1.16%:·'!:12 Mo. TotaI!'1 4,811 I

271 - No. 53-54
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Maintenance - Specials (Resale) Houston

I- -... -SWBT I
_AIICLECs '

,. - .... lit

'."... .," "lit .........

• lit"", ", .. " ." ..

"
_'" .....

- .. -. -_ ........

0.0%
co co co co co co co co co co co co
"I "I ~ '" ~ "I "I "I "I '" '" ~" ... '" " 'S '" Q. 13 :-.. Q) .. Q. .. :s :s " ~

Q).., LL ::;: < ::;: .., ..,
< <J) 0 0

.. ... .. .................. .... ... .. ................. ..... ..

0.50%

0.60% .,------------------,

0.40%

0.10%

0.20%

0.30%

40.0%

.". .. '" - ..

20.0%

:,"''''.

so.O%

60.0%

0.00% ..._-... - ... -_......

70.0% .,.....-----------------,

10.0%

30.0%

~ ~ ~ m m ~ ~ ~ ~ ~ , ~

~ ~ ~ ~ ~ ~ ~ ~ ~ 8 z ~
,~:~~: ..

Z-Value

Z-Value

.....................

i:

Failure Frequency (Trouble Report Rate) ("to)

DDS
All CLECs SWBT

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rate

Jan-98 :" 0 0 nla 0.21 % Insufficient Sample:

Feb-98 : 0 0 nla 0.19% Insufficient Sample i'
Mar-98 , 0 0 nla 0.21% Insufficient Sample ~

Apr-98 ~ 0 0 nla 0.17% Insufficient Sample ::

May-98 '. 1 0 0.00% 0.46% Insufficient Sample l
Jun-98 '. 1 0 0.00% 0.39% Insufficient Sample;

Jul-98 :~ 1 0 0.00% 0.41% Insufficient Sample ::

AU9-98 : 1 0 0.00% 0.48% Insufficient Sample;

Sep-98 ~ 2 0 0.00% 0.49% Insufficient Sample :.

Oct-98 ~ 1 0 0.00% 0.44% Insufficient Sample 1
Nov-98 :, 2 0 0.00% 0.42% Insufficient Sample:

Dec-98 . 2 0 0.00% 0.38% Insufficient Sample ,~..... :::: .

All CLECs SWBT

............

::i:\.:. No. of # Trouble Trouble Trouble
: Circuits Reports Report Rate Report Rate

. 12 Mo. Total ~ 11 0 0.00% 0.37% &t:..... ..,.... .. .. .. . . . '.' v.~·

Jan-98 j. 5 0 0.00% 10.41% Insufficient Sample ::

Feb-98 : 5 0 0.00% 8.42% Insufficient Sample ':

Mar-98 ': 6 0 0.00% 7.58% Insufficient Sample ~
Apr-98I 8 0 0.00% 7.43% Insufficient Sample :

May-98 ',11 0 0.00% 17.85% Insufficient Sample ,

Jun-98 ; 11 1 9.09% 25.06% Insufficient Sample ~
Jul-98 ~ 9 0 0.00% 22.37% Insufficient Sample i

AU9-98; 9 1 11.11% 41.33% Insufficient Sample ,

Sep-98:' 15 0 0.00% 52.92% Insufficient Sample '.
Oct-98 ~ 10 1 10.00% 55.24% Insufficient Sample

Nov-98 '1 10 0 0.00% 51.62% Insufficient Sample:
Dec-98 ,~ 10 0 0.00% 65.59% Insufficient Sample .

1~:I~:·:·:;:;;:···:;21:·;;:;;:·:~i:.:~i>lii··:~i:···:·:~·~·lr·::·:·::·~:~.·r·.·:·:·~:·:·:·:·::·:·:~·:r:·~:;·~::·:·:~·i;;r:·.·:·:·.·.:~..~;~11~illi;1~i~im~~.
.. . :... .. . ~

DS3
AIiCLECs SWBT 35.0%

1~m!1i
No. of # Trouble Trouble Trouble Z-Value

:, , ,
Circuits Reports Report Rate Report Rate 30.0% . .-

~:~::: i~
0 0 nla 0.00% Insufficient Sample ~.

25.0%
0 0 nla 0.00% Insufficient Sample ~ :

~:;::: Ii
0 0 nla 0.00% Insufficient Sample :. 20.0%

",
Insufficient Sample ~: : '0 0 nla 0.00% .

:.

1~:'~:ECsI~:~::: ::
0 0 nla 7.14% Insufficient Sample :. 15.0%

, ,,
0 0 nla 22.03% Insufficient Sample f ,

Jul-98 j~
:

0 0 nla 8.33% Insufficient Sample " 10.0% , .....
AU9-98 :. 0 0 nla 8.33% Insufficient Sample :' ~

Sep-98 jj Insufficient Sample :: 5.0%
,

0 0 nla 18.33% ..
Oct-98 ~: 0 0 nla 33.33% Insufficient Sample " ..
Nov-98 :~ Insufficient Sample ~.

0.0%
0 0 nla 30.00% gJ co co co co co co co gJ gJ co co

'" '" t '" "I ~ "I '" ~Dec-98 0 0 nla 31.67% Insufficient Sample .:: .iJ '" ;.. " '" Q. .:. :-..................... •.•.•.......•. .......... .......................... .. "
.. .. :s :s :s Q) C> 0 ...., LL ::;: < ::;: .., ..,

< <J) 0 Z 0
12 Mo. Total} 0 0 nla 15.68%

.. ................ ....................... .. ........ .... ........... ......... ........... ....
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Provisioning· Unbunc:lled Network Elements fUNE) Average Installation Interval (Days)

i}:.!,"?:;:)·::.:::-:;:):.••.• -:::i: 2 Wir8 Analog

l~
NoCL.ECs 16.00

No. 01 ~No.

Orders dOaI'S 14.00

Jan-98 0 nla 12.00
Fab-98 0 nla
Mar-98 0 nla 10.00

Apr-98 0 nla 8.00 1__All CLECs I

May-9B 0 nla
Jun-98 0 nla 6.00

Jul-98 0 nla 4.00
Aug-9ll 0 nla
5apo98 0 nla 2.00

Od-98 3 12.7 t
Nov-98 4 13.8 :; i

.., lD

I
lD

~ t I ~ I I! .... ....
Dec-98 0 nla c

:I ~
c.. .il ..,

0.., ...
,~ 12 Mo. TotaI!,:,1 "1 13.31 ''I
,', m: OSI Loop

<I' AlCLECs 40.00
No. 01 Mean No.

: Orders dOaI'S 35.00

Jan-98 'I 0 nla 30.00
Fab-98" 0 nla
Mar-98 0 nla 25.00

Apr-98 . 1 10 20.00 1__ All CLECs I

May-98 ", 0 nla

Jun-98 '" 0 nla 15.00

Jul.98', 0 nla 10.00

/\Aug-98 • 0 nla
5apo98 0 nla 5.00

Od-98' 1 16.0

Nov-98 0 nla :; I ~ I s :; ! I I :; I
lD

Dec-98 2 34.0 c :L c ::0 U ]
:1

~ ~ .. .OJ ..,
0

12~ ~;.tI'1 4'., 23.~1
::l:

[Ii;·!i!:'!'·!"i]i:!!
2WIlll~

All CLECs 1.00
Ii No. of Mean No.

0.90
Orders 01 0aI'S

Jan-98 0 nla 0.80

Feb-e8 0 nla 0.70

Mar-98 0 nla 0.60
Apr-98 0 nla 0.50 1__ All CLECs I

May-9ll 0 nla
0.40

Jun-98 0 nla
JuI.88 0 nla 0.30

Aug-9ll 0 nla 0.20

5apo98 0 nla 0.10
Od-98 0 nla
Nov-98 0 nla :; i ~ s t :; ~ t I :; :; IDec-98 0 nla c

~
c u f.. .. .. ::0.., ... ::l: ::l: .., .., 0

12~~ 0 nla

,i:" "'" AnalagPORT

:,'i.iii
A1ICLECs 1.00

No. of Mean No.
0.90

Orders of Days
Jan-98 0 nla 0.80

Feb-9ll 0 nla 0.70

Mar-98 0 nla 0.60
Apr-98 0 nla 0.50 1__AI CL.ECs I

May-98 0 nla
0.40

Jun-98 0 nla
Jul-98 0 nla 0.30

Aug-9ll 0 nla 0.20

5apo98 0 nla 0.10
Od-98 0 nla
Nov-98 0 nla

~ :; ~ ~ t ~ ! J I ~ I IDec-98 0 nla .. ~ ~ ~ .. ::0 :0.., ::l: .., ..,
,I 12 Mo. Total 01 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundlecl Network Elements (UNE)

December 1998

Houston

percent Installaaons compllnea In ;, oays

I~=-I

A
I ~ i i

..,
~ J i ~ I I....

~ ~ ~ ..,
C'f.l

2 Wll'll Analog

AJCLECs
No.d .1.-.. % Install Z·VaIue 90.0%

Orders inS Days in SDays SO.O%
0 0 nla Base < SO

70.0%
0 0 nla Base < SO
0 0 nla Base < SO 60.0%

0 0 nla Base < SO 50.0%
0 0 nla Base < SO

40.0%
0 0 nla Ba!e < SO

0 0 nla Base < SO SO.O%

0 0 nla Base < SO 20.0%
0 0 nla Base < SO 10.0%
S 0 0.0% Base < SO
4 1 25.0% Base < SO 0.0%

0 0 nla Base < SO ~c:

71 1 14.S%I'········· .!!J
1

0$1 Locp

AIICLECs
No.d II Install % InstaD Z-Value 90.0%

Orders in S Days in S Days SO.O%
0 0 nla Base<SO •• 70.0%
0 0 nla Base<SO •••
0 0 nla Base<30: 60.0%

1 0 0.0% Base < 30 50.0%
0 0 nla Base < 30 '.' 40.0%
0 0 nla Base < 30·'
0 0 nla Base<SO •• 30.0%

0 0 nla Base < SO .••. 20.0%
0 0 nla Base < SO ••.• 10.0%
1 0 0.0% Base < SO.'
0 0 nla Base<SO' 0.0%

2 0 0.0% Base < SO ~c:

o f'" '"41 0.0%1
..,

Jan-98
Feb-9ll
Mar-9B
Apr.ea

May-98

Jun-98
Ju1-98

Aug-98

5ep-98

Oct.ea

Nov.ell

Dec>98,

Jan.9lI
Feb-9ll •

Mar.ea
Apr.ea

May-98

Jun-98

JuI-98
Aug-98

5ep-98

Oct·98
Nov.ea

Dec>98

.

..:,f-----=.,.,....,;,;.;:.=;:;....-..,..----f

,

I 12 Mo. Tctall.j

.. ' 2Wire~

. .. •..---....A1I-=CLECs:==,;==---r----;

.'

:iI-uNo:"."::d;--r--:.:.ii-iI:::nstaII:::;:::',%;r;:lnstaI=l:-l Z _Value

Orders in S Days in S Days

o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla
o 0 nla

O.O% .......- .......~.._........-_....- ............

I

90.0% -r-----------------,
ao.o%
70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

Base < 30

Base < SO
Base < SO
Base < SO
Base < SO
Base < SO
Base < SO
Base < 30
Base < 30
Base<30
Base<30
Base < SO

nlaloIoI

Jan.9lI

Feb-98
Mar-9B
Apr-9B

May-98

Jun-98
Ju1-98

Aug-98

5ep-98

Oct-9B

Nov-9B
Dec>98 '

percent Installaaons \,;omPJeteCI In Z oays

90.0% .,....----------------,

80.0%
Base < SO

70.0%
Base < SO
Base < SO 60.0%

Base < 30 50.0%
Base < SO

40.0%

I~=:IBase < SO
Base < SO SO.O%

Base < SO 20.0%
Base<30 10.0%
Base<30'
Base<30 ",' 0.0%

~ ~ ~ i i ~ ~ ~
..,

~ I IBase < SO'. ....
c: c: '5

~ 2- 13
'" ~ ::l .., 0.., "- :::li .., C'f.l

Jan.98 0 0 rJa
Feb-98 0 0 nla
Mar-9B 0 0 nla
Apr-9B 0 0 ~

May-98 0 0 nla
Jun-98 0 0 nla
Jul-98 0 0 nla

Aug-98 0 0 nla
5ep-98 0 0 ~

Oct-9B 0 0 nla
Nov-9B 0 0 nla
Dec>98 0 0 nla

12 Mo. Tctall.I:==~o*I==~o=iI===nla~ltT. TTt0ti
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Houston

Percent SWBT Caused MISMd Due Dates

.....·i·.i···· BRI Loop - ISDN
All CLECs SwaT 60.0%

No. 57 No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates SO.O% "
Jan-98 0 0 nla 0.11 Base < 30 ". ,
Feb-98 0 0 nla 51.2% Base < 30 40.0%
Mar-S8 0 0 nla 15.3% Base < 30

Apr-S8 0 0 nla 20.9% Base < 30
30.0%

May-S8 0 0 nla 22.4% Base < 30

1~:wc:eCsIJun-98 0 0 nla 17.2% Base < 30
........ -....... - ...

20.0% , . ' -. .. ' .... . .
Jul-S8 0 0 nla 24.7% Base < 30 :. - .. "

Aug-S8 0 0 nla 22.6% Base < 30

Sep-98 0 0 nla 23.6% Base < 30
10.0%

Oct-S8 0 0 nla 22.1% Base < 30

Nov-S8 0 0 nla 15.8% Base < 30
0.0%...

~ ~
... ... ... ... ...

~
...

~
...

Dec-98 0 0 nla 14.6% Base < 30 " ~ .... .... ~
.... .... ....

c: ;!
,., c: '" i 8 i;

~.. co co "-
~

:> :>

I 12 Mo. Total 1I 01 01 nlal 21.8%1······
... ::E < ... ... < <Il Z

>
BRI Loop • VGPL

All CLECs SwaT 10.0%

No. of # Missed % Missed % Missed Z-Value 9.0% I
I

Orders Due Dates Due Dates Due Dates ': ",

Jan-98 0 nla 4.1% Base < 30
8,0%

0

Feb-98 0 0 nla 9.2% Base < 30 7.0%

Mar-S8 0 0 nla 3.6% Base < 30 6.0%
;.

Apr-S8 0 0 nla 4.0% Base < 30 5.0% ,......... .
I~~~csi

May-S8 0 0 nla 2.3% Base<30 ,
4.0% ........ ,,

Jun-S8 0 0 nla 6.6% Base < 30 .'
Jul-S8 0 nla 4.8% Base < 30 3.0% , .,

0 ~

Aug-98 0 0 nla 4.6% Base < 30 2.0%
,;

Sep-98 0 0 nla 8.9% Base < 30
1.0%

0cl-98 17 0 0.0% 4.8% Base<30

Nov-S8 15 0 0.0% 2.9% Base < 30
0.0%... ... ... ... ... ... ... ... ... ... ... ...

Dec-98 0 0 nla 7.6% Base < 30 " .... ~ ~ .... " .... .... " ~ " ....
c: ;!

,., c: '3 '" i i;
~co co "- co :>

~ 8
12 Mo. Total II 321 01 0.0%1 5.3%1

... ::E < ::E .., ... <Il Z

< OS1 Loop
.( All CLECs SWBT 25.0%

(
No. of # Missed % Missed % Missed Z·Value •
Orders Due Dates Due Dates Due Dates "

0 0.0% 3.2% Base < 30
20.0%

Jan-9ll 1 .
Feb-98 1 0 0.0% 11.6% Base < 30 ""
Mar-sB 0 0 nla 5.3% Base<30 15.0%

Apr-sB 3 0 0.0% 2.5% Base<30 " ,,

1~::~CsI
May-sB 0 0 nla 22.3% Base <30 .

0 nla 13.0% Base < 30
10.0% , , ,Jun-sB 0 .

Jul-sB 0 0 nla 9.3% Base < 30
, ,

,
Aug-sB 0 0 nla 0.0% Base < 30 5.0% '. , ... , .
Sep-98 0 0 nla 18.6% Base < 30

" .
0cl-sB 1 0 0.0% 8.3% Base < 30 ' .

0.0% "
Nov-sB 4 0 0.0% 5.6% Base < 30 ...

~
... ... ... ... ... ... ... ... ... ...

oec-sB 1 0 0.0% 2.2% Base < 30 .... '" ~ .... .... " " " .... i ....
c: .D o!. ,., c: '3 '" ! 8 ~co If ~ ~ co :> ... ~

12 Mo. Totall.1 11 I 01 0.0%1 9.5%1
... ::E ...

•••
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Houston

BRIlDop - ISDNAll CLECs SWBT 12.0

# Missed Avg. No. Avg.No.
Due Dates of Days of Days 10.0

Jan-98 0 nla 6.15 .;0."

Feb-98 0 nla 5.77 . .'
8.0 , . ,' .

Mar~ 0 nla 6.22 .. .. ' -... .. ...... .
, ,

Apr~ 0 nla 8.30
6.0 -.....

1~=CsI
May-98 0 nla 7.17

Jun-98 0 nla 7.86
4.0

Jul-S8 0 nla 7Z7

Aug-98 0 nla 7.33

Sep-98 0 nla 8.07 2.0

0cl-S8 0 nla 8.65

Nov~ 0 nla 9.84 0.0
II) II) co co II) q: co co co II) co II)

Dec~ 0 nla 8.52 .... .... '! '! .... ~ .... .... ! .... ....
c 'i ., Q. >- C :::I '" i- c3 >

~
., ., :::I

~ ~-. u.. ~ < ~ -. -. rJ)

20.0AlICLECs SWBT
# Missed Avg. No. Avg.No. Z-Value 18.0 ..
Due Dales of Days of Days : .

Jan-98 0 nla 15.05 Base < 30
16.0

Feb-98 0 nla 2.42 Base < 30 14.0

Mar~ 0 nla 9.68 Base < 30 12.0

Apr-98 0 nla 10.52 Base<3O . :
10.0 . :

1~:w:eCsI
May-98 0 nla 8.49 Base < 30 . ~.,' , .

8.0
, , .

Jun~ 0 nla 10.59 Base<3O

Jul~ 0 nla 6.37 Base<3O 6.0
, " ..

Aug-98 0 nla 11.08 Base < 30 4.0
Sep-98 0 nla 18.10 Base < 30

2.0
~

0Ct~ 0 nla 5.78 Base < 30

Nov~ 0 nla 9.41 Base < 30 0.0
q: co co co co co co q: co S! q: co

Dec~ 0 nla 5.98 Base < 30 .... '" '" .... .... .... .... ....
c

~
o!.

~
>- c

~ ~
Q. >

~
nlal

.,
~

., :::I ., c3 ~
01 10.261

-. ~ -. rJ)

DS11.ooP
80.0All CLECs SWBT

# Missed Avg.No. Avg.No.
70.0

Due Dates of Days of Days

0 nla 69.00 60.0
0 nla 5.33

0 nla 10.00 SO.O

0 nla 8.00
40.0

0 nla 5.00 1~~~CsI0 nla 9.10 30.0

0 nla 20.78

0 nla nla 20.0 ,.\,

0 nla 5Z7 , , , .
10.0 oo""" _ ....

, , , .. , .
0 nla 14.33 " -..

0.0
'- .....

0 nla 3.25 co co "" co "" "" co "" "" "" "" II)

0 nla 1.00 .... .... '! '! t q> .... .... .... g ~ ....
c ;f c "3 '" l ~
.,

~ ~ ~
:::I -. :::I

~-. -. <
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PERFORMANCEMEASUREMENTTRA~NG December 1998

Provisioning· Unbundled Network Elements (UNE) Houston

percent l)nD I \oiIUSeU Missed Due Dates > ;so Days

i! (,ii"!,i,': BRl Loop -ISDN
All CLECs SWBT 1.6%

No. 59 No. of # Missed % Missed % Missed Z-Value
Orders >3ODays >3ODays >30 Days

1.4%
I

JarHl8 0 "0 nla 0.1% Base<3O 1.2% ' " ...
Feb-98 0 0 nla 0.1% Base<3O

.
Mar-98 0 0 nla 0.3% Base < 30 i 1.0% "- -

"" --".
Apr-98 0 0 nla 1.4% Base < 3Oi:

..
0.8% >-- .

1~=~CsI
May-98 0 0 nla 0.8% Base < 30 i·

Jun-98 0 0 nIa O.S% Base<3O, 0.6%

Jul-98 0 0 nla 0.4% Base<3O:
.
"

Aug-9S 0 0 nla 1.2% Base<3O i'
0.4%

5ep-9ll 0 0 nla 1.1% Base<30" 0.2%
.

OCt-9S 0 0 nla 1.0% Base < 30

Nov-9S 0 0 nla 1.0% Base < 30 0.0%

'" '" '" ~ ~ '" '" '" '" '" 1 '"Dec-98 0 0 nla 0.7% Base < 30 cp cp ! cp cp cp cp cp cp
c:

~ ! c. >- c: '3 til C. g ~0.7%1'"
CD < .. ::l .... ::l ..

12 Mo. TotalII o I o I nlal
.... ~ .... < rn Z

BRI Loop - VGPL
All CLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-V81ue
1.4% ..

Orders > 30 Days > 30 Days >3ODays

Jan-98 0 0 nla 0.9% Base < 30 1.2%
Feb-9S 0 0 nla 0.0% Base < 30

.
Mar-98 0 0 nla 0.0% Base < 30 1.0%

:
Apr-9S 0 0 nla 0.0% Base < 30 0.8%

May-98 0 0 nla 0.0% Base < 30 1~:a~CsIJun-98 0 0 nla 0.2% Base<3O 0.6%

Jul-98 0 0 nla 0.0% Base<3O
0.4%

Aug-9S 0 0 nla 0.9% Base<3O

5ep-9S 0 0 nIa 1.4% Base<3O.i 0.2% .. ,

Base<3O':
.. . .

OCt-9S 17 0 0.0% 0.0% .
Nov-98 15 0 0.0% 0.3% Base<3O i: 0.0%

'" '" '" '" '" '" '" '" '" '" '" '"Dec-9S 0 0 nla 0.1% Base<3O@ cp cp ! ! cp cp cp cp cp

~
cp cp

c: .., >- c: '3 '" c.
~ lilCD

~ ! a. CD ::l ::l ..
12 Mo. TotalII 321 o1 0.0%'

O.3%fliiiiU:iii ., ..' .' o'
.... < ~ .... .... < rn 0

OS1 Loop
3.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value ,.,
Orders >30 Days >3ODays >30 Days 2.5% "

Jan-9S 1 0 0.0% 1.6% Base < 30 ' '

Feb-9S 1 0 0.0% 0.0% Base < 30 2.0%
Mar-9S 0 0 nla 0.0% Base<3O

Apr-9S 3 0 0.0% 0.0% Base<3O 1.5%
May-9S 0 0 nla 0.0% Base < 30 1~::~CsIJun-98 0 0 nla 0.0% Base < 30

1.0% .
Jul-98 0 0 nla 1.0% Base < 30 .'

Aug-98 0 0 nla 0.0% Base < 30

5ep-9ll 0 0 nla 0.0% Base<3O
0.5%

0Ct-98 1 0 0.0% 2.8% Base<3O
0.0%Nov-98 4 0 0.0% 0.0% Base<30

'" '" '" '" '" '" '" '" '" '" '" '"Dec-98 1 0 0.0% 0.0% Base<30.
cp cp '" ! .... .... cp .... cp cp i ~c:

~
.:. >- c: '5 '" c. gCD ~

C. CD ::l
~

..
~2toAo. Totalll 11 I o I 0.0%1 0.4%1

.... < ~ .... .... rn 0
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PERFORMANCE MEASUREMENT TRACKING

ProvIsioning· Unbundled Network Elements (UNE)

December 1998

Houston

percent Massea uue uates uue to LaCk or t'Bellm..

> i. BRt Loop - ISDN
All CLECs SWBT 9.0%

No. 60 No. or # Missed % Missed % Missed Z-Value 8.0% ..
>., OrdelS Due Dates Due Dates Due Dates ..
Jan~ 0 0 nJa 2.5% Base<3O. 7.0%

Feb-9ll 0 0 nla 3.6% Base < 30 6.0%
Mar~8 0 0 nle 4.0% Base < 30 .. " -.. ......... -5.0% .. . ...
Apr~8 0 0 nla 5.2% Base < 30 . .. ..

1~~~CsI
May-98 0 0 nla 5.8% Base < 30 4.0% ..- -.'
Ju~ 0 0 nla 3.5% Base < 30 .. ...........

3.0% ·Jul~ 0 0 nla 3.4% Base < 30 .
Aug-9ll 0 0 nla 8.4% Base < 30 2.0%

5ep-98 0 0 nla 4.6% Base < 30 1.0'"
Oct~8 0 0 nla 5.1'" Base < 30

Nov~ 0 0 nla 5.7'" Base < 30
0.0%

CD CD CD ! CD CD CD CD CD CD CD CD

Dec~ 0 0 nle 5.7'" Base < 30 q> q> '! t q> q> q> q> ~ q> q>
c: .., c: "5 '" Cl. i !CD If CD

~ CD :;I :;I .. 8
I 12 Mel. Total! I 01 01 nlel 4.6"'1

.., ~ ~
.., ..,

< rJ)

~."., -,

liii i> BRI Loop - VGPL
All CLECs SWBT 3.5%

I' No. or # Missed "'Missed "'Missed Z-Value
Ii>. >

•••••••

Orders Due Dates Due Dates Due Dates 3.0'"

Jan~ 0 nla 1.2% Base < 30 "
"

Feb-98 0 0 nla 0.3% Base < 30 2.5'" .---,

Mar~ 0 0 nla 2.5% Base < 30
.

2.0'"
.

Apr~ 0 0 nla 2.3% Base < 30 .. ..
1~=:eCsI

May~ 0 0 nla 0.5% Base < 30 1.5'" .., . ..
Jun~ 0 0 nle 1.0'" Base < 30 .'

1.1'" Base < 30 1.0% --'
Jul~ 0 0 nla .. .

0 0 nla 2.2% Base < 30 · ..
Au9~ .

0.5% ' .
5ep-98 0 0 nla 1.2% Base < 30 "

.
Oct~ 17 0 0.0% 2.9'" Base < 30

,
Nov~ 15 0 0.0% 1.3'" Base < 30

0.0%

s,l s,l CD CD CD CD CD CD CD CD CD CD

~ 0 0 nla 1.9'" Base < 30 '! '! t q> q> q> q> ~ 'f q>
c:

~
c: "5 '" Cl. !.<,......<.,. CD ! ~ ! :;I .., :;I .. 8 ~

1: , Totall 321 0 0.0%1
, .., .., < rJ)

»
.,. '·'i, OSl Loop

., > « All CLECs SWBT 18.0'"

No. or # Missed "'Missed % Missed Z-Value 16.0'" ;.
.'••..,,'> OrdelS Due Dates Due Dates Due Dates

14.0% ' .
Ja~ 1 0 0.0% 0.0% Base < 30

Feb-$B 1 0 0.0'" 1.4% Base < 30 12.0'"
Mar~ 0 0 nla 0.0% Base < 30

Apr~ 3 0 0.0'" 0.0% Base < 30 10.0'"

May~ 0 0 nla 5.3'" Base < 30 8.0'" 1~~~CsIJu~ 0 0 nla 5.2"- Base < 30
6.0%

Jul~ 0 0 nle 3.1% Base < 30 ............ .
Aug-9ll 0 0 nla 0.0% Base < 30 4.0'" . .
5ep-98 0 0 nle 16.9% Base < 30 . : ., .........2.0% .
Oct~ 1 0 0.0'" 0.0% Base < 30 ... . . ... .

0.0'" · .' .
~ 4 0 0.0% 2.8% Base < 30 CD CD CD CD CD s,l CD CD s,l CD CD CD

Dec~ 1 0 0.0'" 2.2"- Base < 30 q> q> '! '! t q> q> q> " "c:
~

CD Cl. c: :;I ! ! 8 ~ c!CD ! :;I

"
.., ~ < .., ..,

12 Mo. Tolal 11 0 0.0'" ..
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Networtt Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

!f~~~II!
BRl Loop - ISDN

All CLECs SWBT 18.0%

#Mssed Number Percent Percent Z-Value 16.0%
~'; :: :: ::: Due Dates >30 Days >30Days >30 Days , ~.

Jen-98i 0 0 nla 0.0% Base <30 14.0% ... ..Feb-98' 0 0 nla 0.0% Base<30 "
:'i!

12.0% .
Mer-98 c 0 0 niB 2.2% Base < 30 ..

10.0% ". ..
Apr-98 .,' 0 0 nla 13.2% Base<30 .

Mey-98 :
:::' .,

1~:e~CsI
0 0 nla 3.1% Base<30J S.O% .

Base<30i!:
.'

Jun-98 0 0 nla 10.9% 0'

6.0%
JuJ-98 0 0 nla 10.2% Base < 30

Aug-98: 0 0 niB 12.7% Base < 30 i~: 4.0% ..
Sep-98 : 0 0 nla 15.4% Base < 30

Ii: 2.0% .
0Ct-98 0 0 nla 6.6% Base < 30 , .

0.0%
,

Nov-98 0 0 nla 7.6% Base < 30
ill

CD
~

CD CD CD III CD CD CD CD CD CD

Dec-98 !. 0 0 nla 9.9% Base < 30 cp ! ! cp cp cp cp cp 1 ic:: ... >- c:: "5 '" i 8'--':.:--'>1:: CD If
CD

~ CD :::l :::l

12 Mo. TClCaJ 1'1 I I nJal s·2%f/ "ifH
.., :::li :::li .., ..,

< rn z
0 0

iir/i.••• "
BRI Loop • VGPL

"',. All CLECs SWBT 80.0%

,!,
'. # Missed Number Percent Percent Z-VaJue

70.0% I

Due Dates > 30 Days >30 Days >300ays "
"

Jan-98 0 0 niB 0.0% Base < 30 60.0%
Feb-98 0 0 niB 0.0% Base < 30

Mer-98 0 0 nla 0.0% Base < 30 50.0%

Apr.QS 0 0 nla 0.0% Base<30i' 40.0%
Mey.QS 0 0 nla 0.0% Base < 30

1~::eCsIJun.QS 0 0 nla 0.0% Base < 30 30.0%

JuI-98 0 0 nla 0.0% Base < 30
20.0%

Aug-98 0 0 nla 0.0% Base < 30

Sep-98 0 0 nla 72.2% Base < 30 10.0%

0Ct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30
0.0%

CD CD ClO ClO ClO CD ClO ClO CD ClO CD
~Dec-98 0 0 nla 0.0% Base < 30

cp cp ! ! t cp cp cp cp 2 cp
c:: ... c:: "5 '" ! > !

nlal 4.0%'1;[1':
CD If ~ ~ ~

:::l .., :::l
~

12 Mo. TotalI] I I
.., .., <

0 0

r ,
OS1 Loop

/' All CLECs SWBT 100.0%

i"
# Missed Number Percent Peteent Z-Value 90.0%

Due Dates >30 Days >30Days > 30 Days

nla Base < 30
80.0%

Jan-98 0 0 nla

Feb-98 0 0 nla 0.0% Base < 30 70.0%

Mer-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla nla Base < 30 50.0%
Mey-98 0 0 nla 0.0% Base < 30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30

40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
Sep-98 0 0 nla 0.0% Base < 30 10.0%
0Ct-98 0 0 nla nla Base < 30

0.0%
Nov-sS 0 0 nla 0.0% Base < 30

ClO ClO ClO ClO ClO CD CD ClO CD ClO ClO ClO

Dec-98 0 0 nla 0.0% Base < 30 cp cp ! ! t cp cp cp cp ~ i cp
c::

~
c:: "5 '" ! !CD ! a. ! :::l :::l 8

::"'."
.., < .., ..,

<
12 Mo. Total m 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Houston

Percent Missed Due Dates Due to Lack of Facilities> 10 Days

r:::::t~#~Mi...;::ssed="""T.;.A1~~.:~=ber:::Cs::'-BrR-1 Loop;:;:P:::llfC8l=-~::-~-tDN :t
": Due Dates > 90 Days > 90 Days > 90 Days

Z-Value
1.6% ......---------------.....,

1.4%

o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.0%

o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.0%

o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 0.0%
o 0 nla 1.4%

CD

I

O.B%

0.2%

0.6%

0.4%

1.2%

0.0% .......- ......._t-....~................-_...___+

i....

1.0%

Base<30
Base<30.
Base<30 ,
Base<30

Base<30
Base < 30
Base < 30
Base < 30
Base < 30 .j

Base < 30 ",

Base<30j

Base < 30 "

nlaloIo I

Jan-98 :
Feb-98 ,

Mar-98i

Apr-98 '
May-98
Jun-98
Ju1-98

Aug-98

8ep-98

0cI-98

NoY-9B
Dec-98

12 Mo. TotalII

100.0% ......----------------,

90.0%

BO.O%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

0.0% ......._ .............- .............__...._ .......

~
~

100.0% ,.....----------------,

90.0%

80.0%

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%
0.0% ......- __- ...........__....- ..

i....

o 0 nla nla Base < 30

o 0 nla 0.0% Base < 30
o 0 nla nla Base < 30

o 0 nla nla Base < 30

o 0 nla 0.0% Base < 30

o 0 nla 0.0% Base < 30

o 0 nla 0.0% Base < 30
o 0 nla nla Base < 30

o 0 nla 0.0% Base < 30
o 0 nla nla Base < 30
o 0 nla 0.0% Base < 30

o 0 nla 0.0% Base < 30

o 0 nla nnw.· ..... '..•

All CLECs SWST
# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

BRl Loop - VGPL

Jan-98
Feb-98

Mar-98
Apr-98

May-98
Jun-98
Jul-98

Aug-98

8ep-98

0cI-98
NoY-9B

Dec-98

. ' ".

.'.,'

. '. j 1- ~:_=':=--'=DS;.;;.;..1Loop=;""---==:--r---f'l
All CLECs SWBT

# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

I 12 Mo. Total I

Jan-98 0 0 nla 0.0% Base < 30
Feb-9B 0 0 nla 0.0% Base < 30
Mar-9B 0 0 nla 0.0% Base < 30
Apr-9B 0 0 nla 0.0% Base < 30

May-98 0 0 nla 0.0% Base < 30
Jun-9B 0 0 nla 0.0% Base < 30

JuI-9B 0 0 nla 0.0% Base < 30
Aug-98 0 0 nla 0.0% Base < 30

Sep-9B 0 0 nla 0.0% Base < 30
0Ct-98 0 0 nla 0.0% Base < 30

NoY-9B 0 0 nla 0.0% Base < 30

1!:=::;:::~Dec-98:;:~ ••~===O$==~O$====nI~a:===~o~.O#.%::m Base < 30
,I 12 Mo. TotalI 0 0 nla 0.0%_
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Provisioning. Unbundlecl Network Elements (UNE) Average Delay Days Due to Lack of Facilities

~... '.

.',. ,
,

.... ,..

, ,
, ,
"
"

; JI ~ I I'Ii.., 0

.,
, '

, ., ,
"O.O ...._~ - ...._ ____t - .......

I

2.0

4.0

8.0

6.0

16.0

14.0

12.0

10.0

8.0

6.0 --~

4.0

2.0

10.0

12.0

30.0

25.0 I
,~

20.0

15.0 ,
" 1~::ac:eCsI' ' .. ,"' ......

10.0 ,
"

, ,

- ,'

5.0 ' ,,

0.0

s,l
~ '" '" s,l ~ ~ Ji '" ~ I! i

e:p
Ii >- c 8 ~

.. .. :> ..,.., ... 2 2 ..,

14.0

16.0 r-------------------,

Base < 30

Base < 30

Base < 30

Base<3O

Base <30

Base<3O

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base<3O

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-YaJue

Z-Yalue

Z-Yalue

" '

nla
3.00

nla
nla

5.60

15.00

6.33

nla

5.60
nla

4.50

1.00

10.531

nla
nla

nla
nla

nla

nla

nla

nJa
nJa
nJa

nJa
nJa

nlal

nla 6.77 I '

DS11.J:lop
SWBT

Average
Delay Days

BRlI.J:lop-YGPL

A\I8IlIll8
Delay Days

o
o
o
o
o
o
o
o
o
o
o
o

o I

o nla 638.5%

o nla 6.61
o nla 8.33

o nla 11.74

o nla 8.16
o nla 11.83

o nla 11.78

o nla nla
o nla 13.35

o nla 11.04

o nla 10.23

o nla 12.52

o

All CLECs

ADCLECs SWBT
# Missed A\I8IlIll8 Average
Due DaIlIs Delay Days Delay Days

Jan-98
Feb-9B

Mar-98
Apr-98

May-98

Jun-98
JuI-98

Aug-98
Sep-9B

Oct-9B

NoY-9ll
Dec-98

Jan-98:
Feb-98 ••'
Mar-98'

Apr-98.

May-98 i
Jun-98 ,.

Jul-98,

Aug-9Il

8ep-98 "
Oct-98 m

NoY-98 ,.

Dec>98 '

12 Mo. TCllaI

Jan-98 0 nla 18.77

Feb-98 0 nla 5.00

Mar-98 0 nla 13.37

Apr-98 0 nla 8.06

May-98 0 nla 9.75

Jun-98 0 nla 3.68

JuI-98 0 nla 13.88

Aug.9B 0 nla nla
S8p-9B 0 nla 25.39

Oct-9B 0 nla 7.85

NoY-9B 0 nla 11.75

1:1:=1;:2~Mo=~;TCllaI=:;ln.~I::'"::'::::::::~:~IP=:::::::::::::::~:I~:::::::::~:~::~I iT••3"~

I
""»"""" ~

.. :>',> # Missed
Due DaIlIs

Count of Orders Canceled After the Due Date (Caused by SWBl)

10 r---------------------,
9
8

7

6

5

4

3

2

10 ...... - __- - -_--"

,1~li' ~= ~;=~.; ~rc:
Nter Due Date Nter Due Date Nter Due Date Ntet Due Date

~\ 0 0 0 0"

Feb-98, 0 0 0 0

Mar-98" 0 0 0 0 '

Apr-98" 0 0 0 0 "
May-98 0 0 0 0 "

Jun-9ll ': 0 0 0 0
JuI-98/' 0 0 0 0 ••

Alq-98. 0 0 0 0.'
8ep-98 0 0 0 0

Oct·9B 0 0 0 0
NoY-9B 0 0 0 0

Dec>9B: 0 0 0 0

12~~~f!irl====::;o~I====0~1i=...===;0$1===::;o~,1 031-69

~ I I
.>90 I
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Provisioning· Unbundled Network Elements fUNE) Percent Trouble Reports on N,T,C Order$ within 30 days

.,"','-. BRI Loap • ISDNIMeasu-ml~ All CLECS SWBT 16.0%

No. of # Trouble % Trouble % Trouble Z-ValueNo.63 •
14.0%•... ' •..... ,. ';_' ""-'-". __ 0 0',

Orders Reports Reports Reports"--::';"<->:'::<)'

Jan-98 •• 0 0 nla 8.6% Base < 30 12.0% .'
Fab-98 " 0 0 nla 8.2% Base<3O ·..--.. -.' -10.0% -- · -..Mar-!18 0 0 nla 10.9% Base <30 . .'. ' ..
Apr-!18 0 0 nla 10.0% Base <30 '.-.8.0%

May-!l8 0 0 nla 9.2% Base < 30 ,~~:eCsIJun-98 0 0 nla 10.0% Base<3O 6.0%

Jul-!18 0 0 nla 11.3% Base < 30

Aug-!18 0 0 nla 11.8% Base < 30
4.0%

Sep-98 0 0 nla 10.0% Base < 30 2.0%

Oct-98 0 0 nla 12.5% Base < 30

Nov-!18 0 0 nla 13.6% Base < 30
0.0%

CD q1 ~
CD CD q1 CD CD CD CD CD CD

Dec-98 0 0 nla 8.5% Base<3O' 'l' ~ 'l' 'l' 'l' 'l' ~ 'l' 'l'
<:

~
>- <: "5 '" i ~ ~

., .,
~

., ::l
~ <3I 12 Mo. TotaIU oI oI ~I 10.4%1",.:.

.., ~ ~
.., ..,

en

'.,,' BRI Loap • VGPl.

All CLECs SWBT 4.0%

No. of # Trouble % Trouble % Trouble Z·Value
3.5%

Orders Reports Repor1s Repor1s
..·

Jan-98 0 0 nla 3.3% Base < 30 3.0% · ..-
Feb-98 0 0 nla 3.3% Base < 30 , ..-

2.5%
....

Mar-98 0 0 nla 3.6% Base < 30 ...Apr-98 0 0 nla 2.6% Base < 30 '. 2.0% -.
1~:~CsIMay-98 0 0 nla 2.0% Base<3O

Jun-!18 0 0 nla 3.6% Base<3O 1.5% , .
Jul-!18 0 0 nla 2.9% Base<3O ..

1.0%
Aug-98 0 0 nla 1.1% Base <30

5ep-98 0 0 nla 3.2% Base < 30 0.5%

Oct-!18 17 0 0.0% 2.6% Base < 30

Nov-98 15 0 0.0% 2.7% Base<3O
0.0%

q1 CD CD CD CD CD CD CD CD CD CD CD

Dec-!18 0 0 nla 2.5% Base < 30 'l' '2 '2 t 'l' 'l' 'l' 'l' g 'l' 'l'
<:

~
<: "5 '" ! ~ ~

., .,
~ ~

::l ::l

j 12 Mo. Total II 321 oI 0.0%\ 2.7%1
.., ~ .., ..,

<

,

OSl LoapA1ICLECs SWBT 25.0%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports ...
Jan-!18 1 0 0.0% 0.0% Base<3O

20.0% ..
Fab-98 1 0 0.0% 14.6% Base < 30

,.'
Mar-98 0 0 nla 13.3% Base<3O 15.0% . ' :
Apr-98 2 0 0.0% 0.0% Base < 30

.'.
May-98 0 0 nla 4.7% Base < 30 1~:~CsIJun-98 0 0 nla 1.8% Base < 30

10.0%

Jul-!18 0 0 nla 7.0% Base < 30 , .
: "Aug-!l8 0 0 nla 17.5% Base < 30 5.0% ·

Sep-98 0 0 nla 5.6% Base<3O
." - .. - ·. .

Oct-98 1 0 0.0% 15.6% Base<3O . .
0.0%

.
Nov-98 4 0 0.0% 21.9% Base<3O

CD CD CD CD q1 CD CD CD CD CD CD CD

Dec-!18 1 0 0.0% 18.8% Base < 30 'l' 'l' '2 i 'l' 'l' 'l' 'l' g 't ~<: J:) ., f <: "5 '" i.,
of ::l

~ ~
12 Mo. Total I) 10 I o I 0.0%1 8.5%1

.., ~ .., .., en
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Unbundled Network Elements (UNE) Houston

Trouble Report Rate rio)

.' . .. l1li."
.........". ".

.....

...... _....-

' .......... .. "
, .'

....... -.. ..,

0.0% ....__...__...- __- __- ...__...

~
c
~

Jan-98 . 0 0 n1a 2.5% Insufficient Sample ~ 3.5%

Feb-98 . 0 0 n1a 1.9% Insufficient Sample l 3.0%

Mar-98 0 0 n1a 1.8% Insuffi.·c.ient sample ;
. 2.5%

Apr-98 0 0 nfa 1.7% InsufficIent sample l
May-98 0 0 n1a 3.2% Insufficient sample i 2.0%

Jun-98 . 0 0 n1a 3.5% Insufficient Sample 1 1.5%
Jul-98 ;. 0 0 n1a 3.8% Insufficient Sample l

Aug-98 0 0 nfa 3.5% Insufficient sample 1 1.0%

Sep-98 . 0 0 n1a 3.6% Insufficient sample I 0.5%

Oct-98 • 17 0 0.0% 3.9% Insufficient sample

Nov-98 ; 28 .0 0.0% 2.8% Insufficient sample

. Dec-98 28 0 0.0% 3.1% Insufficient sample

~:.: .:: i:~·.~~; ~~i··r. '::":':"':':':':~:':':':." ·.:·::·:·::·:·~:·:·:·:'-:·:'-:·::·O·;?~··:·::·::·:·:·::·:"':~':~":l1mlt~;"'"
................................................................................························1

60.0%

0.0% ....._-__- __- ...__...__...-+

.- "....

... -.

...... . ',' ',' '" '.... . ',' "'.~

.,

.Ie·................. ""../.
.'

Ie .....,,'
..........

...-" ..
"

....-.... _.... .,

00 00 00 00 00 00 00 00 00 00 00 ll;~ ~ '" ell 't ~ ~ ~ ~ '" '"c "- "- c "3 '"
.,. :> ".. I> .. a. .. " " " " 0 "-, u. ::;: < ::;: -, -,

< UJ 0 Z 0

................. ... ...... ..... ... ..... ....... ....... " ....

40.0%

20.0%

50.0%

30.0%

10.0%

Insufficient sample I
Insufficient Sample l

Insufficient Sample ~
Insufficient sample ~

Insufficient Sample ~
Insufficient sample ~
Insufficient Sample ~
Insufficient sample ..

Insufficient Sample 1
Insufficient Sample ~

Insufficient sample ,.
Insufficient sample

2 Wire Analog - adB Loop
AIiCLECs SWBT
# Missed % Missed % Missed

Commit's Commit's Commit's
0 nfa 10.9%

0 nfa 8.2%
0 n1a 9.3%

0 nfa 6.2%
0 n1a 6.3%

0 n1a 7.5%

0 n1a 8.9%

0 n1a 8.4%

0 nfa 10.3%

0 nfa 7.9%

0 nfa 13.3%
0 n1a 11.7%

Jan-98I 4 0 0.0% 10.4%

Feb-98 ~ 5 0 0.0% 8.4%
M 98 ~ 5 0 0.0% 7.6%

Apa,'_-98l 7 o 0.0% 7.4%

May-98l 7 0 0.0% 17.9%

Jun-98 ~ 7 0 0.0% 25.1%

Ju~98 ~ 7 0 0.0% 22.4%

Aug-98 ~ 7 0 0.0% 41.3%

Sep-98 i 7 0 0.0% 52.9%

Oct-98l 8 0 0.0% 55.2%
<

Nov-98 12 0 0.0% 51.6%

Dec-98 13 0 0.0% 65.6%

~ >~ ·~.~>~!·I'- ''- '-''- ~.. .-.- .-.- .'-.. '- .-.-.?.-..-.-..- .-.-.-O;~~ .
Missed Repair Commitments (%1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - Dispatch

Z-Value

25.0

.....'
,. .. ...._..

".

December 1998

Houston

-"
.. '-.-

.
. .

..'

.. ..... '

'" ' .

\•• _...SWBT I
_A1ICLECs

0.0

~
co co co co co co co co co co co
~ ~ ~ t '1' '1' '" '1' '" l ~c: c: "3 '" c- o'-.. If

..
~

.. " " '"
0 ...., ::< ::< .., ..,

<{ en 0 z 0
.. .. .. ....... ........... .... ..... .. .. .. .... .. .. .. .. ::
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - No Dispatch

,
\

..

"'..,, ..., .
.
,.,

,,.
.. '....-..............-.... -..... -.....-........

0.0 ., ., ., ., ., ., ., ., ., ., ., .,
~ "I 0> 0>

~ "I "I "I ~ ~ ~ ':I.c .:. .:. c :; '".. "
.. c. .. " " " ...., u. ::;; < ::;; .., ..,

< (/) 0 Z 0

... .... '.. .. .. .. ...... .... ... ... .. ....... ..

25.0

5.0

30.0,------------------.,

20.0

15.0

10.0

~.

Z-Value ~

~
Base < 30 ~
Base < 30::

Base<3O~

Base<30S

Base<30~

::::~
Base<30~

Base<3O~

Base<3Ol

Base < 30 ~

: Measurement . All CLECs SWBT
No. 66 # Trouble Mean Time Mean Time

~-:~:::;;~~t::;~;~:;~:=::~::.~~:::~ Reports to Restore to Restore

Jan-98 . 0 nJa 1.80

Feb-98 . 0 nJa 2.35

Mar-98 : 0 nJa 1.84

Apr-98 . 0 nJa 1.71

May-98 0 nfa 2.63

Jun-98 0 nJa 2.39

Jul-98 0 n1a 2.96

Aug-98 . 0 n1a 2.92

Sep-98 : 0 n1a 4.19

Oct-98 : 0 n1a 27.73

Nov-98 : 0 nJa 12.62

Il"~"':ll":ll"'!l.Z.~.~ii.ec-;...i9~8t.:"F'·'·Z":ll' :ll...!::l"Z":ll":ll'~~'''~.'':ll'':ll'''!::l''':l'l' :ll..i;j.~~~~.~.:ll":ll"'!::l":l'l...~.3~.~~6~.. m'.Base < 30 ~
12 Mo. Total] 0 n1a 6.08

" .. .. .

180.0 r-------------------,

0.0 ..._4..-.. - __- .._4..-...-_.....

~
.:....,

,.. 'II .. __ ......

,

.,,,,
,..

.::

,

.,
,..

, •• ,a .. _....

.' .
40.0

60.0

20.0

80.0

120.0

100.0

140.0
Z-Value

::::~ II
Base < 30 ::
Base < 30 :.

Base<3O:

Base < 30:'

Base < 30~'

Base < 30~:

Base < 3O~:

Base<3O;

Base<3O~

Base < 3O~:

All CLECs SWBT
# Trouble Mean Time Mean Time

:::@\ Reports to Restore to Restore

BRI Loop - VGPL

Jan-98 0 nJa 38.65

Feb-98 : 0 nJa 64.79

Mar-98 . 0 nJa 23.66

Apr-98 ~ 0 nJa 6.99

May-98 ; 0 n1a 25.54

Jun·98 ~ 0 n1a 26.03

Jul-98 : 0 nJa 21.03

Aug·98 : 0 nJa 33.84

Sep-98 : 0 nJa 24.71

Qct-98 ~ 0 nJa 31.04

N0v-98 ; 0 nJa 144.20

Dec-98 : 0 nJa 18.92
.... ···············S··· .

12 Mo. Total: 0 nfa 36.18

0.0 .._4_.. -+-_4..-...- __-+--..

~
c....,

•
.. ·····~, ...~~:~~i~· ... ~::,~ ..r::...·.....-~.~.= ....=..".C'CC-=.~".,.~."
. s ~

Jan-98 ; 0 nJa 6.94 Base < 30; 10 : ~

Feb-98 : 0 nJa 7.32 Base < 30 ~ .0 .' • • •

Mar·98 ~ 0 nJa 5.62 Base < 30 ~ "." ....\. ,. •

Apr.98 ~ 0 nJa 4.62 Base < 30 ~ 8.0 ....."... ~ .... "-"'". "

May.sS ~ 0 nJa 6.25 Base < 30 ~ 6.0 " " ..- ...... : ~
Jun-98 0 nJa 8.36 Base < 30 ~ ' ••••

Jul-98 0 nJa 10.06 Base < 30 ~ 4.0

Aug-98 0 nJa 7.38 Base < 30 %

Sep-98 . 0 nJa 7.97 Base < 30 ~ 2.0

Oct-98 . 0 nJa 6.22 Base < 30 l

Nov-98 0 nJa 11.44 Base < 30 !
Dec-98 0 n1a 4.52 Base < 30

12 Mo. Total' ~......... nJa 7.2~· ~*"

Percent Out of Service (OOS) < 24 H~urs (%)

1

- . - - . -SWBT I'
_AIICLEcsl:

.,
0>c..
II
(/)

.. ".
'. .. ". 'II ' ......

.,
"I
'"-i

".

~
:;..,

' .

.,
~
c.
<

... a. _.....- .....

0.0% _ _4_-+-__- ..._4__- _ _4_-+-.

~
c
.!l

80.0%

40.0%

30.0%

20.0%

10.0%

70.0%

60.0%

50.0%

Base < 30 :.
Base < 30 ~:

Base < 30 ::

Base < 30 :.

Base < 30 ~:
Base < 3O~:

Base < 30::

::::1
Base<3O~

Base < 30 1
Base<3O%

70.9%nlao

Jan-98 : 0 nfa 63.7%
Feb-98 : 0 nfa 89.8%

Mar-98 : 0 nfa 86.5%

Apr-98 ~ 0 nJa 93.2%

May·98 ~ 0 nJa 92.3%

Jun-98 ~ 0 nJa 90.8%

Jul-98 : 0 nJa 84.8%

Aug-98 ; 0 nJa 78.5%
Sep-98 . 0 nJa 46.2%

Oct·98 : 0 nfa 57.7%

Nov-98 ~ 0 nJa 51.1%

Dec-98 0 nJa 48.0%

12 Mo. Total
* '" .

mM{t~I~*If:=~ 2 Wi~ A~~I~·~·8dB·L;p' ~ .
. Measurement. AIiCLECs SW8T :1 100.0% -r-------------------.,

No. 67 # Trouble 'l(, COS % OOS Z-Value '! 90.0%
~::.:~~-:::::::~:::s~::::'-: .:::;':~$: Reports < 24 Hours < 24 Hours
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Unbundled Network Elements (UNE) Houston

I
<.............. :-

........ :-:

I- -_.. ·SWBT I
_AIIClECs

1-···· ·SWBT I
I_AIICLECsl

-'.
",

,-..... _.. --._ ..

CD
"I
":>..,

.....IlI ..

~ .. fit.". .'. ,.,
~

,,
,

CD g;: CD CD CD CD CD CD CD CD CD

~
Ol

~ "I "I Ol Ol Ol

~
"I

~
.:.

" '3 ,;, Q. "'" u.. 0- " :> :> .. u ..
U. :::; -< :::; .., ..,

-< (J) 0 Z 0

..... ... . .... .. ...

, ".
.... .,." '""

'.

0.0% .........- ..--4........._ ....._-.........- ..--4........

18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%
CD

~
"..,

14.0%

12.0%

16.0% .-----------------,

Repeat Reports (%)

Z-Value

BRlloop - VGPL
All CLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

a
a
a
a
a
a
a
a
a
a
a

# Trouble
Reports

Jan-98 i
Feb-98 i
Mar-98 .

Apr-98 :

May-98 :
Jun-98 :

Jul-98 :

Aug-98 :

Sep-98 ~

Oct-98 ~

Nov-98 ~

~iM~$MMr·············· "BRi'L~~':'IStiN""""""" .
•~ Measurement . All CLECs SWBT -r--------------------,
1~....~~:.~ .: # Trouble # Repeat % Repeat % Repeat Z·Value:; "
::~~:··r:m:::::.~:;:;l::::l::::"" Reports Reports Reports Reports .' ' • - • - •• -,

Jan-98 ~ a a n/a 16.6% Base < 30 ~
Feb-98 ~ a a n/a 15.2% Base < 30 ~
Mar-98 : a a n/a 15.1% Base < 30 ~

Apr-98 ~ a a n/a 15.2% Base < 30 ~
May-98 : a a n/a 12.8% Base < 30 ~
Jun-98 a a n/a 7.7% Base < 30 %

~
Jul-98 a a n/a 10.8% Base < 30 ~

Aug.98 a a n/a 11.4% Base < 30 "

Sep-98 a a n/a 10.2% Base < 30 ~
Oct-98 : a a n/a 11.7% Base < 30 %

Nov-98 : a a nJa 12.9% Base < 30 ~
Dec-98 ~ a a nJa 10.8% Base < 30 ~

a n/a 12.7% Base < 30

a n/a 12.8% Base < 30
a n/a 14.4% Base < 30: 10.0%

a n/a 11.8% Base < 30 ; 8.0%
a n/a 8.5% Base < 30 ;

a n/a 4.5% Base < 30 ~ 6.0%

a n/a 6.5% Base < 30 : 4.0%

a n/a 6.6% Base < 30 ;
a n/a 6.9% Base < 30 • 2.0%

a n/a 6.3% Base < 30 i
a n/a 7.7'10 Base < 30 0.0% ...- .................- ..- ..- ..- .................- ..- ..

~ ~ ; ~ ~ ~ ~-' ~ ~ ; ~ ~.. Dec-98. 0 0 n/a 7.1% Base < 30 : s:: ~ - ~ >. s:: ::::I Q CL "0 > 0 ~
:: ••••••••••••••••••••• :" 'y IV Q) ~ :t IV ~ ..., :I I) 0 ~ tl •

•

11.: ~i~.~,:.i~i.~I:::;::.::::::.:::::::::;:::::~::.~:::::::::::::::;::::::::::::f.J::::::.::::.:::: ..::::::..:~?~!.:::~.::.~.:::.:~:~~:~~~~~~~~~~:.:.:.:, ..::.: :.:.:.;. ,.:.:~:, :.:.:.: :.:.:~.:.:.:.:.:.: ..:.:.~.:.:.: :.~.: :::.:.:.".:~.:; ..:~.:.:~~":.~.:.:,.:.:,.:.: ..::.:~ :,..~:.:~.:.:.: :,.:.: :.:.:.:.:.:,.:.:, :.:..~.:.: :.: :
OS1Loop: ~

All CLECs SWBT '. 25.0% ~mi # Trouble # Repeat % Repeat % Repeat Z·Value ~: !
M~. .. .. Reports Reports Reports Reports :: :. ;
~: Jan.98 a a n/a 15.5% Base < 30: 20.0% :.. !
"Feb-98 a a nla 21.5'10 Base < 30 !: : ' • l

Mar-98 a a n/a 13.8% Base < 30 ~ 15.0% ' !
Apr-98 a a n/a 19.7'10 Base < 30 : '. '.

May-98 a a nla 4.7% Base < 30 : I" ~. 'SW
AII

CBLTECSI ~
Jun.98: a a n/a 5.7% Base < 30: 10.0%. I· ;1.
Ju!-98 : a a n/a 5.6% Base < 30 . ~

Aug-98 : a a nla 4.6'10 Base < 30 . 5.0% ~ • ' " •• - •

Sep-98 : a a nla 3.5% Base < 30 :
Oct-98 : a a nla 3.5% Base < 30 .

N0v-98 ~ a a nla 1.8% Base < 30
Dec-98: a a nla 1.5% Base < 30 .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Houston

Percent Trunk Blockage

SWBT End OffIce to SWBTEnd
0.18%

CLEC End OffIce Office to SWBT
No.ofC811s Percent End OffIce 0.16% .
Study Week Blockage % Blockage 0.14%

.
:

0.12% ..
1:=~~~CsI0.10%

..
Feb-98 0 nla '. ,
Mar-98 0 nla 0.08%
Apr-98 0 nla

0.06% "-,
May-98 0 nla . . '........

0.04% ' .
Jun-98 0 nla '. ,

: ..
Ju1-98 0 nla 0.02% ~

Aug-98 0 nla 0.00%
Sep-98 0 nla ao ao ao co ao
Oct-98 0 nla ! t ~ q> tQ.

! !
:0 CD 0

Nov-98 2.859 0.00% -.
(I) z

080-98 3.033 0.00%

SWBT Tandem to SWBTEnd SWBTTandem
8.0%

CLEC End Office OffIce to toSWBT .
No.ofC8Us Percent SWBTTandem End Office 7.0% ..
Study Week Blockage % Blockage % Blockage 6.0% ..

5.0% • ••••• SWBT

Feb-98 1.075.582 0.08% nla nla EOITAN

Mar-98 1.005.583 0.50% 0.14% 0.06% 4.0% --SWBT
TANlEO

Apr-98 1.262.458 0.98% 2.85% 3.48% 3.0% _AIICLECs
May-98 1,214.564 1.33% 2.93% 3.50%
Jun-98 1.405.206 0.01% 6.08% 0.03%

2.0%

Jul-98 1.521.527 0.06% 7.52% 0.04% 1.0%

Aug-98 1.745.187 0.25% 2.07% 0.05% 0.0%
Sep-98 3.955.282 0.62% 0.61% 0.02% ao ao ao ao ao
Oct-98 3,257.237 0.16% 0.05% 0.09% '" t q> q>

~o!. "S Q.

'" '" CD 0
Nov-98 3.685.478 0.33% 0.08% 0.07% :E :E

-.
(I) z

Deo-98 4.077.551 0.25% 0.23% 0.16%

• From February - May 1998. the direction of most TEnd andem traffic could not be di 'nguished and was thus equally allocated
between dinlclions

A1ICLECs
# Trunk # Groups % Groups

3.0%
Groups >2% >2%

2.5%

2.0%

Apr-98 185 5 2.70% 1.5% I~AIICLECsI
May-98 197 2 1.02%
Jun-98 196 2 1.02% 1.0%
JuI-98 198 0 0.00%

Aug-98 196 1 0.51% 0.5%

Sep-98 193 1 0.52%

0Ct-98 193 2 1.04% 0.0% ... ... ao ao ao ao ao ao ao
N0v-98 190 0 0.00% '" t q> ~ q> q>

~ ~ %o!.
Q. C :0 ... Q.

080-98 188 1 0.53% '" :0 :0 CD 0 CD« :E -. -. « (I) z c
12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

December 1998

Houston

................................~ :.:o:-:.;; 0):-:.:-: ;O I. ~-:

. MeasurementI"~ No. of 11m Trunk Trunk Trunk Trunk Trunk \l~'
:':: No. 71 Trunk Groups :1.:*~ Blockage Blockage Blockage Blockage Blockage tm
,. ~Wk'W[:<:%:&~t.m'§:~;;;, . > 2 % A::~ 2 - 3% 3 - 4% 4 - 6% 6-10% > 10% ik
:. m· ]~~ %
~. >;f ::~--ID tf

: A,,~I 51 0 1 1 3 0I
MaY-98~l 24m: 1 0 0 0 1At

~ti @i J~Jun-98 .W 2 l::::§:::: 0 0 1 1 0 4~
,>;., t,~ll ::::>;~

Jul-98 ':i 0 ;1.l~ 0 0 0 0 0 1m
Aug-98 ::] 1 mm 1 0 0 0 0 f~

':. Sep-98 'l%; 1 l~¥' 1 0 0 0 0 tl:
. :~i~~ ~l~~~: t~~i: Oct-98 ~:::::: 2 ~~~. 2 0 0 0 0 dE£

.~: Nov-98 ~ii 0 !iii 0 0 0 0 0 l!ii
;: Dec-98l~ 1l~t 0 0 0 1 o;M
>,· ••••••• • • • ·h • ·;'O;..••• • .,. .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Houston

Percent Missed Due Dates

50%

45%

40% •. ,
.' ,

35%
..... ~.,

30% ,· .
25% · .
20% ~,
15% ..
10%

r\ . • 6 ,
5%

, ,........ ... ,

.
.'

:"·· I- _... ·SWBT I
_A1ICLECs

0%
ao ao ao ao ao ao ao ao ao ao ao ao
'l' m

~
m t 'l' 'l' m m

~ ~ ~c:: .i:. .:. c:: :; ""
6... .. .. C- .. " -, ..t CI) 0 CI)-, u. ::0 < ::0 -, (J) z 0

... ...... ..... ........ ... ....... ... .. .. ... ..... .. .. ..

.
···

&I
.c
CIl
u.

."\. ,. .
r""" 1-· .· .· .· .· .· .· .· .· .· .· ~..

25%

15%

10%~~~'.'6"

5% • .'
~-_#

OOk -I-_-4IF--+----+-_....-+--I---;f--_+_~

&I
~

20%

30%

35%

n1a .

-4,07.i
-21.32 "

-20.77

-21,96

-10,89 <
0,48 ;,

-5,85 ~:
9.58 ~

16,48

-7,31

1144 ::

-33:86 ;
...........0:

17.6%7.0%1.525

1,080

1,242

780

996

649

2,185

360
1,343

4,692

5,281

915

2,219

21,742

··w~::.. ······· . ,·..SWBT·~·CLEC ;:~~~~~ ,., ..-- '1.

wi ~:,.~ ;:: ~= ~= H'''"' :
120 11.1% 15,9%

72 5.8% 36.0%

o 0.0% 36.6%

48 4.8% 41.6%

48 7.4% 27.1%

205 9.4% 9.0%

o 0.0% 8.7%

96 7.1% 2.4%

432 9.2% 3.0%

192 3.6% 6.3%

268 31.5% 16.6%

24 1.1% 36.7%

Jan-98 :

Feb-98 f
Mar-98 :'.
Apr-98 :i:
May-98 :i:

Jun-98 j;
JUI-98(.

Aug-98 ::

Sep-98 :::

Ocl-98 i
Nov-98 :i
Dec-98 ::

: - -.::: .
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Interconnection Trunks Houston

100% ,-- -,

........... :;

I··· .. ·SWBT I
_AIICLECs

.'

,,

.
•

'..,. ,· .· ,
,
,

., .
~.

5

,
".', .

.
,

.'.'

co III co co co co co co co co
0> 0>

~
0> "I 0> 0> 0> 0>

'" '" >. '3 '" a. t; ~ ".,
'" " ~ "

.,
"~ <I: ~

..,
<I: II) 0 z 0

.......... .. .. .. ..... ...... ... ... .. .. ....... .. ... ............. ..... .. .. .. .. ..

70.0

60.0

50.0

40.0

30.0 , , ,
20.0

'..
10.0

100%

90%

80%

70%

60%

50%

40%

30%

20% .' ...,
10% .' '

70.0,..----------------,

,
60.0 ".. ~,, . ,

:
, ,

50.0 , " . ,
: . : . : "· "40.0 · : ,. · . ,

1==Ecsl
· " ,. , •30.0 .. ' ' . , .., ': , :....... .' ~

20.0 ..
10.0

0.0
co co co co co co co co co co co co
~

0> 0> 0> 0>
~ ~ ~ t 0> 0> 0>

1> '" '" >. "" ~ "~ " to '" to " " " " 8 .,
u. ~ <I: ~

.., ..,
<I: II) Z 0

-22.63 Ii:

0.0 +--+-~~-_ __+-_¥____.,,...__-__~

~ ~ ~ 9? i ~
~ ~ ;; ~ i ~

.....~~.) - .

-19.06 :

-3.58 :

Base<3O~

Base < 30'

Base < 30

Base < 30

-25.22

-5.94

-9.35 :

-31.37 :

-16.69 ;

-15.35 :

-3.01 ::

Base < 30 ::

-4.97 ;!

::::: :1:

Base < 30 ~:
2.25 ~

-1.12 :~:

-16.26l:

-12.62 :::

Base<30~

--~~.

Da s for SW8T Caused Missed Due Dates

30.1

21.6

25.8

29.2

63.2
25.7

53.0

15.0

31.8

57.8

45.6

40.1

CLEO to SWBT Trunking

SWBT
Avg. Delay

Days

CLEC to SWBT Trunkln

nla

2.0

3.2

10.1

6.6

12.6

2.0

14.1

nla

7.0

nla

All CLECs SWBT

# MiSSed % Missed % Missed Z - Value

90%

> 30 Days ~ > 30 Da~s: > 30 ~~s: _~:::I
o 0.0% 23.2% -11.07 :;

o 0.0% 16.9% -13.72 :!
o 0.0% 22.0% -11.72 i
o 0.0% 4.9% -5.82 ~
o 0.0% 3.7% -9.871

o 0.0% 0.2% -2.87 :: .' ",
24 0.3% 1.1% -7.28 ::

o 0.0% 4.4% -15.23 :: _ • .." .'
o 0.0% 7.7% -9.16 ;; 0% ...................-_ -+''"''-'l__..;;.................._

.............;: :::: ~:::. . :~·~~:·i ; I
................. .. .:- .

All CLECs

All CLECs

48

168

o
24

o
o

768

240

287

460

458

843

1,785

410

959

501

655
2,592

3.847
9,170

5,074

1,012

1,420

# MiSSed Avg. Delay
Due Dates Days

# MiSSed Avg. Delay
Due Dates Da

Number of
Orders

Ja....98 ;~
Fet>-98l

~:~~:: 11

May-98 ~
Ju....98 1
Ju~98 ~,

AUg-981

seP-98l

Oct-98l

Nov·98 ~

80%

70%

60%

50%

40%

30%

20%

10%

0%

." . .. .',
, , ,,.- .. , , .'-.-.... - ---

, ..
co co co co co co co co co co co co
~

0> en en en en "I en 0> en 0> 0>
1> '" '" >. c

~ ""
Q.

~ ~ ~.. " .. '" to " " ".., u. ~ <I: ~
.., <I: II) Z 0

271 - No. 73-74
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Interconnection Trunks Houston

Average Trunk Restorallnterval (Hours)

~:;~~~~=,:~~:~
Feb-98 ': 2 0.66 nla

Mar-98 :: 2 1.68 2.12

Apr-98 :: 10 1.34 nla

May-98 :: 3 0.84 11.28

Jun-98 13 2.45 13.99

JUI-98 :' 21 2.75 3.65

Aug-98 :: 13 3.02 n/a

se~98 :: 4 4.13 1.84

Oet-98 ': 12 6.16 3.58

Nov-98 \: 16 2.55 3.10

Dec-98 ;: 9 1.09 nIa

All CLECs

.....................:

......,
···
,

..........................................................................................................:

'" '" '" '" '" '" '" '" '"0> 0>
~ ~ %. 0> 0> 0> 0>

"" >. Q. .. > .:,
Q. .. .:: .:: ::> .. u 0 ..< ::Ii < fIl 0 Z 0

........ ...... .... ..... .. ........... .. ........ ........ ..... ::.

16.0

14.0

Base < 30 : 12.0

Base < 30 .

Base < 30 : 10.0

Base<3O: 8.0
Base<3O'

Base<3O: 6.0

Base<3O:
4.0

Base<3O

Base < 30 . 2.0

Base < 30 :

Base<3O.
0.0

'" '" '" '" '" '" '" '" '" '" '" '"~
0> Ol 0> Ol

~
Ol %. 0> 0> 0> 0>

Base < 30 D "" "" ~ ~
Q. .. > .:,.. .. ..

~ .:: ::> .. u 0 ...., u. ::Ii ::Ii < fIl 0 Z 0

16.0
~

~~ 14.0

'.
Base < 30 12.0

Base < 30

Base < 30 .. 10.0

Base < 30 ~ 8.0
Base < 30 ..

Base < 30 :: 6.0
~

Base < 30 ;-
4.0

Base < 30 i
Base < 30 l 2.0

Base<30~
0.0

Base < 30 ~
'" '" '"Base < 30 .. ~

0> Ol
D "".. .. ...·.·.·.·.·.·.·.·.·..·.·.·~~.1 .., u. ::Ii

nla

nla

2.12

nla

11.28

13.99

3.65

nla

1.84

3.58

3.10

nla

CLEC to SWBT Trunking
SWBT

Avg. Restoral
Interval

nla

12.26

1.07

nla

9.20

5.23

1.62

14.83

3.00

0.60

1.88

5.25

Avg. Restoral

Interval

o
3

1

o
1

4

7

3

5

2

1

# Trouble

Tickets

ired Within 24 Hours

CLEC 10 SWBT Trunkin9

# Trouble
Tickets

o
3

1

o
1

4

7

3

5

2

All CLECs
# Repaired
< 24 Hours

a
3

1

o
1

4

7

2
5

2
1

% Repaired
< 24 Hours

nla

100.0%

100.0%

nla

100.0%

100.0%

100.0%

66.7%

100.0%

100.0%

100.0%

SWBT

% Repaired
< 24 Hours

nla

nla

100.0%

nla

100.0%

100.0%

100.0%

nla

100.0%

100.0%

100.0%

:.

~
100%

Z- Value 90%

~ 80% :
Base < 30 :: ·
Base < 30 ~: 70%

Base < 30 ~ 60%

Base < 30 ~ 50% ··Base < 30 ~
40% :Base < 30 ~:

Base < 30 ~ 30%

Base < 30 ~: 20% :::
Base < 30 :~ 10%
Base < 30

Base < 30 ~ 0%

'" '" '" '" '"~ ~ ~ ... ~....

,
,····
,.,
,
,

··.

~ ~. :.. , .
" · , ... · , ··, , . ··. · . ,· , ,, ., . ,. , . . ,. ..

: . :
I=:::ECS!· . . .

. , · ·. . ·. ,.. ·. :: .. ..
" ... .

'" '" '" '" '" '" '" '" '" '" '"... ... ... ... ~ ~ %. ... ... '" '"D "" "" >. c Q. ..
~ .:,.. .. Q. .. .:: .:: ::> " C$ ..

u. ::Ii < ::Ii < fIl Z 0

90%

80%

100% .....--....---------."....-...,0----_
Z - Value

SWBT to CLEC Trunklng
All CLECs SWBT

# Trouble # Repaired % Repaired % Repaired

Tickets < 24 Hours < 24 Hours < 24 Hours

Jan-9a 1 1 100 0% nla Base < 30 '.
Feb-98 1 2 2 100:0% nla Base < 30'~ 70%

Mar-98 :' 2 2 100.0% 100.0% Base < 30 :\ 60%

Apr-98 ; 10 10 100.0% nla Base < 30 ~ 50%

May-98 ; 3 3 100.0% 100.0% Base < 30 :;

Jun-98 ; 13 13 100.0% 100.0% Base < 30.; 40%

Ju~98 :: 21 21 100.0% 100.0% Base < 30: 30%

Aug-98 :. 13 12 92.3% nla Base < 30 i 20%

se~98 ~ 4 4 100.0% 100.0% Base < 30 ~ 10%

Ocl-98 ~ 12 12 100.0% 100.0% Base < 30 ;
Nov-98 ~ 16 16 100.0% 100.0% Base < 30 l 0% -1--_-<_-..........--+-_-_-......--+--.......---1

:: Dec-98 j 9 9 100.0% nla Base < 30 ~ ~

~· ·.·~~.~~···~~~.;.m·.·.·.·.·.·.·..·.:·..;.~.·r.·.·.·.·.·.·.·.· ..·.·.·.·.·.·.;·o.~.·.i ·.·..·.·.·.·.·..·.·.~:·;.~.r.· ..·.·.·.· ·.·.i~:.~r.·.·.·.·:.·.·.·.·.· ·.·~l ~ ..
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PERFORMANCE MEASUREMENT TRACKING December 1998

In18rIm Number Portability (INP) Houston

Percent Installation Complet8d Within "x·BLlSlness Days

II Measurementr All CLECs
No. of Within 3 Days Within 7 Days Within 10 Days 100%, No. 86

f:Orders # Install % Install # Install % Install # Install % Install 90%
"

Jan.e8 766 117 15.3% 124 16.2% 302 39.4% 80%
Feb-98 371 37 10.0% 61 16.4% 351 94.6%

70%
Mar.e8 645 239 37.1% 303 47.0% 340 52.7%

Apr.e8 1,048 764 72.9% 972 92.7% 1,003 95.7% 60%
: ··.··10Days

May.e8 911 37 4.1% 189 20.7% 203 22.3% 50%
--+-7 Days

Jun.e8 53 26 49.1% 34 64.2% 53 100.0% 40% -D-3Days
Jul.e8 727 8 1.1% 30 4.1% 35 4.a% 30%

Aug-98 . 264 110 41.7% 133 50.4% 158 59.a% 20%
5ep-98' 7 1 14.3% 7 100.0% 7 100.0%

10%
0cl.e8 ' 2 2 100.0% 2 100.0% 2 100.0%

Nov.e8 • 55 54 98.2% 55 100.0% 55 100.0% 0%

'" '" '" '" '" '" III '" '" '" '" '"oec.e8 nla nla nla nla nla nla nla cp cp ~ ~ cp cp cp cp cp cp cp

" ~
,..

" "S CD i 8 £ ~.. !l Q. .. :J
~,f 12 Mo. Total I'! 4,8491 1.3951 28.8%1 1,910 I .., < ~

.., ..,
Ul

II Measurement I, All CLECs
No. of, No.a7 .'

, ,

Orders
Ja~a .. 766 10

F~8' 371

Mar.e8 " 645 a

Apr-9a' 1,048

May-98. 911 6 I-+-All CLECsI
Jun.e8 " 53
Jul.e8 • 727

4

Aug-98 264 2
8ep-98 7

0cl.e8 2 0
Nov-98 55 '" '" ~ ~ '" '" '" '" '" '" '" '"cp cp cp cp

~
cp cp cp cp cp

Dec-9a nla " 11
,..

" ~
Q. 8 > ~.. ..

~ .. :J .. 0.., ... ~ ~
.., ..,

< Ul Z c
'I 12 Mo. Total II 4.849 f

Installation

IMeasurementI All CLECs
, No.86 No. of Number P.-rt 0.4%

Orders Trouble Reports Trouble Reports

Jan.e8 765 0 0.00%
0.4%

~ 371 1 0.27% 0.3%

Mar-9a 645 0 0.00%
0.3%

Apr-98 1,048 0 0.00%

May-9a 911 0 0.00% 0.2% I-+-All CLECsI

Jun-98 53 0 0.00% 0.2% ~
Jul-9a 727 0 0.00%

0.1%
Aug-98 264 1 0.38%

Sep-98 7 0 0.00% 0.1%

Oct.e8 2 0 0.00% 0.0%
Nov-98 55 0 0.00% '" '" '" '" '" '" '" '" '" '" '" '"cp cp

~ ~
cp cp cp cp cp 8 i iDec-98 nla nla nla " ~
,..

" "S CD i.. ..
~ ~

:J .., ::J.., ~ .., < Ul

IMeasurementr All CLECs
No. 01 #I Missed %Missed 100.0%No.B9
Orders Due Dates Due Dates 90.0%

Jan-98 765 0 0.00%
ao.o%

Feb-!l8 371 0 0.00%
70.0%

Mar-9a 645 0 0.00%

Apr.e8 1,048 0 0.00% 60.0%

May.e8 911 0 0.00% 50.0% I-+-AII CLECsI

Jun.e8 53 0 0.00% 40.0%

Jul.e8 727 0 0.00% 30.0%

Aug.e8 264 0 0.00% 20.0%

Sep-98 7 0 0.00% 10.0%

Oct.e8 2 0 0.00% 0.0%
Nov.e8 ' 55 0 0.00% '" '" '" '" '" '" '" CD '" '" III IIIcp cp ~ ~ cp 'l' ~

cp cp cp
oec.e8 '. " ~

,..
" CD i 8 £ ~nla nla nla .. ~ ~ .. :J ..,

~..,
~

.., Ul

12 Mo. Totall.! ' 4.848! 0 0.00%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Poles, Conduits, and Rights of Way Houston

--+-All CLECs

- - - - - -Standard90%

Percent of Request Processed Within 35 Days
All CLEC~""'" ·1· · · ~

No. Within % Within Z-Value f:
35 Days 35 Days to 100% ,.....-------------~ ..----.

I~
Number of
Requests

88%

~o

. '1

~
~

~
~

I
~

I__AIICLECsl 1
~

84%+--+--I--+--+-+--+--I--+--+--+---I

86%

~

0.0 +--+--+--I---l--+--+--+--+--+--~I----I~ I
:..Q.o~ >. (:, :-
w ~ ~ ~

. ~

5.0

20.0

25.0

15.0

10.0

3

5
9

5

AIlCLECs

Number of Average

Requests Days

Sap-98; 3 3.00

Oct-98 : 5 19.40

Noy-98 9 16.67

0ec-98 5 16.20.... . .....

Sep-98 ~ 3

Oct-98 ~ 5
Noy-98 . 9

Dec-98; 5...... . :;, .
L l2...~~ :.~~I ~, 22 w 2"!..w ..
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PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1998

Houston

Percent Missed Collocation Due Dates

I........AIICLECsl

M;;;;~~;;;~~i··f.:·h====·.,·_._··A1::::·:::·i-::c,:l.E:::.·C:::;·S::.·-··T··_··-:···~·~•.":'.~..•~..~.._.-l.... . ...........• ···r················ .

: No. 94 # Collocation # Missed % Missed Z-Value !":: 60% T---------------------,
l::~m·"'::i!:l'li:it~oil~~~i:i.~mRi!:l*:;:;·:1r,;1·~l3 Projects Due Dates Due Dates '.
U"==""Ja"'n-"9"'8'1:j.r-":";=;;;:;"-6+--=:':"'==;:"3-+--=~=':;:50:;:.:""0%+----nl-Ia: l:

Feb-98 4 0 0.0% nla i; 50%
<.

Mar-9B : 2 0 0.0% nla l: 40%
Apr-9B . 8 1 12.5% nla ~
May-9B : 0 0 nla n/a l: 3COA.
Jun-9B 3 0 0.0% nla l;
Jul-9B 4 2 50.0% nla I: 20%

Aug-9B . 2 1 5O.COA. n/a j~
Sep-9B ~ 8 0 0.0% nla j1 10%

Ocl-9B : 5 0 O.COA. nla :t
Nov-9B : 3 0 O.COA. nla 1 0% +--....-~-+---41 ............--+--+-....- ...- ..-.

~ Oec-98 ~ 8 0 0.0% n1a ~. ~ ~ ~ ~~ ::;;lll..>. ~ ~ ;. ~c.. ~ m~, ~
. - ~ - ~ en- OU z Cl~f 12Mo.·TO~I~;····· ~....... 7 ~ ~ :!: ~ ..., ~ - -

_AIICLECs

• - - - - -Standard

. ....... ............. .............. ... ....... ~.
AIlCLECs

# Collocation # Processed % Processed Z-Value ~j 100%Requests Within 35 Days Within 35 Days ,
Jan-98 . 10 6 6O.COA. Base < 30 ~: 90%

Feb-98 ~ 1 0 0.0% Base < 30 l 80%

Mar-98 3 0 0.0% Base < 3O! 70%

Apr-98 4 2 50.0""" Base<301 60%
May-98 2 1 50.0% Base<3O~ 50%
Jun-98 14 0 0.0% Base < 30 l~ 40%
Jul-9B ; 0 0 n/a Base < 30 I 30%

Aug-9B . 1 1 100.0% Base < 30 l
20%

Sep-98 18 17 94.4% Base < 30 i
Oct-98 12 7 58.3% Base < 30

10%

Nov-9B 21 8 38.1% Base < 30 0%

'" '" '" '" '" '" '" '" '" '" '":: Dec-9B : 2 2 100.0% Base < 30 'I' en en en t 'I' 'I' en en en

~1, .!. .!. .;, ci. ...
~ c .. C.

c :; u::. .... .............. .. CIl .. ::> ..., " CIl 0..., u. ::;; <l: ::;; ..., <l: en Z
t ... 12 Mo. Total BB 44 50.0% ........ ....... ..... .. . .................... . ........................ ........... ..

t
l
".~M:!~~:l!.:!ure:l!.!:l!~:l!~n;.i;:'.:l!. :!':l!.:!..m'~";:;:;"::;";:;"1::l..m.:::::.:;::.. i::!A~verage Delay Days for SWBT Caused Missed Collocation Due Dates
rEf~::I--::;"'::-:I~·~~ates:-"A1i-'I"";:C'TL;;;E;';;:":~~~~:ra~D""~-:-.~- :: .. .• . ..•.•.............•.•••••...........•..•••.•••..•...•...•..•....•..•••••••••.•..•. ·····1.;

Mar-98 : 0 nla
~Apr-98 : 1 20.0 15.0 ,

May-98 . 0 nla ~

§, l ~ ':: I~.'Q=II
0cl-9B 0 nla '

Nov-98 0 nla 0.0 ~~~--~••_ .....~...--~+-.-~I.....-...,...~~-~....,;,--~+.-~~•.-~~""'-4i""'''''l I
~.....................................................................................................................................:.
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PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions Houston

.. • o>:~

I..;"

--+-All CLECs
•••••• standard

'liE
~

.·....·.·"'·.·.·.N..."".·.·.·.· .... t

--+-AII CLECs
•••••• Standard

~~~
j~
<:~

:::.=:

--+-All CLECs ::~l
•••••• Standard i

~.

*3

I
·.·h' ., •••••••••••••• NN..'·.WN• •~I~

2%

2%

4%

3%

3%

0% +--+-+--+---1--+--+-+--1-........-.......

1%

5% ••••• _••••••• _••••••••••••••••••

1%

0% +--+-+--+---+--+--+-1--+-......._ ......

1%

0% +--+-1--+--+-01--+-1---+-.....- .......

1%

Z·Yalue

Z·Yalue

Z-Yalue

~
o.oo%l
0.00%~
o.oo%l

Percent of Premature Disconnects

14

14

o
o

AIiCLECs

All CLECs ~.

AIiCLECs

5% ••••••••••••••••••••••••••••••••

3%

2%

4%

3%

4%

2%

o

o
o
o

~:-~~t~::::' ~=~_I~,__ ~~_,m~__~_1

Cutovers Disconnects Disconnects ~ 6% 1~~
, 5" :~l .,. -.. -_... .f

4% t
l

--+-All CLECs :i
•••••• standaro :1

:~I
0% +--+-+--+---1-+--+-01--+-4.-....... .·h

~ ~ ~ :1
-ll 0 zC t
~~ ~
~~~ii ~~~~.................~ " .

---=:..:;;;:..;..;.;;c~::-=~=;<...:.;;;;..;.;...:....;.;.;.;"'-T,:F----t:~

No. of No. Pre-mature % Premature

_C::.;ut=ove'-=rs:....t--=D::.;isc=on"'n.:.:e;;;ct.:;:s:.-;.....:D:;.;isoo=c.:n;.:nect=s:....llr --1~~ 6% -r----------------,

5% ••••••••••••••••••••••••••••••••

No. of No. Pre-mature % Premature ~
""lllf-=C=ut:::ove~rs=-+-..:Di;,:;·sc=o;.:nn~e:.:ct:.::s~f-D:;;i::;sc::.:o:;.n::.;n::;ect=s-fll}- m 6% ...----------------,

l

L.. ~Miiiil"·"'.iii'".......iii..•..~
Interim Number Portability (INPj

Oct-98 i 0 0 nla .: Base < 30 ~
Nov·98 I 0 0 nla ~ Base < 30 ~

Dec-98 ; 0 0 nla' Base < 30 <

ir::::~:~:~:<r.~;m:::::·:: .: :::..:..?I:.:::::::::::::.:.::::.:~r:::::.::.:.::::::.::~~I:'"

No. of No. Pre-mature % Premature

l~fil====~!§-...:C:;;ut=ove:.:::.;rs=--+-=D~is::;c:::on~n.:.:ect=s:.-;......:D;,:;is::.:c:.:o::.:n:.::nect=s=--Il1------1!:I 6% -y----------------,

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING December 1998

Coordlnatec:l Conversions Houston

Percent SWBT Caused Delayec:l Coordlnatec:l Cutovers
............................................... . . - '~f" . ...

No. of L~~~~~:r POltabU: (LNP) Z-Value :1

Cutovers Delayed Delayed ;1 6% .----------------,

5% ••••••••••••••• -_ •••••••••••••••

4%

3%

2% I
_AIICLECSI '.'

•••• - • Standard I ~:,

1%

. .. \

;11

t~
~

:£
~

I
_AIICLECsI
•••••• Standard I

2%

4%

2%

3%

0% +--+--+--+-__-+--+--+-__...
1%

~
-:::
,~

~

I
:1. .,. -::::

~
Base < 30 ~

Base < 30 ~
Base < 30 ~

1%

5%

~J. 0 0 nJa::
Nov-98 :: 0 0 nJa ::

. Dec-9a :1 0 0 nla ?
~·····~2..~~:·~~~;y .. ··········· .. ···· ~ 0·· ···· .

. .,~ , .

Oct.gel 6,906 0 0.00%,: ·19.06' 0% +--+---+-_-+---+-_--+---+-_.......

...............................................................................

~ ~~ 5% ..

I : ::

...................................................................................................................................................... 1
:@
~::::

~ 12 Mo. Total ~ 0 0 nJa

~~I
.=-:.

i
.:~~

I_AIICLECsI
1- -..•• standard I *?

:i
.*?
~~~
:~~;
."::

~~
...........................................................................................................................................................: ::::
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